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- 0] 3% thaS A3 &7l np22] AoRksat oA thaS x| QIR RE
22 08l 71de APERE ol mhee] eliE] HofrbE2 *xRiTHtreatment
group)°] EJH o] Zg72koj] JoioiR] k2 LHHR] 3RS EARIET
(control group)e] =.

- o] MxRight AR A5 2lolE &l nlo]agujoliAc] kS
dapdog 2443 B((T2-T1)-(C2-C1)), BiA] xRt Helld 7ie1A E4
ot AfRPFAA EAJe] 2ol 749] GiARRF nio]3 zujo A THE o]0

M Xt ol & Bt Hoflet Liol] & 0} Hofle] A5 Xjolg



(2)

o

N

A0 2 ARjlsat o] 22t £40] Xjoloi] w2 Linix] A
ol

0]
Hole ARt 712H], nlel3 e HAS] GakS Y 4+ LS.

’

20 Majsdzlol] Btk 712 AT HEGHE 9] 2008)

38 AdakE7 oM e Adate] 7iE2 3] ARz (output)2t 22K outcome) 2 -

Hg]

- -

- ZHoutcome)= 4FE0] AFFRISO Rl= AR Ffes HE 4
QISH A, AP T 3=AR] e BAPRM, AFE2 2 BHS Skt
MR & = 1A &

- Sl (HRERE, 1999). A2 ARFY 374°] Bl
[e)

=2
BIRIRE, 722k AR 37801 offal FARj] Ho] k]

]
.

o

SHd, e U IR AT R 7R

a2

x0] o 2L WL WpoRM, MUY Wit 32 I 2%

of, 3TV B 0}8x} 2mbil olgll Zo] kY]

- 2R TR MelAo] UH AWS Wk Zoli, Aw Wi M)
o

o

[

- ol kg mrie] shAle RmISZ thoR F-FAH|AS] a0t 850]
FEEE Yot ZoRl & £ gled], FAREEE] HyRR|E 7iFo]
384, R W HaAAE0] QloiM Arle] e, 2aPdAle] o
Aot NItz tiigt Bl B 502 Qlslod MARR]) A3t
7Ichie ] offit k= BEto] QlE(08A], 2007).

- 7RI W71o] 7390 a8/ 242 PRF A|EAMCS] dad 1 el
HZ IKRF WR|EZ QIsh Ago] a2ty 5o Eafdo] 2|l (¢-
=71, 199).

A 77 e] 7| 201 A AgaPdelM 71 =1ie] oRp T 2 BES
FAHo 2 BolZ 22¥5l= 7170t MR3t Hr 17 | (evaluation standard)
o] FAI.
- 77t 71Eat PeHH, Epstein(1992)2 &1, 5874, 4 5 4l 7t
215 ARBIG T, Ammons(1995)= AEaF 557, BIMd, AJAMRIE AA]
=

51993, Rogers(1990)+ 7341, 873,
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e A ot

= 1:}1\4 7]-1] 7]_L7.~_E }\]-Q‘Ho

= o] @oliM 7P o] AHEEE] R

[IPds,

[ S=1
Qle WP lae, 7 Al S8dat

x| 2N T 3Adat SEAdS A|ARE Brudney?}l England

(1982)9] E=31(@Hs-a 2] 2008).

o P e A

271 I 7FF 730l QAL AMaRrlE

(performance indicator)& AdAJsH= 7io],

45{1'4 ] %7«1 Z—]E]:%_g_ }\-]jl_]—E‘__g_O] 1:]-}\-] 0:]

Ty LT ?Z ]-L Z-]E

2A, 1 8802 EQRR|H (input indicator), TFIR] H (process indicator),
AF22]# (output indicator), 732 ] #(outcome indicator) 522 F-B=](x
A 2], 2006).

(3) Al ot REIEIER 2011)

o AR oFglE7 Hsocial impact evaluation)2F A8

o2 o] -EsL]- )\]—E]Z-] r‘sol'&

|‘4

Kok ofefol] Ae 2 chlshe 2

- ol iR Ak U Wﬂcﬂvww g spoz ApERE X
Dol Aol cigh AR Ao ol olEls Al 72
ol S 3w1200 S G LSS 211
[£ 1-3] HEO| A FEHot Azt 213
242 (principles) 2|2 (guidelines)
G oletl | mosfARIRE | FIRUTo| Chgh Tt
Q! oo A | ] AE|ESE ZAQ] mpef
wop | wulolel SxRiSS B4k WY 4 ol Alsh2ap wa Ay
_ m 23X (holistic)Ql o371EfH
J_'_I-U—!‘Zﬂ-l O|_:l'_7HI_|:|J_I—}' .X_IXHO‘H J—}’E:iil I_ | N L Z- El Al-_ |o;‘{ﬂ;o| 7|/\
H{2 _I_Z T o o
CYE | wxol Zakol Mgkt My 75} Aol Heflot 47 41
n R CHS THahn BATOP| Sigt Ao, AL, AR, B Aol

=3

BIfsd o2 o745t AH 2T}

- o+=T= o ™
wAe| mefat fAY | mAsiRjThap 24I7Che] mef
n 3ol gt ARSIt ZAlol 7| ofiARF 52 ZESt 4 QI 2 Ghe

A3 AgEplot
IS

7M1=

G| syt HRsh chofol| Cier st ot Al

"3 RS

2k s3(2011)



o AR FHEIE oz T Lsh 285k LR nlsYd
- 19949 AR, ot W T P, el ARl 987 3aidel(The
Interorganizational Committee on Guidelines and Principles: 10CGP)S T+
ol AePA BRE7 1] Z1olER Rt A)S HHSIGE

- 10CCPRO00}E 1] 6712]0] elat AR R[S AAlBIgHS:

OO0 O -

rr

o T, AT YIS AR MBI TIPS Aot %
o] 3a%.
o U135 AJJ Yt Aol 32 PHEIL WA £e) He} o) A

] A olo
2 T »na-

(& 1-4] Mel SYH7IE ofet i A24: ol=2| e

3 %A 15) ={ut Helo| Ly
. o= _ =
o |2 UEH 2f2) 17) oRIRAIE 717! 35
ESAE REE] 3 18) A==zt 579
-1 O = =
4) %';‘l—;n—;%xfzﬁg oz 19) Sfat, 7474 ok oIl
5) A ATt 20) oA
21) Mz Atgl7 || Al
4.7l |22) MY
74EHEE | 23) Afwel HE
6) AFHREE f f 24; zﬁr;:q: EE|-|6|- EH
7) olefiiztel wE A7 JIE dles
g) wisto] oI 7 BN 27, 7t UEH
) ZExoH 10) /AL EA 26) Alzl=alof chgh 2h
7R (1) AaRIEe] 085 27) HBLI|E| SHETLRO| HiEt
12) 2|9/R|ESel A2 5. ZExo| 28) 0|2F4!
13) AlJ/Alelel clopd : ;H(:J — 29) ExjoQmE
14) ARTEgEe] &2 = 30) 22}, AL D03 24|
Chet 9%
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(@) 23] oINPT IR2] APPSR it
o 92l felo) 9 WIS AR QI ThEA 7RES 23] RO, 23
R Al 19,
- ORI ATl 1591 ASibiN] Hole] Al Tkl
NP1 ST, AR 52 HUS W U g
o “NEIR] SgAIR] et Hekeh TR W 28 W RAGL et 2ol
2989 4 9IS(32] RPN A 1Z, 2012).
- ke 22 BraAle] WHE AMgsiglon], WRRANEY U HRR
A, A JRel, HE7L ZIe] 52 uPHInS MRIAL e B
AR S5 AE 3 ARRY iR 22212 224913 2(Random Sampling)
2 olgsio] Zgueie} SoR, ROl ARk T WS EAbE
M) 2gsie.
- AlRPPIRIe) Aie] 32 Bl 2Exle] ASET EaPt 28 WRIEeR
3, ARG Fopse] il AESHE HIkE ATSLA], W]
2 59 2l2p30] A530) Tabt oIAIE W YRR WHERIS,
N

B2 2 0 2 M= BR8], AlRJA714e] A8 oj2Ao] ZHEE|GS,

- 2202 A whg, Al 2R, M) gaisiel] el Bape Aol

AP AR ARG,
o1 3

OLG(3:8] CAFEA ARE 1, 20120)

- TS RIS ARPIE-ARIIH-ARTIY TR Lt W
o2 APYELS. ARV THRINE APEe] SEyS, AR TP
oM 2ABAI] Aba Alie] TEHE, ARV TN AT
ode] B FHOR WPRL TblGe.

- ot Wb izell wel, Atk T WE, AP, 7 Ayt A
oA A2 B 2009GNE] 201 171R]o] ARl T Hlefolxol

345 SARIE 24 Zuel U 2R QIR ARARIS ARel:

o “xfAll Yo R WY U 32 WRHGS chgut o] 8ok &



ZREP R AR|ZAF 52 EfiE AREVIE ARBIGS.

(5) ZIAII 7RI 700) ARPPAAPda] 7t

a

(o}

o

39] ofpbel cizo] 92l Rlol AP IS WA UR2 UYL E of

2 7Jo s HEMIE 2751 A AR (012)°] 9IS

- ZpAIATYo] TRk ARV Hole] ThEHQ) L2 ARl A
APl T 4] 9l

o] 79| BARGI} BAHPIE Chgat Zo] Aok 4 98
S 20, e, AR Ao R AL, S

TR AlEARIAP] TR oM ST U EY, HRA,

SN CER SELSE EE RSN

- BApEe Il BYGT U AATHES M. ASluyu v
L Fuje) 2 AR ARIEYAIE] SRS Tt 33 Al
AP} T BHS olol 2a BAal ZRkl T A75%S

- B7AER]E J)EhjAE sHobrH So] ey Hio] 7_‘}% EARIEQ}
Ay, 20 @E7RIe] BHEIN 58 2AxlER $EsIgig. AT
£ ABIEAIAR R AT ST EARRRL ARiR], gRE BRI
GAE 5, ARRBIEAP R SARE SREARIEARE] ARAL BZIEA)
7o 712 R 15l ARME|A Fof AE7Y, TR e HRA, 2T

7Rie] A7 5) 5 choe slg.

(6) D2 SPRIAIQle] My} ulH 2a} AR|A7dA] Tl AP T}

o

oo

7\4iﬁt}%£ ExG 7611‘40] Z—]il|4 %ﬂ_

|_~5
o,

e, 53] o

odnf} s

=2
o] ot BFH0 2 IS o O] Ol L DHEAIS By IR o 2

3 %w% 7ha az%. PRI IRSE 30 24991 FY e e
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- GAOE 2o SIRIE Tlot A Y Ze s S s s A
o] ke Ao 2 Wl ofsloll B IstL 91,

o GAOL Exfeh o] oS 71y HEPA| W It 2ok £

- H

Az oln] gbl Wk 21e AR B7Rssike TR gl uleals)

A, T Rhol T TRt B B4, AlEAR) ARIZAF 58

A o Wle] 723 BAVOE T5kD 9IS(GAO 2009)
o 2| GAO7} o8gt AledgA] ZJAg7 12+ A ia§7 Rte] s/d= 2ol A
F/g thiell A2]e! COFIl Fund?] “d2tE 7 15124+ A= (GAO 2012a)2t | ¢
LS fIol WA IelM ZE FR] A7 eI NPOe]l Alg2 Algdh=
B 71721 Corporation for National and Community Service(CNCS)2]

Ak Expleis AlE2 5 4 9L(GAO 2012b).

&) W |LETI| St
o 25T g LIzlo) Aol alo] A1 A ThEAR) xR e 301
AHGross National Product: GNP)o Lt =Li&APAHGross Domestic Product:

GDP)7} ARE=I% S,

- SIXRE GNP} GDP7} Sofitha sl AlsbSe] of SR 2 of]
She Basterlin(1974)2] B 7o ofs AlEe] aHPt Bkl =
213,

- O Aol AlRFER] ARl Aot E-S ZAslRiE TIgRE AleE0]
ERidyeecd

- ojEAR] AES2E AEPIPIRS] QP AR e

o

A%, Phfee] s8R, REle] =RIESIER|S 5] 9132

2 ofpte] =eol= A AIRI(2010), =7H0EHAH(2013) 5ol olEaiRiE



(1) 7R ])4~(Human Development Index: HDI)
o SPE ZAut =N 71 F2] Gl B SAIEL7HLEAIRI(UNDP: United
Nations Development Programme)©] o BH5H= Q17 7HIR]4-(HDI)Y.
- QRPIIRIAE QRIo] ARSI Hialsle o Zjealo e Wagh A 7] 3}
o 2M @ 77745t AF4(a long and healthy life), @ AJA(knowledge),
B AABt 40 £Z%(a decent standard of living)2 AA[GIHL, &

Yl 7o) 22 Lkl § 2143fle] 231%te.

0 QRPRR|4L BE 430] 242 Flo] 52 AR xjlo @ Szl e |
QI FRIAE 9jz0] Wb} rRIE SHE o0y Ak TEslgirt ofoj2 )y
- Do} QRPRIRISE A9S ChESH R|E7E AP MR chesichs

(2) AV3ARISHNEF: New Economic Foundation)?] R|L-23JER]4

o gicloll ERE & APARITHNERC] HEshs 7\]71%“5%7\] (HPI: Happy
Planetindex)+= AJEHER IS Hicfst s§Ez]49
- HPI= D 2 AlRkR e Q) 7Eiedd Q) AJEfSA(ecological footprint)
< Ml 71X ez e, o] & AFEREAL Q7o) Mg fiH &
SR WHEEAM, B34, oy, APl )t 7} B87bs 7hew,
oR] 28R 5= 9]‘3]%*.
- GDPE IR A5 9 74 27952 A,
o QPRI (HD)} A1 F-2EA(HP 20] 270l of Fof
232 YLl TR} 2P e £ 9188 Bk Bols
- OECD & AR1Z0] 7390, 73 Q015 o) 7x|2Za} Wt odaky
2 71 20l Qe BolCIioRd, 2972 He] WE Wiske Qi
Aol 49) 2915 Mot wiE, 20 AMERlE e} Bha e
29lof] 23S Bk HPPME Z5i9lHel] x5t

- SPERZ0l| e URrle 8%00] Tl e 1Y o ofrRt 94

rlr
O:n:.

o 4
)
N
lo
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o £2 7}EX|2 Sripl T} i 7t 50| RS Aofb
B R 712 AR
(3) OECD2Q] HC} L2 4F Z|4(Better Life Index: BLI)

0 20083 Zefroliie AR WS A LERE 4 Gl M2 L AEE VS| 9
o £E132]2 PiRlelE ARSI,

- o] SIRlaloiE 3 sgulet AleRI] 272 B2 GDP ok, 147}
5732t 2F3(Sustainable Development & Environment), 4] A(Quality
of lfele] Pl Btz 7T S

- ofnf o] H2 MgaFHTt Foo] Jiges FAMR] 3RS Hol A=
7R S RIEE BE 845 IYsheH|, 53] BA(RTE, ARE, P
<), 1, MIRIESARIER), 42 2Bz, ARP Al T8z, A
A BEQP(HR, AL, AR 5), 7 =9FE0EY, B, =% )
5 YR 8%e J2da.

o OECD+ Stiglitz et al.(2009)7} Ha3HLRE-S vIELO 2 2011 5%, 1171 HE,
2070 AR 2] B2 ] ‘HEF LES 4F0] )4 (Better Life Index: BLI)S 271
yiscy
- BUE 244 A 27d(material living conditions)2} 412] A(Quality of

life)e + %22 /5.

- iRk 3WSo| 48] h5aat A4 Agle] 37|12 Aol W, IR

RIS2] g4 olele] £499] A= o] 7RIS 8Y.

¢

- A AE 2l A5 &, A B FoPE 2R, 4] el A
7, dnh 7IR1 A T 9%, 1, ZARLE] RSl 2% WA, ¥, ARF
0l ZHEA oIl BRR T (life satisfaction)?} 231,
o BUt 7A] A|HECH: 7IPHQIQ] SPES LIERHE DIA] &, HH2] 2] 22
E+ 28500 S B qlor VE 2| #y 5E S 3R ATE
- 7 2| HeER] 2[cir]et 2|AR]E 7IEC 2 104 7IEoE Ansh E
of 593 7 B} 7hs.
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2] AlBPAIe] ofufgt 3R] BA slf2el] 7 ofobealg ol@xo 2 st

of AlSYRPARIe] Cloft 71l et QW ALael] Zlefotaat .

EF AgA] AR o] alol] Tt P B A 2R TSl
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MRPAPEAPEIS] FAISolE 2Rl Re] 7iE2 &1 WE 7o 21 %

A 430 28T & 92 %l

2 APl ARPPRY, WE2Y, 0hSTEN B5L HaRH AP 1)

S G2 2= siod 2 Zgaks 35t AR S 7RItk HollM 7]

& ARPRPIGe] et 274 ke Aol .

ARPPEA] 22)9] Adate]] TRt R1 SAERT of-lrt A1 25dol] TRt dat
2780912 Al ARFRlol 21 oh AR 4 Sl Ak 22| THod £,
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20 | M| A7) At 230t T A Bt

02, %4 Al 23j0| Azjoll 2t 02X Dt

1AM Bajot oAl up

L

o et FarKe] W2 APt ol250] ARl Al Ao AT A} 24
5 ARBSIL Sla. ARl ARl AV B2l= 194P] 2 ABAIS. de Saint-
Simon, F20|C. Fourier, 29IR. Owen?] ZAA Alg]F0let 1947 £3H1]
o], S, MilloJu AL, Walras 5% (Monzon & Chaves, 2012, Chapter 2).
73l 81291 of ADIAA, SmithollE ASPAR) 24719k, T 15
732 The Theory of Moral Sentiments (1759)01]4] Q171e] E/do 2 o7 |Ao]
o] O AT AFBAS AP, El ARAIEIRI] B ADJAV, Smith o}
Ch ARJAO] AlbS MreciprocityS 7823HSmith, 1998, 2010). Lo} S§=734]]
SHehavioral economicsE 017 AJa} 3l |Ado]] thet 712 73Ajele] HEs 72
S HRISIEAM Q71| 8850 Slof AJ=/d, 37 dfaimess, 12|12 AR Ao
social preferences HZA(Fehr & Schmidt, 1999; Fehr & Gichter, 2000).

0 2047 ol 7T} ZAALEIBIRE B2l K. Polanyi7} A Z3le] chEAR)
F2Ar10] - 1L 2M FefAigh The Great Transformation (1944)0]|A Alg]e} £
o 222 FRPle AP HAPR] APdself-regulating marketo] 3174<
A% 2ol Th2d 194P |5 ARl AAl-F AR} Ak Allel] B4
9lo1om] Hof 7k AJeloll 25 ghgembedded. eIl sl 7ot 73
A ot 5. EA), Shipt Al Alghi] ol2skn glon] Ea olso}
3 ZARIEIE ot QRIS E B S 45 9ol A8-oleackst
S S 2E2 AP 4 lom, 21} £5 52 o] ARFS wron) £

kS Wolo} 3.

o Z2f|of] ofstH FAPHC 2 & F=olM ARFIAP T Hhisls S5+ S 52

H o=
51787l 7idE Sl Alef=ln 2789, 53], ol 35 fieh QR 2t

2

LEaf ExRRe AFE0 2 By 9SRRTI0l SH|RAF AFEO R 7HRsHE Zie
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519, =5AFE QR R 2551, EXIE 2ijilet o RfsHo} 51, Bt
miet S5 ARPSAl] BAH REsoler & ARZSARE W, A, =15 S
Atzle] AIeE Ajede] Alekg 4-8stick &

oRd 39| Yz ArH9] oRR|AEER|ARL 2rHo] Q9igl. osllojA] ARRRY
2%, RRIERY, a2y 501 A, E2Re A2 EligollM A
£ ke ARIE BRRE. ZALE AR AP T Tt EAliske o] ok 72
Elo] olom. ERF ERlEloior g o ZFAIe] ARl AHRRE, ARY, 71,
RRTRA] & mIAA THRleliM ofn] ExlistH EAfistiof gf. £3], 21AQ) AH}
71%de] Aghte] a7l

Zaf]= [QI710] A7 The Livelihood of Man (1977)0f)d Z3xflste] a3A)x=a]

< HIISIRIM Q1] AAIS 2[RJSHE AP At AR RPdS Wls.

L.

N

SAHIe122 7H1e] AT A DS Rut TRVEe] 71eo A oFi2 ofH
Ae GRS AEISEERIE Ao 2 TRl B A, 7%, 8, fglof] oh
ol Eshe 39S BYY. o B AR2F2] 712t AuRP TR
2 EpLf, Hrso 2 oL, RIS AP e e R 4 e
EAPIM QR MAIS 35k AR IS Aol 4 Qltte E=1k1e] A8

21o] AP 73Rle] 7 Xjoll B,

N

194 2olM 20MP] 20| 723 SR 52| QAR =71e] RiHo|Lt

APEER) TRIS §E51D QRO ORI ZIIS PR FHIRAIS) B2lE

2
=7
7323}, o] Qo] Wi} LiERt Zo] Solo] AR APgZadldie Sozial-

marktwirtschafto]H, r-52pP} 2odeh= Z-5oAP3Xdie Mitbestimmung?]
ARRRY. AR AR ARFEAlE ARl 73Ael] Bloh R FR-EHETE AR
of] & 2]&4U(Schefold, 2015). Al 2PeH AR 7910 S-80] FUolA
2 e o2 o189 ool kR A

oA B A 7gAI0] AV o | AEER|| AofM ARG, AR|AL} RS HY
402 kD, QRI2 Bal| BAlERIcP L 08P bile Z2h P} ch oie ¥
s
o

AL, 204 ] B ol% 2= SPETgARI0) ofel thish 271’1 215 A8t
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o AP 7HRle] el Afiat 71 1ol ojzs) AAEAIE Sha. 7kl

o] glejo] AfeHa} 7 A7 AJRAAe] BiAlox} ojAtel. AL ZAl BiAl

Q) A1} PR Xl APEAIS HYISPAt BEA0 2 chlshid] B
£ 53 918, AP R ARPAAR o AR A%0] 2xj371et ol &

F2l TR, olell TRt FAbAR) vivd s AmE Havt e,

(o]
O

lg0] LS 3wl ZINEE 1) A 9I <1Re) s

1% ‘-do]fvﬂ Je=|2 53], 18208 )%, Ao s f52 $HC = 7R

2 ol&(Maddison, 2001). o= thixfll] 4715t 3732 718t &ido] 192972]
B, TR ARIAL M, Keynesthe ZAERIE 92, cH3Sh ARIA
O 7YY, 22| RF AR 5oz QMH ARIAFOPR] BRRIERO]
welfare capitalism?} 197053th712] 0l=2t 35S $IARE AFEFONA|IE A]
Hig,

o | g3} al30) xhze], ol olio) xzolel e RHEFole] Tl
varieties of capitalismo| £&{gHZ[RE x| 0 2 = o] A|7|of] BRRFE 07}
ABoI1S, BARHERON: Ao] AR ZRIBRISS sipdola Bt 2

7P ARl BRISS o2 2L S 7122 HGKS, DRACR 71

r |

IJ

>‘

pn [ T L
27, Aele] R 435 AN 5L ARl W ApEoz 271, 28,

A, 2213 Ml B0} IR 245, 59, Al AR, 38
A, ZAR, Bg] a3,
o 21| 7040 FHbE] ARIANS] B b} B2 wromi AfSl bt
CIA] RS ARIATOP SESHA| § 38 ¥Rl AR 2-E=e 1] St ¥
3haA|e 20| Agh Fatele] 34, th-} ol ARl S 5ol
3F 50 w2t=la el 37151 =7 FRde] Arfol] siEo A =R Rt
n)2of]A] Ba]27te 9712 2k (O'Connor, 1973; Offe, 1984).
o of2] AglofM AlREFFCneoliberalism? | 545}, SAol] =7 FxFAL] E2]of] T
g igre® mrt %3] A $0] 333} LEEUS 97 L5l
T=l(Borzaga & Defourny, 2001, pp. 3-4). AR XFHoj|M BT} 2R84

] RRHR-EO 2}23h APFIAIe] FARIAQ] 25| theh ARMS 715t 755
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o] A44. oAe] 208P] 1t AESH S5 AR ZdAlsocial economy?t AVt
gz ch] Sxopil © oAbl uel
AMeP AP T AR =71 Alool] Ealishe ABR-EC 2 ARt Z2RE]] Qirke
AL AgPolebs B3] T2 3l (Monzon & Chaves, 2008). ARIA T
P} SRl 2RI AR TdAle ol e R R0l 225t a3
o7 M RIZHEE-2 olg2 Sthigfshe 7180] oh-1H ofn] EaHeh 2 APIRHA -t
sloge Plicnon-profits = ofel. A2} ke WEZT, BHAY, A 71
social enterprise 5 DAAR] tRIE 272 AkRS,
MNEP AR V8ot TR 2]14%9] a8 efficiencys 87102 AHARE
P02 olof| nideA] b, il ARRLE AV, eI B dequity, A
S dreciprocity, 378 8faimessO |t A2ljusticed 275 ARRRF S o}

IS ZEACH TN o152 oleATHEkE FU B2 AL AR

=%
o] 7igfat T, TG ol XA BEa} oIS PzstnE Qo]
FAId ERF OB} ARIORERL ZARE. 9], &, HAE 2RIk AellM o]
52 Hulbencficenceo] O}EBHE AWML BlRIAOlE P
(Fleischacker, 2004).

o] ol At} ZAle] 22 520l £A%F AS 71le] EAS ur e}
Al 8% H 87t SlE AP 71962 90 2 o]e2 {Rint nl=oilM HFegid
2 J2]H Bl $FS S5dojM= EMES(EMergence de Entreprises Sociales
en Europe)2k= WIEY]3 So] 2581 njdojids SEHE H]RL|A AZ 50]
o1 5E0of| 2ggiS(Defourny & Nyssens, 2010).

NP 717 0] 710He] S AR ARIAE BT ASHRI Y, 2 4

29| 2He73, T 2] 7 f1H, 21a%e] fEkEd, TAReE AR
712 FlFge] ARlolt APRIe] AHREl T of-R} AHslAE] A MRS

%&-‘1 oz }]\31-%. _EL%L]- A}i]l'} 7]0];1% __rLI\-]O_]‘:O] _Ll__a:l =2 tz—lx—lo }\H&7]»L}H o

o2 o o2
TR &

o AJH 71Jo] AS|ERI EAJ0 2L X|elAl|2 o] EA| Sl BApe] B, o

y =2
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S12] AIRISO] AMSHE AR 122, 2HELA G0l ©J251] Ok SpR,
Sy E02 GYLS W ol ARISe] o, olelol Tt At 52
5 2 98 PO AR 71013% Xofie] xfeoid RIS S 5ol R
[0

_]%%7\ ]‘E ],_E_J\-]O 7} ]— 7\].1}\_'1_01] 17-]5]-7\] O]—O o]}\]»ﬁz-];L_]o olo]

o BX

G| ¥=|E onfRl. AR 71de] ARAR] 7 1dat e ji19) nhRt LojjM
HAJEE & olck= M ERJR](Defourny & Nyssens, p. 49).

o AP APt BYsRde ARPEAIR] oFES 2 Havt olE. A, 857
Asto] pggsol, 7iRle] Apie] ololg gisi Ql} Yool L e o5
S AR IA] 255, 5 lRle] Yol ARo] Fhssli Kzt nE AR
Solpi] sl BE 2 2] ABEF sRer, i A S0t et &
ot 550M ARBER] o2 4 e 551, HE B dasymmetric

informationQ 2 QI AfEHOL} T FS T o}z L} 073 tHAIGE FRlofut Ak
£ M=r} Hagh

o A, 7ijle] T AR]I 0]fE 375t Aol ARl A7 o= ERISIALE A
3AINje] olela} 2E8F 2 9l zEMRjojA] B} HIASIH Al2gQ2 x|l
B1330] A2 38 5 £ 98 =sARelME 8RR TP IRRI oM

o2 gl AR glort Al Sk Aol 182 7R 4 98,

o APSREPT HESIR] ATt AP AEo2 ARVEES BiRistE o] Blas
oAt B 4 Q. ARt Pdolld o Ziehs U & Sl o] HEEA]

EEHOPIE 1 ARIe] $80] o 4 918, L BAYIN M) AR AR

o Safol} w2o] Bl me} SHO| AHS MR Zo] ofd 4 I8,
o APk 9] Qe Sl AR 2571 R ORRIg 275102 33

BorE| 3. ERF ARe] o2 | AR IR BE ZdHEo] ARl

1 2= 1= ofdE. oR1 AdRelM ARge] Bt 7HjIejefe] ZaIRFeflA
ok RS AR AR 2R & Sl

o ORI HES AR 7P Tl BT 4 QL. ARFEAPE R IAR] AR

o222 o

AZhmarket exchangeo]] Q&3 AR Z94l= 27 14 AP 27kt s
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d

B2t AEughgift exchangeol] 21E3t thEo] ZBAIFAlIA] thes] 255 2

Aot o] offe} BE HIHO 2 5L AR HolM A AT %

=1%
o Zare] kgifel] AU 4 At BERRF 21d30] kEAPolM Al

3

R EEAPel MR Bl arfet 3uAke AeH ARt AL 4 9lS. Lot
7t 25 PolM ols= PA] TR AAE FRIBEL ARlVdd =AM gl
2SS FRIE A EE Roprofol (R, 2014, 250%). o 3¢
5] £5AR] A58A0] of- o} A=AQ) HEe] AAS niEiel £71 #oh At

:
s 719, WEAY. nle WE] 5ol A%

o 7 ABATEA] 5 uIAVR] SIRlol Al U 7P AT Z3Re] Sl
o2 DIAYR] 420l AP} ARRISS 71131 Slond, EEF AlE]3S 7o}
RICH: 1S ool DAY AQlelt APge) Q) A5 51831, ALS
o2 Eo Ao R YRl ol o 2 AR Ze ARSI Ao}
LRE ARFEALT ARIAZCIR) AFEZLp] 7P,

o DIAVR] Ipl| ChR 2t GHRATRIC] L] S, 198750 AApR)
XA RIFSHE o1ge]. I 199750] SR I PPl ARFGFL
ofl 2713t 737e] ¥R PE &I, 1 7t ok Bi9] A0l S e
HRIRY, PRIFe] BT, vIEY 50] FHEIT 98 Al AP BRP
Q1 Il 2lagie] B8t B A8, B, Bl 5 23R 2o

21 3t2ALs]e] HEdalol] AAdsr 2 9l

(¢]

7R TARY RIS 87519, Arlie ARV RS AR 22 o] =
T Ae2 AR AoFE Ha g g o1 MRl AP ZgAle] AgAS “8AKS,

Q1 7], ik Ale], SRR} 502 Uikl B 2 98,

-

2_7gAPget 2red

o APy Z3Hle APRSZEAlM BiiAIEIo] QAL ej AlRlE2] oLt 2[R EAY



30 / A12A| AfBiZAle) At 23t T A Bt

= =oHetl SRS AL Q. olll TRE AHTEA] =& AH| 2t A
L 5E%Habor integration®] AR 7]339] & 71R] B8 2 A= (Borzaga &
Defourny, 2001, p. 2). ©12 SIhrtE Akl 7dele] albdidentity2 S2lob]
L S1EalioF 3, AP QRioipl] &%) 2742 Algota, sl spgle] 5
712 Bolel, TR S A0 2afe] ROl 29, 12)a AR
e Hofgl(Rawls, 1971, pp. 386-391). Q] AP Q17to] o EAHQ1A]
Jel3 Axz ofl Zaiol|2 Ushealeh Tk
o TS| PSS QPER e, ARTloN} AR IIS] TS, R Ul
o RO HEbIES e A PISE SRS, e
Veblen, E-52]0F2). Baudrillard, £2E]8P. Bourdieu 52 AleFs0] 2HA19]
ol } B2 21 U5 AL AvElele B2 S gk 3
215}t o|7to] AHLL L& 5 73AEEe)7 T BT APA10] RafLt AR ajiAls Y

Rl $iRF A%, 718, AR 79| R ARt AgAHrdat Ui,

o olof] sl ZgAER QiZte] 7151t MBS A]a AS3} 7PAS I=fel] TS
LIl AFEie = 7341 Ihomo economicusCRfal Ao 2 mjelst wiefa] 73
SR 2[F7R] QK] 22, QIR], 7, RS TR o] fIeH )1 el

W02 Th1ER] oFg. JARF 2ol WSS P2 3kt 2]

SR |2 ZAete] Aleleto 2 SAERIRM Agalde] Z3Aete] 24

o ZgAVdell TR Z3AIete] 2 =22 o2 =G, Akerlofe} E}EJ. Tiroleo] THE
Z2)(Akerlof & Dickens, 1982; Akerlof & Kranton, 2010; Bénabou &
Tirole, 2011). OlSolPAM “gAlPd2 2Hr1e] ExHet A=, olofl= Zprlof] Thyt
koLt sfjAdo] FloJsl. o] SAIL ofe] 71r] 7HQIAel &Aa) ARSI MR ER
9= (Akerlof & Kranton, 2000, pp. 715-716), 7HR1AQ1 &2d0 2 MgAl A=)

5

= T o
AW S AR 4 9, Al R Q15 B2, B W S AR 52
DI 4 Y8,

o PSS A 5 ZHES0] 4chunt ok R} G &AL 0837 5 250

%
28, M5 5 Y50 MRS BUstne Bele] 2ekl 27K, 71, 24

- | S B
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NARS 91 AA0] R 2] AP, Fiolt AL, Aak x5, £, 20N}

S, Eiogslel A1), vlok 217 S 7o) Algat i

o A3 E 2plsH= 2A1Smetapreferencett HHHE PGS H558HSen, 1987;
Akerlof & Kranton, 2010, Chapter 4). 7iQ12] B2 ojeJo|L} &1Bn} o |
o} Z1xje] I 7 1AL Ale] Solp AFEls b AR R34S T,
ofd olf2 ol Hlold Ax 2 k= gh 7ijIe] oR]R7t Z|ojAot Sx A
WP AR ot eIl Alsle] B U 4 312, oM BRI iRle

AT AR 42 US4 2.

o 7154, i3SI SRRPYE-S SQPlehe AR MR AEARIe] 8751

1}
_H_H-h_]- o]oﬂ _'_H}-E] ]}b% g] 11_10]7{1_} Elo]}dz%i 1I]—E 7 12 'Eﬂ-_,__])_oﬂj\i E}-
20 Hiel @122 po] ZIHE]H SQRMEL ofd 15 RARF | Y. oA

B SO SRl TRt FRI-F 2, 3213 ehgof] Fsls 24} Afdat

E2)2d0] 0]9.2 BolsPEo] slolo]] thzt SClincentivesS Q1T ShS Al

2 BoPl &, RN ol Aot ot L7|x gfa s 7Pda A2

A2 1501 8RR AP st AR 2kaE FUY Hart
2 {(Akerlof & Kranton, 2002, pp. 1188-1196).

o E3F 2APME QRAtz HEA] oA AP Elofof gAVdE ESshl |
(Akerlof & Kranton, 2005). BlZ-5A1R] E=42}f AIQIo|A2 GAR] 452 WiH
SPAP = AP, oAl FEI=RE 2R 571 MR Ae7t 3/dEle] #]le]
THHe| FafShs oPdolt A o2 BE] Mo 5-80] HAS 7 H.
7191 T mIZFRRIOME ACkAZo] MRS S HS 7o) Q2L QABILT

PR el 2RISR e $UH] =4S ST 4 e Y.

[¢)

]
2

o] mhRol] 2eieh 7IdeliE IS Fdeb] Pt SAPt a7E R
7Ygurt Al 7 IRioll ofzd olo] ofRt. §HRe] e, 71, ShaclM (412

BES A2 QFR QARD ofp] o1 olo] AElD .

L.

o Ll Il e S5 5718t 3R] Belo] M2 1ok

Er

o QRFL Apylo] MRkt ARIHO R FoRl ot 712e] wet a5 sleda



2, B ARA] ST BEST, AR} 3ARH|, S0 2Ae] Ay
Q1 42 PR 4 9. 2rfolie] ol Mo} SlolS AFABI, 213 H)

8785 TRIY & Qb= AV ARR-AE AR5 ] ol Q172 Aloted] o
SF S15dol] thrfst. E3F AV S AABP ] £l AR1E ERlsta 2Pl #EHRt
(Kim & Sherman, 2007; Gunn & Wilson, 2011, p. 1475). Lo} AR 23APd
2 82J5p| Ll ARFS-L 2}Ale] M52 BF7|% 3HBenjamin et al,, 2010).
HC} 2220 2 ARFSL AlE|A H]dsocial comparisons E3l 2}110] XA
= Yol (Festinger, 1954). AR} B]1.0] 2942 o, 54, =53 5 4
£/t ARSPALE ABSRE AT 2 5 BAR1 /g2 L% Frank, 1984).

HEO] YRFe APC} L ARG At sHe Afu|aet AP |uct 25F AL

kS AtfE Sh= sReM| R} 912, ESF ARIA H|R7T Rlolo]] 715H= LJ5o]]
oidel B]mo] AThE wHLER] u]mo] 21912 uiRto 2 Al Wollein
e},

719, B2 50l BESI A2 2ol 2P jet BT 33F AlREE 59

=2
AFEALS lESE Eo}F ANRHFHTE LF__:Ilo] H2351 2o} BAt2EE H|19]

T oS 2 na- hi ToY b
71202 5o} AKIe] A55S Ralobl, by 2gtE A2 32 5
o] aolE 501 EFE &60M Bhg &k g, SFAIeIM BRI QR MS

XS4 02 BASIER), FHE I 5} QM| L 3102 Zjo}
P 25 9

5

olof] ofol 50| BEPAt R ARKER o e} S2o] AP |
A7 W 2AR] ARIE AR BHLlkS 2 4 918(Bénabou & Tirole, 2011,
pp. 810-812, 833-837). 2Jr[2o] HlekKT Al2fEn} ofL |2} oJr&do] L& 7}5
AR AR st U, UES, Rl A2 RS 4 )
(Bénabou & Tirole, 2004), H|&3t0lg.2 8§38 o]7|1 SAHS =0 ok
ARIECE 25 ZREARIO] R 2 A5, 1}55}711 A AR 7R 7
o] E=-S{(Battaglinia et al., 2005).
N TEUEE QR

_‘l
ARl 2Rt RS Oz HlofgoR] oAl RRI5HA| siAeh= ik o

ojo r

)

E

T
ut
N

1]
olr

B 23}cognitive dissonances 2021 k=38 ET),
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290] Jslol(Akerlof & Dickens, 1982). of|5 50, 7Hzkd o 2 Qjadot 74A3adr}
ol M7IER QP B715-2 Aple] St Aol st 7] offete AR
of] thgt opRRIL| RS2 SRS RE HIM 2B oI AFe] L] Agrdeld

(Akerlof & Dickens, 1982, p. 318).

Llopt oo g 2pi10] 8§ePt 2fA19] wHofA] BlofuFr] o=t A=
AP |7 [Rkself-deceptionol] R 1 &, 2P 7 [RE2 AE2] APl BARH=
WA, 715, Aol gk ERQIS] HEkS EoP] #FH At & 2IAEA 352
HoE, odo] ARIE2 A2 oEPHo ALt 2IfeAe] ol 7ol AAe
AP} oAl 2574] B 2R11e] opRt EkS: fA[BE ] #15F Al S ofF
BPIE U (Ariely et al., 2009). oR1 RSS2 ARE2] Vo] w7t
ol 3Pt siag & SlE.

P 57aAIRol| Slstd o] ZAIRA-T QI AP IS, BREY, &, 2Pl
52 F 1 (Loewenstein, 1999). ©] F 2Pilol] tigt Ale+= ZIA P} 21419 22|
ol chieh ghlsh] e Ax2 5 RIS AA o] tHlsh: 712 2Rl
Ol AB|ZRE] @2 @80 HFTIH, ARMIT 5ol glo] fR)del] ARk
25741 Z3AIstollA Hloty.

=737l Qo= VG S FABE T #Iol 7HAR] o -F A}l HES
25t &PAlo]] thet EfRIQ] 7t oJAKsHJohansson-Stenman et al., 2006).
A, AP, 2P, ARl Aed, okgEREe] Helkl Bolx Al 2fAle] B5o)a,
21 xjulsh oGl o]7]Al Ei Eo| Lol Hol1 Alx] X2 zjilo] maol

A 219] olaR]E Teloli Alo] AERE S MRS 9RT Yelle] %%

]_l 122 00

o

o1 9le(Samuelson & Zeckhauser, 1988, p. 39).

o] hgol] 2732 15 i 21} EoiP] obgt Aljfe 2 Holr] ofosdy &

opoe M2 SRRPIE 3 AMEgre ABARP} oflet Alsoll chet 2}

Alo] BIgo[R} £ 2olpA] s A5 24, B2NEEL BT AP PRI, 13
o] AlRH 2OIF BARIAIE LR HEHS B2 2 g} of: zﬂ%zﬁﬂ% o e}

A1g0] S4ollE 8T, 1F AFEAE FUSHE o162 ARIO| Al g |wrt 3

ReP] Aot 2.



34 | A12A| i) At 230t T A Bt

o o] 2ol AlTof| thigh ALt ARRS gt ALHERE of[2} 2b2f njeHe] A1
5, AdeHolut sifof] thgt ZIRfe] shiAdo] g5, ofsd shiAdo]] 27l AlR]d¥
¢ 2j4te] Aol t ZAE Helslo] MBI L2 o] o] 213,
A2, 2217 ARZRS e 7RE ol2n 2 AleliEe] 29kl Selat
=77t =(Bénabou & Tirole, 2002).

o Yot ekt eFlr= 2opFofe] okl He Y & ¢l 59, ¢
Q12 7HRIAR] zlotolelof] AR 2jofel ARFARI 2jots 2L QlE. &2
52J30) joje} AHzel2R] Aot gl AT SE3(Markus & Kitayarma,
1991; Brewer & Gardner, 1996; Gelfand et al., 1996; 5 Al 2] 2012).

o 23402 By opie Tlo] ERlale] P 245 AHS OJAlsh Apie)

o 7R AR PEEHE 38 SR Chen &b, 209, 013
o2 gle ERIle] TLE 243 AKlo] of&sH Ao Apolut A4S
A, oFe Qo] 2} 7RI 2A BRF ol o} Aol Ao e

E HECR 22 Ok Al ZRiaE PE2HE ot Qrie] WALt
AlchAo]] ol

o Mgl ataol gl Alke Hlstigmag Hol] 418, Wl ARo L}
2o02 i, 7E 22 PO Z0E] Pl ORI T AR, Al o
Qlsocial stigma 012 Il £ AlS], 4, sioiie] v SRdo 2 34

918, ol £ Aolkie] WP} chas] WESLE 7o ol WIS

o[}
-
>

7L} LHe 7390 oiRds], SmAdo 2 Sl ClEoLt &

=
B30I HR]le] S,

2XHE
)
:
ox
°F”u
%
r
""_L

O
(@)
A
clr
E
>
2

%ﬂ 1__|}o]_]o] 77\15] ;\}EDPO 1411]A43;_]- z]:LA] )\]-E]}\ % AFA 1‘]-7{
£A1S 1A =l(Crocker & Major, 1989; Crocker, Major & Steele,

1997). ©]2 Q] Hole xlote] 7, AWl AP, BEOLT 23S ¥

wo
P
u
¢
o

,_
I

)
=

(Neckel, 1996). IIo] [l @RS o] Afelt sl 1o 24 uf
exclusion &2 ZZostracisme] L} Alrjo] E7 22| thiifo L} Rle] =(Golan
et al., 2001; De Venanzi, 2008). Tl2}A jQlo] /98 4= QBH, label, 3
MapdolL} 853} He| 2|l xp, 1] 29 S9l(Link & Phelan, 2001).
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o ol Aot Al 5 ATEHO| Aol ol of A AREl =T P
Of-R} ARHR] AJof] HofoteR] ARl AR 9lF. &, HRI2 oR Aol Hi
A fP 1ol 59 QPA-F 3 Aol 8751 2Jel-F AlRol] Qo] AAR] 240t
A7ZIRE RS 12 Astof] sliRdEl (Hamilton, 2012). 339450l 7321 40| 3171
=]

- e
Bogciite] 2901, EARPE o 99

o uiglo] Wt Al aQloz BHSw} Agalel chE XES 5 4 9IS
(Crocker et al., 1997, p. 516, 521; Fershtman & Gneezy, 2001). ©] 891=
< R AR} s R dr ot FHel2 oo 4 Qlg(Fershtman et
al., 2005). Xt @R A2 HichYro 2 AFSRICE DAY B let Haiat
AFdo] FHfe]] glof ARk} 7HR19] IAE HiAS = 1212 ARg/gofl] Hiof Tt

+ oM F= 9.

o AP Aol BRE Aol I71EA P2l 2RI B Fofd o] e
of] APzt 2342 7aAR! RRleet 2A]1 &7 lextrinsic motivation2Tt
UAR] 57 intrinsic motivation?t 23] (lyengar & Lepper, 1999; Ryan &
Deci, 2000; Bénabou & Tirole, 2003). AR 2 tfA]] £7]= o} 2
B 5 DeAAR] 2730t B3lolw, Akl 571 o1 E&2] A2t 714
L SHAS, ot A4, Aah et 54

o ZEAMoe TR o]l AR1S W2 AR, 2Zoll= EBAIE SASH
HA] LJAQ] 57|18 ZAJShe HJgko 2 22o|1 9l8(Deci, 1971; Frey, 1994;
=2}o] 2008). E5], wAl= A2 2PR] 57 PRI 57l Bgo g 2RE
SR oFe A ol AdlMe ARl /Rl WAR! 5718 -SSP

crowd out #I5APA 8ot MM, J=|0 2 gcreativitys HEME 4
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P
o ofn] I A2 chﬂololLr o] 2R 9212 AB5KY, AR}
o] 955 AT, T o2 ofloPt Sopq 2kE] 27] 5 ARIUS Bhe
00 cloh 88 £2 27| ARSI 2 chgate ofelol o] £k gl
B.E Il thel £3 275 T, AHgH02 b el S Bhe A

to] 73012 43gel L4olpi] QU TAZIAIo] ZoRI 1 ARloe

thz Zolsi] ol g

N

-

¢
N o

o LRl 7ot ekl 5710] R ocR|AEE R~ 7152 22K Iv EE
AP BEQ) et E2] Zabt HE] S TR AR WA R
2} ER]D, SRR o] A1t EECE. WA 57 = F= EsAbE
+ 2718C - HefollM A8, 2ARE Ao AR IF A, 2B e
LAel 2712 det 4 912(Besley & Ghatak, 2005). 35FQ] of|2 o]&AlL]
HAI2EE B SAI0LF 44 5 2PR] Rkl 22071 SR IRT U] 571

o
o] 1= ThE. kil SRl slig=] Bat2 B Arjef] shie.

£

=

=

AR SRS E oo HIZRL. o2 a4 ARt RARY HRFoRBE 2
|

UL 271 HE o, IR ot %% BSAE FASRE il 24
T 2 g8

o o1 Al wrER Wl F7 1ot @]l 5710 SRR Alelell SRt 2ol

o u

o] URtel=lo] LiER = 57 1RF 2RA1R] 7ol 274K ViER- = 57 1E AFEY 4

3 St CI2 SiLbe AASHs Tt EUicts TEEFS Aslol of2] 26| SARICL HAMOR HEo| AR
Zcip} alixi2 Zole 7ol f DAfKO2 Ano| Bx|Zeip} Hoio] 27fet /50| 2A12 AP Zo| 7Emal
et ofpjolet

Sl 718 sl Falste 3270l 7Iig £ 9lov) Belrols Haict 2yt A0l ATl ZoiFolg
Exjo2 Atch AW o0l 57lol| cifgt 74Zet HaiFole Sl 7He A 2k J2ih BE LOI S7pt Znzoler
FEuis 71 27 )
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S (Adler & Chen, 2011). 50| 2Ph19] 53 AR EEL AA oA} Tf
& AlPl 555 olecl 12 Eoit el s o] 48
(Bénabou & Tirole, 2006),

0 NEZES Al ZANIEIRHISE Aol 7ot 7Iduet vlee ), AT
71, 2R 719, AR, o, e, 37190 52] 2ARER) B3 (Besley
& Ghatak, 2005, pp. 625-630). E3F L] 571 22loj]r{e] xjPdot 2
ChojMe] A&7ES 7RI 732 221=(Akerlof & Kranton, 2005, pp.
19-20). 22] WelM 2kgAde] BAfoIL| glo] Ao 2 ojof=lH, 2A1d0] 4]
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Abstract

The Seoul Social Economy: A Study of Performance Measurement

and Policy Evaluation

The performance of the social economy sector can be captured, not
only by the direct achievements of each organisation, but also from
the sectors spill-over effects. This implies an importance of mutual
assistance, embedded in social organisations, such as sharing identity,
trust, internal motives, reciprocity, and empowering each citizen’s
capabilities, which are not easily nourished by the public domain nor
self-interested individuals. 1t is truer in the case of Korea, where
disintegrated social networks are is prevalent, From this perspective,
we have carried out empirical testing to examine whether the social
economy sector in Seoul really aids the promotion of residents’
happiness. Since the members of social economy organisations are
assumed to have a tendency to work in the spirit of social integration
and collective well-being, we hypothesise that a resident’s subjective
well-being increases as the size of the social economy sector in the
region increases. We find empirical evidence that favorably supports
this hypothesis, using Seoul’s 2014 annual survey. In this test, the
number of social cooperatives, certified social enterprises, village
firms, and cooperatives actually in motion are used as proxy variables,
representing the size of the social economy sector.

We have also reviewed the existence value of social economy
organisations, and found that some organisations with objectives of
providing quality social services believe they exist since other types of
firms are not easily approachable, while organisationsleaning towards
quality job creation want to identify themselves as being more
effective than competingorganisations. The effectiveness of the

social economy sector is believed to be derived from the democratic
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decision making process, innovation-friendly governance structure,
intrinsic motivation, and easy access to supplementary resources in
the region.

For the purpose of effective performance measurement, we note
the significant differences in orientation, depending on their mission
statement, and werecategorisesocial economyorganisationsinto 4
groups with 4 different problems; creation of quality jobs, work
integrative job creation, relational social service provision, and
regeneration of local communities. These differences are also aligned
with 3 different dimensions of the degree of difficulty in terms of
performance measurement, reciprocity vs. public interest, and
effective time perspectives, We suggest that policy makers should
focus more on social economy organisationsthat are pubic interest
oriented, and have longer term perspectives, despite the fact that
their performances are not easily measured. Our survey results
demonstrate that our model framework is well suited for realities. For
instance, groups with the objective of quality job creation should be
evaluated in different ways; for instance by income increases of their
members and the stability of their employment, firm democracy, and
professional job satisfaction of their members.

We also provide a single comprehensive indicator built upon the
weighted average of different performance measures, where weights
are calculated using Naura Borda Counting Rules with a subjective
evaluation of survey respondents. We also surveyed the most
intriguing tasks of each group, and found that a lack of capital and
poor size (in terms of quality job creation), productivity loss due to
employment of less productive workers, like the disabled, and an
insufficient public support system (work integration) were the most
important.

Finally, we investigated the effectiveness of the current policies of
Seoul city regarding the social economy sector and found that a
significant change is taking place in the field; including more frequent
contacts and communications between policy makers and field
workers and among different field organisations. We also found that

Seoul’s policies were more effective than similar policies of Central
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Government. Seoul’s policies were more communicative, more
integrative and more participatory. Another important observation
was that there was a significant mismatch between demand for and
supply of policy priority in terms of objective types. For instance, we
found that quality job creation is more important than the other
objectives, such as local community regeneration objectives which
has been prioritized by the city government, but the former objective

is less represented in the Seoul policy framework.
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