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hEL + O LjO7} 6541 0101 AR
QA G LR
HQISHIR | » BQ0K0-4H)2t 31 O/S3l= HExt
0f210] « IR0K0~44) I OfZI0|(5-9K)




@) B

2018¥ 7=

24 W5

iy

HeAel %TE= 10,049,607l
2572197802 AA] FA| A7HH] LA H] L

15.3%, oldo] 14.5%,

G50t 12.9%, QAHR 2.3%2] F4H]E ol
5%k HiREe] MBI

o]
AR

A& sk Qork, 71 S Hlge sk

TYPAE AT SRS 3.8%2 & Fow

F wEomel S

2 26%°|t}. Z 5Tt A
Q9= 20144 2,341,6237014] 20184 2,572,197H 2= F7Fok=
FACHABE 3718 2.4%). 20189 AEA] W5IAE=

A} 55.0%, “FoRel

z7a 9k

ek 2

HUOD>Of 2219 FoHImM > HT N2 FH > NoR oxrlimy >3 190M kI mx >0l EIoM-2 > Moz

[E 2-2] 2014~2018E MSA| DEQUKIQ| Q17 515t
(9 &)

= ri=pl\} opel ni=by; QAL ofzlo] A0}
398,908 | 1,221,616 | 83,711 393,451 411,132

20144 2,341,623
(15.9%) (48.7%) (3.3%) (15.7%) (16.4%)
393,245 | 1,267,563 | 83,005 393,870 | 401,736

20154 2,369,561
(15.5%) (49.9%) (3.3%) (15.5%) (15.8%)
391,027 | 1,300,877 | 75,536 389,807 | 385,158

20164 2,367,272
(15.4%) (51.2%) (3.0%) (15.3%) (15.1%)
391,753 | 1,365,126 | 65,389 378,185 | 350,277

20174 2,550,730
(15.4%) (53.5%) (2.6%) (14.8%) (13.7%)
392,920 | 1,416,131 58,074 372,029 | 333,043

20184 2,572,197
(15.3%) (55.0%) (2.3%) (14.5%) (12.9%)
AHEUE 2.4% -0.4% 3.8% -8.7% -1.4% -5.1%

F1: SR 5 HOHOI T THXKEEAH O14f), H2I0|(5~0M)2t HFOHO~4M)7t B= At
NS MBI A
Z 2 UMBE CEOIE Mt £2 7|F0Z &
X 3: O{20|(5~0M)2t HQOHAM OlshE ZFUISE 1 0T X2Y

EX: M8 Z2H0|E ZEH(http://data.seoul.go.kr/)



_

o
N

()

2018

2017

2016

2015

2014

10%

20% 30%

40% 50% 60%

70%

80% 90%

[A& 2-1] 2014~2018H MSA| wEtAfe| QI Sigt

100% (2491 %)

0% 2OM>rx-0 108 MoR oxrimy A0/l > Mo >x

20184 71 AT BB} AR AW T ALAOIN LB} 47} 4
o 32 AT(159,813)ek. 78l WALT ThH] BEORAF AHAIshe Hlgo] 4
e AT FEFH29.77%)

AN TE WERE TS AR Aune ool vl&e 7ET(28.22%)7
7V 3, TR B BRT63.239%7F 7HE k. GARE SH72.85%), of
gols AZT(20.55%), FHobe SIE(15.97%7 714 &

—

3
S

H 2-3] 20189k XxlFE SYE WSAX}

reh

(B ¥)
RER}
22 | oa7a
A7 mofRl | ;X | YA | oo] | @Ko
rigu [10.049.60( 2,572,197 | 392920 [ 1,416,131 | 58,074 | 372,029 | 333,043
7 5.59% 15.27% 55.05%, 25% 14.46% 12.94%
= (25.59%) | (15.27%) | (55.05%) (2.25%) (14.46%) | (12.94%)
—~ 42,288 6,017 26,742 644 4.871 4,014
S=T 1163026 | o0 030 | (14.22%) | 63.23%) | (1.52%) | (11.51%) | (9.49%)
N 36496 | 5638 | 22005 | 733 3035 | 4185
ST | 135833 | o5 900 | (15.44%) | (60.29%) | (2.00%) | (10.78%) | (11.46%)
onm | 225000 | 54958 | 8102 | 37ei0 | 1377 | sam | 78%
o= ’ (22.42%) | (14.74%) | (68.48%) (2.50%) (15.16%) | (14.26%)
80,419 11,880 42,767 2,346 11,081 12,345
e , ' ' g ' g
&7 | 316463 | o0 wron) | (14.77%) | (83.18%) | (2.91%) | (13.77%) | (15.35%)




mi=Sa,

72 | aps
A% Hojel | DX | YA | ofo] | R0}
o] saa3g | 98206 | 158%8 | 57065 | 18386 | 11970 | 11347
o ’ (26.95%) | (16.12%) | (58.20%) (1.92%) (12.18%) | (11.55%)
119,140 17,415 67,782 2,264 17,443 14,236
A . ' ' : ’ :
=T | 4887 | o6 e19%) | (14.61%) | (56.80%) | (1.90%) | (14.64%) | (11.94%)
95,322 15,373 55,964 1,707 11,969 10,309
=5T | 341649 1 50 500 | (16.12%) | (B8.71%) | (1.79%) | (12.55%) | (10.81%)
oma | 487,666 135,267 21,531 77,420 2,703 17,981 15,632
= ’ (27.73%) | (15.91%) | (67.23%) | (1.99%) | (13.29%) | (11.55%)
o 86,200 12,610 50,456 1,647 11,186 10,301
MOEE| 323.080 | on'ogo) | (14.62%) | (58.53%) | (1.91%) | (12.97%) | (11.95%)
94,694 13,219 50,833 2,528 14,110 14,004
DR 386,359 | o) 'som) | (13.95%) | (53.68%) | (2.66%) | (14.90%) | (14.78%)
x| 6oson | 199813 | 28810 | 79860 | 4260 | 23814 | 23269
° ’ (26.47%) | (18.02%) | (49.84%) (2.66%) (14.90%) | (14.56%)
115,542 17,603 61,801 2,658 17,190 16,290
TET | 438486 | 06350 | (15.23%) | (53.48%) | (2.30%) | (14.87%) | (14.09%)
101,326 14,405 55,673 2,698 13,5677 14,973
o= . , : ; ; :
SSHET| 403,600 (25.10%) | (14.21%) | (54.94%) | (2.66%) | (13.39%) | (14.77%)
=571 | 400385 104,927 14,691 59,479 2,417 14,555 13,785
e : (25.63%) | (14.00%) | (56.6%) | (2.30%) | (13.87%) | (13.13%)
mor | 520,040 123,256 20,264 72,249 2,582 14,173 13,988
= ’ (23.70%) | (16.44%) | (58.61%) (2.09%) (11.49%) | (11.34%)
s | ar g | 124773 | 16307 | 67085 | 2940 | 22839 | 1653
e ’ (22.79%) | (12.28%) | (53.76%) (2.35%) (18.34%) | (13.24%)
2= | 431,920 110,826 17,380 58,770 2,659 17,065 14,952
e : (25.65%) | (15.68%) | (53.02%) | (2.39%) | (15.39%) | (13.49%)
160,105 20,008 81,364 4 567 28,591 25,575
1] ' : : . ' .
ST | 673507 | 53 7790) | (12.49%) | (50.81%) | (2.85%) | (17.85%) | (15.97%)
_ 106,062 10,581 54,751 2,919 21,796 16,015
MET 1438163 | 01 00%) | ©.07%) | (B1.62%) | @.75%) | (20.55%) | (15.09%)
- 112,774 17,350 58,045 2,387 20,225 14,767
ot , , , , , ,
ST | 468,145 | o) 08%) | (15.38%) | (B51.47%) | (@.11%) | (17.93%) | (13.09%)
111.050 | 20153 | 61830 | 2446 | 13616 | 13.005
=a} , ’ , , , ,
ST | 40847 | 57 00%) | (18.14%) | (85.67%) | 2.20%) | (12.26%) | (11.71%)
° 145,612 27,396 77,096 2,851 21,047 17,222
8T | 548,160 | o500 | (18.81%) | (52.04%) | (1.95%) | (14.45%) | (11.82%)
277 | 371063 84,361 12,610 45619 2,197 12,357 11,578
= ’ (22.73%) | (14.94%) | (54.07%) (2.60%) (14.64%) | (13.72%)
o | amorg | 96135 | 17502 | 5819 | 1344 | 103% | 8683
3= 151 00779%) | (28.22%) | (60.53%) | (1.39%) | (10.80%) | (9.03%)
- 64,284 11,197 35,739 1,314 7,865 8,169
s -| ’ ’ ’ ’ ’ ’
ST | 254021 1 o5 500 | (17.41%) | (55.59%) | (2.04%) | (12.23%) | (12.70%)

£X: M8 ZOH0JE ZEKH(http://data.seoul.go.kr/)
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el
2 setojet
[ 5.1~10.0%
[ 10.1~15.08¢
B 15.1~20%t

(33 2-2] 20184 XiX|7E WEAX}t HE EE(20184 JIE

(3) nFLA AY

A el BAL Q= 20189 A=Al AARITE thH] 24.6%(2,477,41978)°l

A 20224 27.3%(2,713,326%)E A&2Q1 5717t dlSHTh A4 2EFA] S

} S0l AuEy 1P AT S/ 4.25%2 HIE2A] Z7F8lE FolE Ho|
Z4ofi21(-0.01%), UAHH-0.90%), ©1=1°](-0.60%), B°H-0.10%)2] F+= <

Wit S7H&0] FA; aols A0 R UEhdthHAIEA] Ao wEkA} QIS Al

b 57F EOAL o5 HY] SAAL O FFE wEoAe] AHH SHES AESt

).

2 % o Loy

o,

=
T



[E 2-4] MSA| RSARt [HE F4 o+

2018

2017

&9 o
WEKt
22| op
A7 mofel | DR | QA | of=lo] | Q0
2381873 | 391753 | 1365126 | 65380 | 383.928 | 358.848
2017 1 10.124.579 | “ion goy | (16.45%) | (57.31%) | 2.75%) | (16.12%) | (15.07%)
2477419 | 390.949 | 1399295 | 74182 | 385.143 | 384.388
2018 | 10,066,869 | ")) 6or) | (15.78%) | (56.48%) | (2.99%) | (15.55%) | (15.52%)
2534399 | 390.910 | 1452835 | 73515 | 382.832 | 384.004
2019 | 10.019.855 | "5 30y | (15.42%) | (57.32%) | (2.90%) | (15.11%) | (15.15%)
2,502,691 | 390.871 | 1536531 | 72,853 | 380,535 | 383.620
2020 | 9977472 | "6 qoy | (15.08%) | (59.26%) | (2.81%) | (14.68%) | (12.79%)
2652323 | 390.832 | 1.603.000 | 72198 | 378.252 | 383.236
2021 1 9.956.520 | (o5 Goy | (14.74%) | (60.44%) | (2.72%) | (14.26%) | (14.45%)
2713326 | 390792 | 1660517 | 71,548 | 375.983 | 382.853
2022 | 9,937,802 | (07 390y | (14.40%) | (61.53%) | (2.64%) | (13.86%) | (14.11%)
oym 0
%ng ~0.44% éggoﬁ) 0.01% | 425% | -0.90% | -0.60% | -0.10%
S R3A M2A| EOH} OjSHO| BRI, 20184
(G)]
2022 \
2021 \
u Fojel
2020 | Sk
S
2019 x0j2i0]
a0t
.

o

1,000,000

1,500,000

[T 2-3] MSAl RSUXt K

2,000,000

=]
=

2,500,000

27 o7

HulOm>Of 2219 FoHImM > HT (uEE HH > NoE 0xrimy >3 Q0 k1 mix >=O0fm 102 >0 >x



o
N

0% 2OM>rx-0 108 MoR oxrimy A0/l > Mo >x

2) WEIX} OISHOAI M| &

O L=

o_u':g

(1) TFHR ol5HAE AAR A
WEHe] of5He] FA & WEHPE st WA o5 4 s WE
oq A4 z4ste] A8 oloh B4 FAo] oubghe BAo® et o]

93t ol 5HAA S AHFlefof SHe TEL TA WS, oA, &
AR TR 5 ek £ Mo 424 304 B el o
OJEHIAA U LER] Qo] Wao] wret o] 83 4ol gl HOlAHL o
gog gk
o EEST AUHAQNY, A4, EAHE, W4, SEREST 5
o oA AR, ARSI, EANE oA 5
- EREYEE) 2 Y9NE LEOM HETY 5

fujru

Q) e I

@ Al
AEAl= 20199 39 T 7120 = 6571 IAE AW A & 7,405TE Q17HELL
om Aly 1% 5 715 A thu|et Au|RERS AlLlSE 6,990H 5 35kl
At
AUHA P8 RPAFS HH 7Ho] 3,447A 2 7H Eo] 2JH L glow, A
A 03,233, FY 2259, Hok 72, &8 13t «o& Y=L St
[E 2-5] MEA| AMUHA RH 2838t
(Tt o)
= SAL L2 Q17 == = =

M 55 124 3,638 3,447

N 60 208 3,436 3,233

&9 5 10 245 225

=t 1 3 14 13

+lof 17 9 72 72

A 65 354 7,405 6,990

EX: MSEYA| EH0|X|(https://www.seoul.go.kr/), 2019 3& 7|&



AARE +2Y 752 dhe vReHE *YTFFS AHEA 13771 AAelA
:]

1,582thE 3skal JArh20199 3¢9 T 719).

24478 WA,

(T o)
T= SAL & L 23 i 2FH|
ok 137 244 1,682 2

E 10| X|(https://www.seoul.go.kr/), 2019 3& 7|&

AW AE 24 TA] RPHALL A AR RS 4= Q=

2 T MR

g, A&Al= 20034

AHARGE AlEo.2 200544 E BAT o2 AR Eelslo] A4Hos T
F otk 201849 T 715 3,3320) 29 Fow A B gl
LS EQIBhT

[E 2-7] MSAl MYHA A-E 9 33

3 Vg B

(EH9l: o)

7= E2U(TH) FE(CH)
2005 51 109
2006 230 347
2007 127 474
2008 267 741
2009 484 1,225
2010 329 1,554
2011 203 1,757
2012 261 2,018
2013 217 2,235
2014 298 2,496
2015 208 2,650
2016 286 2,874
2017 376 3,112
2018 220 3,332

E 0| X|(https://www.seoul.go.kr/), 2018 128 7|&
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(EH2l: U4

3500

SQ(d) —e—5F(m)
3000

2500 /
2000 /
1500

1000

500 //
0

2005 2006 2007 2008 2008 2010 2011 2012 2013 2014 2015 2016 2017 2018 (4)

[T 2-4] MSAl HEHA = &

@ ZAE:

MEA] ZAEEE Z5HE 1~934, AAE QojidAog o]fojx Ql=d, &
32070 9, 3,749%°] =11 9o RHETARI) EH{EE 135%=2 o]-&-E9|
=2 Ho|th20174 12€ 71%).

H 2-8] M2l TAHE Suss

(H: 7H)
= T2t = HMSAH £1) | RH X
15M Meg~gdEdz| 10 160 105%
&5t MM 43 790 170%
25 X HE-ga 4 20 75%
. A 2I~TERIA 3 24 144%
35 xE~22 34 490 140%
454 FIH~HENE 26 470 160%
55M e AUS/0F 51 608 110%
6 M SY~St 38 328 111%
78M HU~H LY 51 561 156%
85 M QMAp~E 17 120 130%
_ s Al=d 25 160 91%(175%)2)
oed OE-EFOEN 5 . .
0[N ROEE 13 18 -
A 1074 320 3,749 135%

£X: M8 ZH0|E ZE(http://data.seoul.go.kr/), 2017 128 7|F



A EAEE 1~854 AEACIM wEeE A% 4 = AA
185,6404 & 34%(62,3904)0|t}.
o] T WEAAAL 18%(32,9974), WS4 9%(17,5504), Ak A
4%(7,1004), BAH-8E7F 3%(4,7434)7F AX]= o] Qlet.
WFAPE A AL 7129 AT 2] Al vl T A7) ofdEt dAT U
ofolE SRt S 5 WS AohHEe] B B¢ WA RS FESh= HAolH,
l:l

cxd
AR HiR A2 SRR A ] oF & 240 AgH At

[E 2-9] M3Al EAEE uSATN [AE Hx[xe
(H91: 7H)

2SR 98

L | A :

Tl am | msems | GRTT | oe ey SET
15M | 8,448 | 2,848(34%) 1,536 800 320 192
284 | 41,724 | 14,234(34%) 7,785 3,870 1,628 951
384 | 25,872 | 8,722(34%) 4,704 2,450 980 588
434M | 24,816 | 8,366(34%) 4,512 2,350 940 564
5&M | 31,920 | 10,640(33%) 5,472 3,040 1,216 912
63M | 16,380 | 5,460(33%) 2,808 1,560 624 468
784 | 30,240 | 10,080(33%) 5,100 2,880 1,152 948
8&M | 6,240 | 2,040(33%) 1,080 600 240 120

A 185,640 | 62,390(34%) 32,997 17,550 7,100 4,743

EX: MEWEZA BHO|X|(http://www.seoulmetro.co.kr), 20194 11€ 7|&

NEREECE Hil S 25471, Ao 5% ﬂi =2 6osqiolu} e
A 9} 5= v} Zon] & 4922107 S=5) k. ALl A] A
% 4317eltt.

D ZA52; = 20164 12€ 31Y 712484 2017. 9. 30. 719).
2 BE & $As IR

HUOD>Of 2219 FoHImM > HT N2 FH > NoR oxrlimy >3 190M kI mx >0l EIoM-2 > Moz
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[E 2-10] MSA| EiA] 283t
(9): o)
EQIEHA| THQIEHA|
= - - Axiy
x| S5 =+ 2| S5 i
HA| 4 254 22,603 49,221 49,221 431

EX: ME 2005 ZA(http://data.seoul.go.kr/), 20174 128 7|&F

=]
=
-O_
.

srHolt ISASAAE Hddhe Aoz LA =27 S35l

oot M&A] SEuEsd

& 7,50097F 2=l )

ATk,

ot o] T Aol SEAI7F 5200, Ao}l FRAEHATE 251, A2l gl
5 | 1584, -4 =A] 6,797H17F =L

H 2-11] M3\ EHRSRTH 818
(H91: o)
Zofel AlZEopel -
= o| ZEH < O x| EH
TR | BB | e | mmojmree | HIRA A A
R i 520 253) 158 6,797 7,500

EX: MSAILZONQ MEH0|SK|YMIE|(https://kbucall.org), 2019E 7|&

7. ofel

ool BeAe) Ape

SER

20034 100tHE Z=UgE & sfjuict Safsto] 20199 6¥S

ZIEo 2 AR 510, tjls viuH A 10, ol A8 7JAHA] 53t= 23

st

B 2-12] M2A| oK SEA| XK 38
(< o)
- _ X 9_| IXJQ.
2= HHO 198 | HAHO 2018 DJLIEHA Jj‘:'w v
A o= 510 9 1 53

EX: MEAEZH(https://www.sisul.or.kr/), 20194 6¥ 7|&

3 20164 129 314 7|&



. Aolel B2 HEHA

ALAL ool B2 B2 25ThE LGS Yt HhHOE wHo] BH
758 ABH2 EZES T3] ofele] ol FHTL AU o ST
oL, =91, AR 5 o]Fo] FolE 71 Aol HIAE T & 7Rsstet.
o} AlZgolel AEolEA Axt

A BESALAGE B 15651 JoA A3 2 L ABRE olgel
o2t At AZoRA(I~3B)T AFFARA1~2B)Y oI5 ATk,

2. Aofel uhe e

241 A2 9 A1gelRle] ofF Y] 7L 915 20169 10~128 AL
3 3 2017958 B4 WAS Lok Yk @A LT G #heH A
Z 6,

797HI°1AL, Ol &I Rt 144 ol A&A] FRIe= HEAo] Fofielelt.

S

o
=
L
.

BG) ABAE /%

O HAAFH
AEAlole 201949 39 g 7IE2R F 6,254714:0 MAHRAC] AAH] o
H, 7128 HAAFAo] 5867714, $YAE HAEFAO 37074, Hs7gFHAol
17714 AA]=o] Slck.

HA SR = F 3,904702, 712 HAFG] 2,99370, SURR HAK T
8847M, T5F7gol 2770 Ax|= o] it
[E 2-13] M2A| HAMSE U SR MX[5ig
= 7124 SURIZ S-S X A
SESSI0) ES) 5,867 370 17 6,254
SAICHOH) 2,993 884 27 3,904

£X: M2 20|05 ZE(http://data.seoul.go.kr/), 2019 3& 7|&

HAGEIMHZY|(BIT) XIS F 4,930702, A2A] ZHFo| 1,63370
o] 1,56271(31.7%),

(33.1%), Al2A] LES

=fof Sl

RZE AAKT)7F 1,7357H(35.2%) 24

HUOD>Of 2219 FoHImM > HT N2 FH > NoR oxrlimy >3 190M kI mx >0l EIoM-2 > Moz
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A TR ofet Ao dASkE X]OHJ_OE‘OHE AE]o] Sle MAgEY
7= g At E70lM 7HE TR RS VIR AARE wA =)
ME shal 3o, =2 F5d77F AU 9J~—*i1 £ A5kl Qe Alskd el 4
Al=lo] Tt

[E 2-14] MSA| AR OHHEIT| EX|3ig

(R 7H)
ZOHHATIR )
A s A7 Tz 33:15“ SHAMIEy
=2y 1,633 1,239 360 34
JREN _
4,930 UEH 1,562 1,562 - -
2IZt MX|(KT) 1,735 1,735 -

EX: MSAl, WSFEEY, 20194 12& 7|1&

@ AR

AR DL ER0) el QukmBo] A Fo ool FUAEAE 4
AL oA SN SAste] MA AUZ AGANE HLne e
o]d, AEDA Y, ASREuY, FALEHEN, JRed 5 54

95ty Yt YR Azt 374, BRI 174, ZHF7T 174 2 Zol},
o] T AEHAEHNELE AusHAEHNd, MEGAEHNY, SASFTHEHE,
FEEIE T 4laolH, AQHAETES SASSAE G FEEIE 2714
7b Atk olXEoM LFEE F =A = 40870l

[# 2-15] M2A| OIHKISKIE]S S48t

E023g 2UX| = CHXIHE(w) | LM = | 2SARAX =
MSIEHAHDE OE/N 2 87,111 44 14
HEZAEEDE | M2 1&/AQ| 59,149 42 12
MEgRHDIE A2l 19,121 110 29
SMNEEYHIE | T mES/ANE 36,704 207 41
JSHOE Er-as E/A9| 1,369 5 4

£X: M2 20|05 ZE(http://data.seoul.go.kr/), 2019 38 7|&



® ZAEE JA

AA] A5 1074 Aol 9lem, o] § 870 kAl AlEalssAtellA o 29

oIt} MEA] EAEE HAlols wEefAt HoAER AejHolH, oAZddolH,

Ao} e, FYAI7E AR H At

AL 1~92410 F 3157] Fo] & FolH, oI5 Aol 98.1%(30971
981t)), ofl~Z I8 90.2%((28471 ¥, 2,462H), BA0] 2|ZE 23.2%(7371

156H), FHYL 2.5%@87 o, 24d)7F A= o] St

AE FoldAdS F 1371 BE Hofl AefHlolE(137 o, 54t} o ~dHolH

(1370 9, 72e)7F A =] A

)
)

o
4
o
o
%

[E 2-16] MBA| EAME DS} HOAM M3

= A ABWOIE| | OIAZHOIE | HHORIZE | 2wy

= o [ of | o [ o | o [ o | o | o | o[ o

*‘l%ﬂ%‘g—'}\ﬂ 1~8&M| 279 (2,674| 277 | 827 250 (1,774 70 145 6 18
JRETIEES

95 M 1ot 25 | 571 25 98 25 | 465 2 2 2 6
HSHER

954 2. 3] 13 | 383 13 77 13 | 305 - - - -

LO0[A-EM 13 | 126 13 b4 13 72 - - - -

A 330 (3,843 | 328 |1,056| 301 |2,616| 72 147 8 24

EX: N2 @2o|o|H Z=(http://data.seoul.go.kr/), 20204 8& 7|&4
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TEHoolA] AL Ushe AE, A, BF 2 BAK] B Yow
Aojeint. ol WEQ] T Bao R, AAE o] Aslel] e Fi Ao
2 7Pgait o] PO LE BANEL tA] 7HsTt ol5 We) St 7

s BEA AMer AEN o AR S42 AR WIS, =R AEdS

HHH o] 542 Al B AR A &Rt o549 IHolAE ol F3A
2y £0] F7171 AFglof| o]Qo] HEotal 7PYRltt. of7|A WE Al B2 9 o
A Ado] gH, HEE e (RNsA), Hg7], AU 5)9] Aleat 22 HRe=
A, oy o]F/d9 5482 AR 3kE, wesHe] £ E $ETltto] RARITH
(Litman, 2003).

[E 3-1] uS0A H28 01582 Hjw

e B2y 054

0| Hof= I3, MHx, o3 o A = 3120 2%
: T= 320/ 252

° SHA| =2ols 53 - )

CHA| 7tset Ol Hol =kt
7tstt EX| M8

rh
i

2 0424 A0l B W2 DE

SHRISAL B, M8 5)2f MiS

"1 o

1

S AlZL HIE, ST, NS et | AR, 312, DE4T0| 458
=S od = =
=8 JjEoz 1t c

£%{: Litman, 2003
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2) WESAKI2| ALE|X HYX|

HES B9 AYEL Ushs A DSk Reln miske chorst A8l
Folspl k. SAer WEANA B BAVL WS HH ARES ARjEo
& A o2 Sof gojel, ze:‘*x} Q4 ofglo] St e ﬂ%gmgf
St 89 2A BAIR Q8] 49, 1, oI, o]t 5o WG 7|37} ol
Soh. G4 o) w5 Aol A 9 29, A8 TR Ao
ol e A7} Ak Zolch

WE HopolA FRS EE EE EANE Gt HAHRAS 2 28 WEA
oA 85 BAK|o] Tk ol & 7Hs HER Ao 4 Utk o] AL, ©F e FEY
T2 SolhA] A% WSk FavbA 7k A ouidie Tet A% E

2 olekaL s el ok @ 4 ik A2 Solks o] e o]
o] 7RsBlo} HlEA AHES ol gk ¥ % drk

oIg ol Se7t B=ge] Solzit S4 A=A o] g3ty AL ghrk. A
Eojol Solz 4 YA, AEAH] 389 BH ¢RQl AA o8 T 5

%M . BES] T ATIE WL R0 Uk S W] 9, $7
2o 9 o182 U2 AYSH S5 T 4 e W) vEs A

o) B was Aol
£5] WEAIA Yol LE 199 7152 018 F YA o W 2w
oA WS Fastek. olelet WEO] Hd} o], 1KY 715L o)) SehA
sheglolet 2:Egolst G Agslolof Gk, SEglol wEOIA FEE ol
7] 18} Zolof S Ao} Al ojulstn, AxEolt QaAu|A % G

2 HAFOS uldHEls=, 2018).

AE5020102 AMRlERS w5, 1§, &5 AU, 29 52 ZAsH] AE

o] AR g Al W ol AFSHAH:. olofl wEsf ARSlEiAl(Social

Exclusion)= ARE] 7224 A= I8 7iRlo] Ake]- A -&8t &5 o7t Agt
3

|
Fola, 7124 AulAazo] Ho] ol AL 9, 2019 & 4 Utk

6) 212 H oAl Z(reasonable accommodation)S FZAS HASH= Hyolgkal & 4= it Aol gk
A22(gelAe “F2fAR] HoAZol2t 3k thE AFT} B551A AollolA BE AT} 7|2 A72
PR B PAE BT fIste], T7l0] 84%«= 5 39, FeotAY et Hee A9 ofsh=
sty AEg WA 2L uigict 1 Fofota k. Aofldzl gk YA e "S- H
A& B 15k Rkt W at x2]olet, oyt JAlo] AJHE 5 HA|Z-Z dfof sh= FA A gt
—‘vﬂ-‘é}é FA] golof gtk A 27o] AR & 4= QU



F| WG] gt A} Fodof] gt 242 ARSJEiA], g, H ko] 83t
AA38)7F "HcHLucas and Currie, 2012).
A= Aol o] FRAIE 7HRle] Foi7l S 4-85HA| Kshe SHolA Y
AR, Aofle] dRlo] Ak 22 Ao ZIQIgtthal B2 ol iE
o] AlEE $=851A] Fohe Ao g FoEa qlrk 71 AAPGo= Q1S olEol
ol 30| U AT ARRI7E WE AT AHIAE AFSHA] Fohes ] £
& 7FAA "rHLitman, 2003).
A W50 HAdS TR 0R HASHE ARl Ao/l 1¥e BEAL, 7S 9
= &9 A ALE 7FesHA T T3 Aol o=, AL AHA E AA
7]947} Z7Yseto] 449 Ho] /A4 4 UtiAhmad, 2015). wehA] AofQla) 7
WFREO AR Bk PlslAE wEoli] A ol HEEA] A= ofok it

3) AUSTAIE CXIR12| OfH

WA HEA TS Al g "dAR] HEEo] A-8=0] ot qEARl o
ARl 7d o &= Fol HARIelgal: Eefi= Hig]o] Zj(Barrier Free)7t A2H
Hyz gaRelelzt E8= YA AR (Universal Design) 719 %= At 181
4 gARlojgk 8= AEFAIE YARI(Inclusive Design)® FHS $42
2 M= i

Hig]o] mE]'ghs &ol= 19749 SAIAY Aol g ATt 319 oA A
Y Qe 5 Ao T3 HAA7 (oA AREET] ARSI o]F ul=, A9
dl, 42 SolA A5 T ol BAE AMEShe Aolljloly kRS AlEsto] ZF

= oiRe 255 AHshEA A AAZ ez 24t ik 200080l SoiM= A
= 22 =94 173% obzt AofidolAl o] He ARAE 9 W & 3
A Qu|2 gfjEo] ARBEAL k. A el HiFle] ZE AolE (e
g ol

$ol2 AMgstT 9lom ofelz BRE Waky Sk

W2 ol T g AAS] 8] SEF FAAME Baskhs A
WoER 9312 ofalolAl A8 Helo] Faka 9igol k. T2l

NAPgONS], MR St e B thAelA TEEA TiRel 2§ A Hlgol

BRIk SAE AUA ek oliet ohfet PohEe globt U8 BEoE

3} RS FAASH A SACKABA, 2008). EF o] el el F
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7Hrch th2A] ALEH HA Agide] ME IA5HA] =tHMatuska, 2010).
FUHA bRl AE7RelA AlE tAe|HRl Ronald L. Mace?} ¥HE HARI
gojolt}. Ti= Rp4lo] 19749 HA| AR ool BLeH HEI} 3] of| 4] LT
w2l e BRuAlE o HAIA GHieAE ZTE BE AIFEO] AR 41
E23 S dARIsk L F3T) o] ZdolAls g ARRelAlE AHol =A] ¢
£ Zo] tE AEeIAlE Yol 8 5 U2 RS wEhA AARE vk
AASH= AtaLoflA Hloju ¥ §& ZH=oA EAIE sidsioF gtkPersson et al.,
2015).

FUHA fRRl 71293 77H= vt 2

(|LIHA CIXIole| 77iX| 7|2 #=l)
A, ZEst 0|2(Equitable Use)
=M, 0/29 85A(Flexible in Use)
Ay, &40 X2Mol 0|&(Simple and Intuitive Use)
LI, X2+ 7Fs$t ME(Perceptible Information)

CrAm, 2=9] 5/2(Tolerance for Error)

=
OfAdmY, S2|18 29| x|ASKLow Physical Effort)
2

LEm, EZat 0f

£X: Persson et al., 2015

(33 3-1] |LIHA OXIRle] 771X] 72 &

B TRl A So] 28 uf thehd 4 Y FHL TP AgIY] 42
A
.

HARlez AAEo HFrt HEsHA ARE 4 Atk Aolth E3F E4 bl

=RISHA] QL BE sl o8 & e AEH vAIE A4 Hizlo] =2
AFE BAH o= AHeHA 352 4 Atk 1AL 7oA Mz 7RIS F

Sto] APgo] EAFETHHEEE, 2017).

T H FUHA HRRIA Q1A B, 2|3l o
I AtKImrie, 2012). AA, FUHA HARI] v & 714 A2E Bolide
HIZ3E thefgt w59 Hd AIE A4Es] o

3 A8l |zt Pajo] A4Ele B 7144 B4 shavkomt Fay

ot
I
=)
el
*
i)
m
o)
2
N,
il

my,
ot
ok,
)
Hd
e
AL
El
ol of
19
X
=2
n)



£ A FHb) gA "ok 24, AT 583 AR FUHA HARIY APg=E
+ A2 @99 SH0A sfidstEe AAA g8 AT A, FUHA
gl HHA U2 HEZF FAtolA dubd tARl E3HDesign Authority)S
FolsHA ok, of2ijt Bz d2]o] -8 oA o]-GA = HARIS] FAA o
FO 2 ARttt w3 HHA A2]0] PR ALRletd Solide AlASHL 7119
O =S FAskE @42 TEo] Wtk

719 "A 7idEol Ao AFAE AARJF FETem 7HEFinhd,

o]
N )
et JAZFAE HARIE HARIG AlE 9 AuA7E Aoy sl BAglel 7+
1 B2 AREY 878 S & =S HARISk: A WAes Aoldnt

AN} ARt 7o g BRrEy|: S Persson et al., 2015).

1P QIZFAIE HARIY] o, XgF, A= 59 42 ofgt tARl gt o]
7F Ut} QIZFAIE GRRI] o g ‘o84 S4'H AR S §dShe Ao]
o} o] &A FA HARIe] oY T EAR S FUHH, A A &
A2 ARBIH o R 7HA] Qle BEY B 2 WETh ASFAIE HARIZ Algt
I YRRl 2 AboloflAl ALAEI BAE 2T EN o] AE ST
(Heylighen et al., 2017).

EQF JFFAIE OARIZ T (Resonance) & At 74 Hte] 80 24
< S5 HiEo] o] T g QIFFAIE ARl &

A1 Ato]9] AAdS SRl o] AL FolE 7 AREEY] 87 B4R A%
olA HgoRle] aet REA 0 R UR|Sh= A& Qnlettt. ol 5o EAo] o
|49 9= HPRANA FEAE ol&ste FRorettAe] a9t AdHnh
O AR A g JIFFAE gARIoA = AlE AH|AoA wiA|S] 84
£ AeRto g off tiio] ojb H& Eo|olZ Fok=A| o HolF= A
e ARSRITE o] TR B ARRRE 918 AHIAY AlE2 A A 22 4= ¢l
7] dzoll 7 A3t el o HiAlE HEs] HAste] Aol HEA Y
WHE FAFoE Zohf= Aot

ojnff JIZFFAIE HARIZ o] &ALE AT7I=E 7153t} Yo = HAjo|H|oA 3}

N
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o AlF ol8Ate} 3HtE A2 237t sEolt. 14| %’—7:}3 = HAte|Ht 24
].

o 37he theA Ak

P U
7 QL2 RA|E ARl AR/ ohjet ol §Ael A Tixjel Wgte] girka

015—%%%

TRl FgolA] Aol

£}, tizel Wske

RS

2 72 ® Olﬂx}t AR BB G BH JEAES §
WK 5= Slck. o] Tl B2k A Afole] BHEE A H
37 AW hpol B,

(¢]

S o lopxrmd >4 120 k!

[-&ANAl F=014d off o]- &4t} AZ7te] e ahe-2 SXH
o}, o]2]3k JIZFAIE TR AA B2 A, 71& s
%7] ZEEE]] F/golth. o] GAIA o&A T W, AFRAL 7IE 73 HE,
A7 AHol 7] ZEERRI9] AZ 2733t &4, 27| ZEEER]o] et tef
Sk o] &Ate] B7to|tt. o] oA HAlU = MR 58S A Hof =

EES AasH —’F—%f’e 7 Slok. A, ARolA E ZEEERlS A5
of7]A "gAolde a4 Z2EERR0] oA FAEE=A] oA AR S
Zhstal HHsto] 2% JEEE:E}?JQ gsHA Hot. ZF dAof|A o849 4T o
ApQlof] gt FA2 Algstal, FEA ARl fEYEA ML 7S FEstH A
A g@rke] A7} HrtkBogren et al., 2009).

ESEE]

ZoiE MA "\ | / ; . = 1.D: Inclusive Design
- o (BF - e

D{O[A|M AX| . _ U.D: Universal Design

o B = B.F: Barrier Free

| | | | | |
1970 1980 1990 2000 2010 2020

(O 3-2] WSoRt HY 2 Cixiele] Hw



A o] 851] 418 WEL hRt ARET AU o FL EA)H B9
| A7 G RA AR FEo] Bt I BEo|A Deiglolol
TFo] A o] WA FAIR EETH ALSE A1 Sol4 WAt 15
ol WA ARESo] Ab] Fqol o] YISl Mol gAlolok sttt of
2 SlHAE AZTAE TRRRIT} Zo] ARt B4 KIS Hho R ol84} ol 7
AsHE % 9l Aol WEO| 718, HA|, A%, W7k wA] AH K g=jolof sk

st

2_uSoA H2Y YHe I

02

1) =9 WS F2Y YA

@ "=
nl=9] 3¢ -SR] HIEH ZAIE AR APl A5k AH|A Alg9] 7|6k
o7 A1 vk wEFAY] HIE feh WA= 19599 AlvlY thedY T
&0 golidle] HA &Y 4 AEF st7] 9t AR /g olEk= AollA
A2 o]% 19734d A& (Rehabilitation Act) A|502200 o8] “HHe} 7
94 HEgE e 713E Aol A2 A ZHE 9o HorES dXJsta A
=2 JNESSfok sk o 7 AAIE =N wEA Fd JAIRY] 715S A
A =3k 1990 Aol FARES] £AZ1 ARlR-Ee] s Yol ADA
(Americans with Disabilities Act)= &ofjel-g st ZZAQl ApEFAHo = A
7 o|% e U=te] AoliQl ApEFAH Aol B2 & HIA fAth ADA= 118,
I‘H EE“I—E} .T'_T'_/\]/\-] 7(%7]5/(] 71‘ ‘:‘O}:Oﬂ 74;(:] :]g_ _'__'_ U]7]— lg—ﬂ]—oﬂk] 7(]—
ofqle] ApES FAotaL Yo 5| 1wE Fopol It 49 H|Fo] ATt
o] 9] 9 W82 tha3t ZoHHAY, 2011). AA, T3usolzt F7|H0E H
2, AT 59 5 FHIT &5 Aol osh Aut ARIoJA AlgE = DRt AH]
A Ee B AHACNR] A wE AHINE Fotogn 33159 ol AA
£ S-S EA41, 8A0] AMARE Eths s golijlo] A, dk 59
AT 4= QlofoF Akl ST AlA, tiS wEAlde] gl -Foll= Aolkle
et 5 wE ARIAY AlSS AGAAGATE HJA =S SHH
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ADAS] 542 HE° FAHR] B9 AFE skl At ofF FAE FH
k= Aot o] Wo] gAehe AFEPAR It msirk= 7siAkg iz Ad
A58 A7IE S k. 221 P 1 S U A ZA|of= APHEFPY A]
A9, 54, 223 A HlE Al 5ol 2] adHRl He At 7hsst
. ok A F4] 149 AU g A 71871 Sisilth(erdg, 2018).

@) =%

E9e wEop Yol e AEHS FA BT Fojel 7|RHoltT T 5
oIS T WS SRR Uk ojlEEue HAE S Aol
9 ol RE =2} Py R FTREALS velolmeloRtEs ek Sict

Fd4, 2011).
=Y ol W82 th3y} ZArH(ErdE, 2018). AA, =71t AFe]o] HiE
BA A5, e, JEEA 52 ZIRE A4 A JHolA Fofile] ol
e 6&%‘]7]7] Aol 4E Folle2 AAT AL 85kl et =4, s
BolA wEERe M Al =7PF BHd 42 Aot dsus SaAAY
AB]ALE 2R AIEARI Y82 ZF AR A7} A& A 0 & A5t S Agstal 9l
o} AR, AP Rel ARGl wEAE I AAIAY, HE S Ag
71E H A A, FolQle {3t e A 59 TRt A HER 15k
Atk YA, wEokRe] HEAE Adlehe 24 Aolles AASH ] sl 3555
°K(Zielvereinbarungen)°lek= A=E PFAF. olof wt HIA 248 -?43}04
ML A} SAL Tz TPt A £oke] AT A= 242 1159 7154,

A2 249 L B welo] W FERLAHE AAE 51, e 0 .

=
o] EAIHA| et ZolH. "4l AollBsHE 5311 E%%Z}PJ Ol% A2

2t S FAISHL Qe 11 ol =49 A% HECIY A ko] Aofile ¢
T EES TIAA TS AF/IL, Fofidte ARt B MEA AAY Al

§REo] Hsp|Hete Qo] n BRAQl AT 3 QoA Fopeld]



e
;
19

T AHE LPAF7E B2 A& FE510] FofilEre AR Aol
= 1315}% H2d ARS A8 1 Az 1970dd SHE 244 &
AukeTHE7] ARdo] ARt AofiQlS et tiEA Rl FHolgta & 4 A

19808 ol A AkR]9] gz A B FAS S48, FAlo ol
AUt LFAE A LTt FAveTE7] AFIS AS o= giskaltt. 19904
tioll S0l RS EXuRE7] 2HAYS FA5k= SAlol 5=l tish
SIEYGH(1994Y), S5asol el wEHiE]olZ2(20008) & A s
-S| o T2 @) H(m)ye ARt Yo ekt Tl Akl &
T YA AT} olsde] AAA FAlol FEFAE AE =FEH. ol
200610l F+ M Sste] Higoim A0 & AsHA HAEE, 2017).
o | A2 AARSA7E AHA D] T A 5, AR AoliRlo] o8
She Aol FFE AHFHARRIAITel Hisf 712 29T o er, 71E+
F Alee Aol FAE AFollA Haow dAZARL o E FAsks Ae
2oz gt} o] ¥ B =2y 54 E’*QH i zeisie] digt 4ol F71=]

e, g A=l "Rt 71E9] £ 2AFE TRt 2Bl AR A7}
Z2HE At A8 A5=2 "iA, 1=, AR V1SS T A9 Ao 5

24 5 7 Sk
ok APAXA ARTAS AT o HACIY BolgiE 7T % 9
I, 1A EE Aofelo] Hofdt 4 EE WER ST AL

AgAAe] THA, oRel, Ao S FA el e oA gyl

bl
TFARCE AFE = St o] A dadS HHsP| fsto] IF7H2 A=

o
[e]

die 2EY o5} °1ow4 ﬂ 2he G O A9l 1 olgE Y oF
£ Fol, TARte] ofzlo] BIalE 4 Gl TR AE B9tk 3 HiRjolneisle Siat

Olr

Ao A} BNl 4390, 1 A A o A £ 2
HpALL ool i TR7E DuPAQ] SeIRt ohleh M) AR Holshe

N

djelolme Mo) S4L chewt RrhEE, 2018). 34, A& i A4e] A%
2 el WYX LT Aohglo] ALl ol 83k A L A 7k0] Azt
Woz Hgo] G| wjgio] Le] EAFZEOE U k. 02N BE
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Aofelo] S cixtel Aol neba] ojcl Lt AgHo R FEY 4 YA =9
oh B4, ¥ A8 g APEBC] HXHANN SEgolH AX] ool TAEte)
Aek 154 WA AXEYoll B Bl Qlrh AR, 2 AR
A AAZANE SIS ARSI, ol E3) Fdol AE mHARE T A

oz BASHAA HEA FHOR ATl e ARG ZHIA S

o} 19844 A2)9] B2 giof BT A2AY RO SAE W]
e e 439 1Y 97E A5 A5A
o B2 Qe A7l o) A(1987), AFHAF 7 ZolA vlzelA

v AR M #(1992), 9OlEA BAJRLE Fetow At By A

R
N
i
b
ot
ihs]
2 30
Dad
o
Y
o
N
%
x
fu
_{
i)

A15(1989)} o JAAPEFAH(2008)0] P WoroH, EHHOo 2= HOIFAH
(1997)% w-52FAHH(2005)°] HAISHE & AUt = WA F2d AT} A
T Al 7R FFEste] AmEY ot gk

AR, A8} Q1EY] AHdollA FEEE B HERA o JARPEFAH(2008)
I oA FKH2009)0] Atk 20079 AFH FolJApEIFAHL =LAl A}
HEAHo2A 1.8, WS, A3}, &Y o] Fof o] Felels AEstAY IF
3= PASL FASHL Utk o] O] A18%9} A|19F 18|31 A203%9} #2139
A G2 ks AP e RN et WA wHA Y o] FHOAE 1]

A5 GA HiF ] 75, FA]9] AdoflA gt =gt o] ZofA ApEolst

¥ 2% nliged), o)F 544 a45e theat gk WA Aojolaraaage
I ARV 90w AEAER BA Qgko, AYa Aol oulo] BejA
SEg PRl @X3 2A A ol U AS A Sl YA Briua
A9 A At k. the02 HojelpaA NS IS HEAS ¢
Yo At HAF ool mojgoleks BEF FeIS £ ork. vpigos

ApE Y 9lof thet 1A Woll loiAs, ADAC 5] e MEo] AASAEH



(Injunction) AEE =Y =74 22 2 T2 Ut Eo] FF9E HOAS
NS =dskal FEet "oA59] ARE APE= 8% A2 ks
A+ © Yot Aolztal & 4= Qi

Tt ol JARPESAH APl FERt HOAlES oI HEH of oJgt Ho
A ARZ T2 M, Reasonable Accommodation®] 21l Q= 3|4
Adet 274, ¥4 9 A= 299 oujEdg 11 ourt S4HAY. S E99
Reasonable Accommodationoli= HJAAQ] HX], JolE9] A|A, QA& AH| A
AlE, HAolY 24 59 vkt S Bl o AofIxpEaAE e Hget |
A o] 7he-H WA A =R FA5te] o] AlA, JAAAH|A0 A,
olv 27 5 thdRt HoAlS o] BT A EATHiEE, 2018).

H, AofQle] Hd /g2 19939 Hlly A 9 FEAY oA HxE 55t
. 0]% 20064 AofJld @Yol HL(Accessibility)& AofQl 1d9] S8
/4= 7Hsto] A|9z0] FASITE 2 20099 AollE| ok e =
A AAIEE g s 5Le a8 AYA HU

=l A oA, "GAEZ Follglo] AFH R
5] Fold 4= UA=F 57 flsto], AofQlo] & At

I
I S55M =A H 2R ol S84 7, 1, AESA Ve 3 A

0.

rE

ol

o)
o

>
4
PN ml

=2 Aol g el ofsh ez Aol 20118 AAF =71EAAE
A&t FAlIEH LS 201490 = H7FE A9 4198 nhd &
ol Aol tisl 2E dareks AABIT. olof tis) d= FF= 20199
ol AF A2-324F HARIA'E Sl M AR EEh
SHARE 2-32F HEAA AgE =R "I A0 Hisf Aol SARAE
= 98| Qlet. WA =] diFas AlLES AolzE
£ AHA A= BEEo] 20179 @A 22.4%°l E3fst
AL, Ao *she AW ae & o tie Q7] moltt ERt Al Al
of et Alg+t2le] mjulz FAlo] BnE duje] Hg2 #9] o]Fojx|7] ¢fal itk

>,
i)
el
o
-0,
“*L“
o o
3"%
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theo® 20189 AA AZE] Sk 7,191,912/ FolA 20084 M EUH B
o gl AT QB we AZEL HA| AEE F 0.050%°] BIfsict. 27}
B0 Bl 20189 WOIXA MAE 80.2%= WOINA M| o) A A4
2.78%2 thAFOE 3 2AVATl] Bulst, Aol Hg i]:,LCﬂ, ), B =
297 kol Ho| AA 5 AR WYA|A Z/\}E T2E A7 B AZAolel Hel
A e A= UN Fojoldeldore 413 2% 6H w Quet AZE
o) 7], 84%, A% ol BAg| ?i-‘ﬂ*WOl ERERC
o1}, 20194 59 @A W A Sol olHXIA| ek 314. nhxeto & o
Gololo] of AL HABL Fofsiet. FELFRY] 37} WEH o] FHY| FHA
) Z WESTE oSO MK U B Ale) Ao o, oA o) FH
O 7|EAT HAGL 17.6%2 TF7] 97.7%, BEXTF 93.1%, EAHE 9 A
2 9149 w5 7Py

=

l'UJ.;

m*O

A, EFAS] HAE AA7ES 5] At MERA HASA(1997)%
WEFAH(2005)°] A HA HASHUAHL 2 2029 73] 322 7450 A

or] B o] WX Ax0] ARYH, P2, S 9 APAH SR o,
AP, BN o] AR, Adze] o, dx1e] 9, 8o g, Adolg
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Abstract

Developing an Accessibility Assessment Index for the Mobility
Handicapped Using the Public Transportation of Seoul:
A Focus on Metro Stations

Sinhae Lee - ChungHan Ryu

The purpose of this study is to establish the mid-to-long-term plan for
conducting an accessibility assessment to help the mobility handicapped in
Seoul and to develop accessibility assessment indexes for the metro system and
stations (including the area within a 500 meter radius). In this paper, we
surveyed 50 key stakeholders who are mobility handicapped, resulting in the
collection of 1,238 1st idea statements. By integrating the idea statements
generated from previous studies related to accessibility for the mobility
handicapped and the relevant certification index with these 1st idea
statements, a total of 2,518 2nd idea statements were derived. After
synthesizing and editing, the final statements were reduced to 65 items. 9
participants from a group of experts classified the final statements by
similarity. 48 out of 50 participants who were in the focus group interviews
rated the importance, measurability and urgency of the statements by priority.
Classifications based on the similarity resulted in clustered statements, these
were considered as the preliminary assessment indexes. Perception differences
by type of mobility handicap and priority as well as the core contents of the
assessment dimensions were identified through analysing the rated statements.

As a result, a total 26 accessibility assessment indexes for Seoul metro and



stations (including the area within a 500 meter radius) were derived, they
consist of 7 assessment dimensions as follows: ‘Connection to exterior space’,
‘Convenience in interior space’, Usefulness of interior service facility’
‘Availability of facilities such as restroom and feeding room’, ‘Efficiency of
information’, ‘Suitability of mobility aid system’, ‘Mobility safety.” At the same
time, a priority list of 32 items for improving the accessibility for the mobility
handicapped using the Seoul metro was confirmed. The Seoul Metropolitan
government should develop an evaluation manual based on the 26 assessment
indexes with 7 dimensions and detailed assessment indexes according to the
type of mobility handicap. This manual will help evaluate the Seoul metro’s
accessibility level for the mobility handicapped in the field. To achieve a
gradual improvement in Seoul metro’s accessibility for the mobility

handicapped, the government should set strategies based on the 32 priority list.
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