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- EAlBRiE ojolglle] BRIS o SAlHEHCO] HHIYS HRptuat sHe

7l2(Kevin Keller, 2003)+=

Capabilities

» What the brand does
(may not be distinctive)

» How well it performs

* Quality or performance

Brand Identity Model

&7l Rokz Bt HAVdS Rt A

Personality

= The way the brand
delivers its
capabilities

= Style or tone

standards = Often expressed as
human traits
Internal Shared Values
Culture & Rallying Cry & Community
Values = Summarizes vision * Ideas that both the

- Core beliefs

» What the brand
will never
compromise on

= Heart and soul of
the brand

customer and
brand agree are
important

= Passions and
affinities

Noble Purpose

- Larger goal or cause the
brand aspires to serve

» Ambition, what the brand
wants to change in
peoples’ lives

(5) EAESRE Ao} 3 B 75 1ot

o EAHSHE RS 34| flolod AR L

7=1;<—1° Hoko} _24itﬂ7]- I:IH:HO] pae]

- EA|ESHES] HuatEAS oBl O A2t %

AP 2 Sat o] clofg R

7t 9.

Aspirational Self-

image

= What using the brand
tells others about the
customer

* How customers want to
be seen

=] 2-2] Brand Resonance Pyramid, Keller(2003)
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- Promotion

- Place

+ Product

- Price

- Symbol

- Slogan

- oral publicity

- ¢ity brand image

+ competitive power
- visit experience

- re-visit

- economic efficiency
- openness

+ amenity

- network

- creativeness
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(1) Gty Brand Barometer(Saffron)

[£ 1] City Brand Barometer(Saffron)

=2 EA| FEH((20%) HRYE 2R
1 Los Angeles 18 10 8
2 New York 17.7 10 1.7
3 London 17.3 10 7.3
4 Paris 17.2 10 7.2
5 Seoul 15.9 8 79
6 Barcelona 15.8 9 6.8
7 Rio de Janeiro 15.3 9 6.3
8 San Francisco 15.2 8 7.2
9 Las Vegas 15.2 9 6.2
10 Dubai 14.6 9 56
28 @ Saffron-Consultants ZH|[o|Z|
(2) Global Power City Index(GPCl)
[# 2] Global Power City Index(GPCl)(2014)
7lsH YRt 2
29 Y 29 A
1 En 1 e
2 e 2 Atz =
3 f2 | 3 s
4 £3 4 o]
5 NEEE 5 Afsto]
6 AE 9 E3
9 53 11 ME

Atg : Press Search(A12911%d), 22RTH GPIC H¥m[o|R|
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(3) Global Cities Index(A.T Kearney)

[£ 3] Global Cities Index(GCl), Global Cities Outlook(GCO) I732+2015)

Global Cities Index(GCl),

Global Cities Outlook(GCO)

yiad EA| i EA|
1 New York 1 San Francisco
2 London 2 London
3 Paris 3 Boston
4 Tokyo 4 New York
5 Hong Kong 5 Zurich
6 Los Angeles 6 Houston
7 Chicago 7 Munich
8 Singapore 8 Stockholm
9 Beijing 9 Amsterdam
10 Washington, D.C. 10 Seoul
11 Seoul 11 Sydney
12 Brussels 12 Geneva
13 Toronto 13 Berlin
14 Moscow 14 Singapore
15 Sydney 15 Melbourne

kg ATHL|, 201522 HEAE 1A

(4) Global Livability Ranking(The Economist)

[E 4] Global Livability Ranking(2013)

=% EA| =7t 4(100% 2HY)
1 Melbourne Australia 975
2 Vienna Austria 97.4
3 Vancouver Canada 973
4 Toronto Canada 97.2
5 Calgary Canada 9%.6
5 Adelaide Australia 9%.6
55 London UK 87.2
56 New York usS 86.6
57 Lisbon Portugal 86.5
58 Seoul South Korea 85.9

212 : Livability ranking and overview 2013, The Economist Intelligence Unit



(5) Quality of Living Rankings(Mercer)

[E 5] Quality of Living Rankings(2013)

B2/79

=4 EA| 27}
! i 9 AEz[o}
2 z2[5] ARA
3 2 33E SARIE
4 2l =9
5 IS FH-tCF
% ] Motma
27 AR AT 0=
44 =) olw
I e oj2
72 ME St
90 HAT o=
Zt& : Livability ranking and overview 2013, The Economist Intelligence Unit
(6) MMF(the Mori Memorial Foundation) 7H2015)
[E 6] MMF(the Mori Memorial Foundation) H7H2015)
T o
S| PO Cupis T | stas | arowd | wd 28009
i (i:j:% 336 | 1619 | 3334 | 2727 | 1945 | 2340
2 (ﬁﬁ) 3022 | 212 | 2635 | 2508 | 1523 | 1942
3| bk | 2175 | 1242 | 20 | 3238 | 1695 | 2369
4 ;EE.—E) 267 | 1678 | 1645 | 2828 | 1788 | 1699
|
5 | Kblas) | 245 | Vel | 1803 | 2323 | 1975 | 2087
6 | Bz | 232 | 127 | 149 | 204 | 12 | 1895
7 é;?";) 2776 | 911 B5 | 2569 | 1605 | 205.0
8 TE)E%' 2102 | 723 | 1515 | 3101 | 1919 | 1368
OnriEﬂg:Dr
9 | Yom) | 2103 | 484 | 1190 | 2008 | 1866 | 2070
10 (otﬂoéljoh 1829 | 430 | 1474 | 2978 | 1983 | 1417

2}8 : Global power city index by MMF(the Mori Memorial Foundation), 2015
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