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1) A%kk(shopping tourism)o[2F?

£ (shopping tourism)olRt TP7Ho] PFEXR] B TYLE & 270 00
She SPRIeh O abgoird HREShe BAALE Al At o] B o e ofuts BE Y
FIE FUCL S Thes] Bt e vk AE 9ol Fa% eI
sfuteA o idEo® QRIER Qlot. The J&70 212 7igel ofd Savh s

71o] ht2 &R Pbe RERIEL o 4 Qo

g2 77 A7 Hl TAlN 285 219 FA DAdet £5Ho 2 QIRE|R gict, E3] 41

o] Aok TS F8 EAISS] VIPRZRI BEE o153 fAI5P] IjF Tift
H

BRIt 22 mdso] ssiRIaL QlEt 71, S WSS ARl 2802 E2fRN

BIC 4188 47%0l] 212511 9lon], oo} x|ke B2 §3] Sojl ojn] 29 Ao

AEYolg AlFol ohet TReoiECHs ot Sk R|FolM ofmgt AT
(shopping experience)’ & AFd-LF7F ol F-0K} 4PFH2 THe6] 72
nfH= BP9 27t Q/dEl= 7o) ofuIm, ofefR|oiMrt sk F2101AL &2 2=
ofr Bt 255 HA] Foligh 3¢ 47Hof] thigh M3 &7t ofd & it &, ISl
A0] ATHHL AFES Sk B AHolA ABAIEIALE Thfe]= B3-S atchs 1

ol QIRIZ 4 gl Tlafst 29Igo] Y| 2Hgslol BRI,

O] AYYEL B AP 7R3 RS ollel, Bl ol5 ke 3

ol 225t 27P7ile] BE FA0 4TPF0] Lol 4 Ik, EA ke 47
Solb sl 52 B2, AR 22 2leje] AR, EAMISPT amjRlEnt of |

2} AH5 Tl 48 TolE SOME 4% P50l Zhsokh 232 ol Pkl 3R



AP RS B8 aTEEo] o] 2ol E3], o ARIEls 2Rt A 52
Alefol} ElFo 2 BE] Thin HoIUES AU 4 9] ThEd e anTSS

A
Qo7 4 g,

[ 2-1] E37e| £YFEO| TYY & e £BAE /%

ML

e M|
HISAVS ZES 7L AN, 3A okt 7IEE 5)
ApEHof 2P|, 7|43
LGN A D daoll Gl ol B A
ArdE A 32|ADFA OPl 45|
OlFA AR Aol 2[Hez 7= ol AN
WEAPS L oY Y 71, 25ER, HE|/3F2E01E Y
EASY AV, el AEHR| 5
of2f a2y EAIFH S, ofzEl 5

Zt&: UNWTO(2014), Global Report on Shopping Tourism

2) Of7|2HE.0 2Afo| Aflab SHE

OL-0O0 20
oftolt TULS ol Lot AWVEEL T Paiupolel|wEkE Shle] o}
2502 QIR|E]Y QJr} THASE AH|(consumption)oiM AH|2A10] 43 (shopping as
CRERo

tourist activity) © 2 Wiz 1w T AulgFEalo] Xjolt Lielpl] Eict, ammRL

1_0

consumption) 22 J2]71 o7F2A9] &My} Y= (shopping as leisure and

PYE, 2 oPtede] 2502 oY 3 AL kM VYASS Z7gol}
Aplg 713 APt Sk 7L Al 87E FEA1 A& 9k

Tk Alg X o Jufiste R} wle] of7t2Ae] 41 2 adlaldolzty o off of2]

o
7] B2 0] Quke nIRPA Bk Lo, g, AS4aa} 7

E L
A B4l Ak Zolt Allslor e IR 87, FHoIT AF} 2L ot

7 52 303 S 2= WA Z Shlolch 5wl #iAL WS PRI
£/90] dnf} oiiio] QIrt 5ol gk QISOlEE The AMIES SR AL HZx|



12 [ MEA] A7l AEHet A AR

Zuol} 2130l oltte 97} B, aTUY P2 Ble] F2 AZR|E Hol
Lhd SPgShE BHE, ARKEH£2 21gsle] B 2|oll 2RItk 288t 0}87 Glofok
gt

che Q1SS AW} PRIEl S50l Fufskant ke AIEe] Sxolt 714,

4, P
2 A2 So] okt AREILLP} 478 2k 3% aglo] D 4 i), AEe
FAOI} 184 S BEOID AEQ] 714, E3] 21|t CIE LRFS Tt |25 o
o} 2l ROl 4 QUe7t 52 ATUY Yo F23H a0kt Byle) of
Y Yot PSS Ak F0%H AL S, agshant sk ARG ot

POl 4 E SY50l TS 32 FS 4L S YL T FOE WY 4

I

QICHTimothy, 2005).

o172 2l ASISAE 54
(L1, 4, AS2ES

HIR 87
(RIORZIZL, Atsiat,

15HeT dNE D)

RZTRAY \ : 2515 17
(M= 22, 184, Y S) T = (@5, 9%, U5Y, WS 5)
\ 'tl-gj e
(Shopping as Leisure and
71Axt0| / Tourist Activity) \ X|ZHal 7|chst Zat
TR 712, AT 712, ch2 L (M2 19K, M2 HBl0|LEA
2H5310| 712 H| Wl xt0] 5) / \ ERRVIEE2SMES
DHNHIA D AR BYSHN U 25K N
(ATZQBIA ST WA, HHF (K| 3HebL, 5E NS 5)

HES, 2IEEHAS)

(2% 2-1] o7tEMe| AYHY TEo ot g% 2!
2}8: Timothy(2005), Shopping Tourism, Retailing and Leisure, Channels View Publications, p.13.

Murphy 5(2011)2 &Ry Z5-2 si-1e] o7t 7Hg o = ofsishaA whaat 22 of
7} £797339] X3 (framework of the leisure shopping experience) & A5k

%ic}, of s AT BHRI0] Exol} 2 oIt B, amTAe| A

Y

Y, TRIoIM0] 2 AJEl, SRIoM B LRt AR BEEE ZUTR o

J

’



BOISICt. olet HEo] YFEARoMe] MulAAZAEL] E4E,

o] thet E4E, 47 TF0IM skl Bl Aol 441,
37 of9eirig Tolit APk wEtIcks Z1S AABIC

I‘Q' HJ|FI
‘o
rE
|m
3
i

[2% 2-2] o47t2AMe] ATZdE LR (Framework of the Leisure Shopping Experience)

Zt&: Murphy L., Benckendorff, P., Moscardo G. & Pearce, P.L.(2011), Tourist Shopping Villages:
Forms and Functiors, Routledge, p.57.

OL 0O~
AWVLL Y30 oP |50 2N AP 8 EARINE £83 HEo2 cizolkn
QIEt. £3] sfle] 47 BRI} W3lelo] %L 93io] 29 VUS| ame ofe 3
2% 5712 2gstn oIk 212 £82 PBY IY S| 2Tl T ARt T
PHSo] EAE Wt Ak oj2a ik T T IdRel e olg 2402 o

L aBUYS Yol BB Foxo) AT girk

“l Love NY" 2 2 A U=l n]=0] TA] FEANYC)olM = g2 AN A Z/dst
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£ olZophu glg ThE 1% Akl 2 9P 32 k. 20144 56408 Byol
82 PN 44209 T, 21391 12202 BT, -0l el 12,0007 Aof
AE7E g oM, aolHel ame 12209 TYAOIA by Q] Gl 25 3 9
Lolck, f8Alel EAIPIRIS %o 3HE £ 900, 182 YRet UPso)

ATRAS IRt Tl o TR YR T g,

5 U WAL 7R & EQje 2 FEEIN A B 72 7I9E £FT7C]
EHsouvenir shopper). 22 30l 742 20l w85 7198 RRE 71932 ol
She 380l Aottt 782 WPt Aol 8 EAPP] mizd] 7IEES A Ikt A4
oM THEZO] 77} o]ROR]aL Qlrt, oI5 b o2 Ao B2 HIE-2 2| 25|

L oF= EAS HQICHUNWTO, 2014).

i

T A R S R EAe] ERE £5¢Y7H0 2 (purpose-driven shopper), T

HEo amEyoR Lao ulnslL Yo tjg Ark 5] o)Lt WA, R

Sat o] 80l Pafhol 3 EE2So] HEsta, chaHo 2 ofejoll off E2e

Faffliof sh21E 2 9 Qe H 97t
3

]_

0
b

holse 371402 1ag wesiel qaf
ol 47 Bhe 7297} Bt 785 Al 4% 6% oI

A
212 wlgo] 7 38, 2% Al 7P 2 Feke ol Agolc,

=2 = E
2IAES APgstn, £4 Y

oM.

Al B} 582 TARKE 4ol REF7HolcHcity-itself shopper). 0152 ZA] 21|
£ S21EHM 27132t sk 70 2 R80je] a2 2730RE Fa%t FHol &
Cia of7ict, ofgfe] Bjof] IAIglo] 472 TALS WS AutEo, TA| oz 54
Ejo] ZAJeh SRpPEE & Gl 5] SRpR QRIE| R Gt EAR] TS TRRA
ofgfota M 271 389 2R} shte] afEEon, o7 tE 271 PRIE QRIEIR

9Irt olSo] Amo] A|2SHe Hlg-L Hon 2o 7R 2 FEL DRl AT of e,

+80] APY 49 Aol UmEgrsol, BHe Telr e Mol Fa3H
Y5 % shfolet. selo] A MRS AZA|Z Solt B Xl Lolte
Yol cilpie 2123 AHRICE 7145 Fofks FPOIMRE 2|zt o
7F53h EAFZOIE A 50 Fule x]o] FAP RIS 2 Gg nlxA ep] oje

oL Tu r oo=

ol oS a3 Psolct,



02 2ol /15

212 o] skl ot chaA) 2olofgh Pofs 4 Gl AHE S Folishs Zof
A Blolt, 8alo] 5w 4% 5t o] POl WA St ofel 71 7R
Zol} QL7 I AES0 ciet ol 375] 2716k Qlek. 9elfelol A9 SHE
oL} )5, A 79Jo] 27} o] ofefgt AT W5 Ealcol Hﬂz}g uloget Zjet
a4 9k %Zﬂ#ﬂ* ARo) 27} HRAE PR 2|35t ulge 21 7] 2
452 oIt 4Tl R 242 S48, 717 9], 4TS Zokgop] o
2

3R P FRES A 22 TRPEAISS] 303 gl shlet & 4 Sk

1) ATt S M7 2| #(Globe Shopper Index)

ATUPL PYORIE BB ATORI: Hpol W AJEe THE 4FIY Fo

o] -

ot ke amolehs 27T Yot 2 REE Dafslol Bolelof ik

[

=24 ER0ME TAle] ARy $E2 371517] IRt 2| #(Globe Shopper Index)
2 Hrgsiion 7 tAlE aTAN 1) A QlZetS 25t} SIict SoMARY
F71FHUNWTO)OIM 0] Zrs Effi2 B IAS HIZIBIGIE, o] 2| Hojid= ofAjo} 3] &
FRIo] 29 TAISS tio 2 ATskHol] oigh 2| B2 dsio] ATERERS 2A619]
T}, 2k2= opAlot 2|} 53] 2G5S wh2 LESlo] RARIGon Ao AL 57H

o] Miz2 JESIGi], 57) R REI S4IP, EA Gl AP olgo] 2t T

|l

3], A U B 22 TYHA, X10] G, 7} EA0] BE T Aol e, J2l3

U}Z]E”'i 7]-7:1 ol H]_Q_ °“§'_}7%4°J xﬂ =} ;ﬂiﬂ o:]r‘sgq] EH‘G]— ok T 502 ;]B]E]%\:h:]:

= - "

e 2R AR WAL PR BEat amU A BE2 7R

AFA
o
o amt YiEl 2|ESolf, 2ot g 1y, Fof, 5 B 25O s gl

L

(o)

Qlzelet gl 2| Sk 2EO] HAOME Liektso] A%PRL B7lolL} 744

offgt 43! 7ol ofel el T PEI W QAIEIT 9IS PRk glo

[¢)

o7lo] Ut 4TS CFE Holekn I & ik, 2|HO 57 WiE FRE 4HUYo|
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2he o] Thas] 22 B7I0HS RIBTICHL B 27K 4 QI Zo] ofuiet Tt

L Qlmelo} M)A, TR Sol 3 AR o) 1 7K} HS Bk 4 9lee

T v O “
Hojzot ZAwpxo 2 Akt sEd Wot 2| g IRNEREol_k= ZA[SlojA] ZEE0]

op} zlst 40| ER

NE

AWAREPHOl MH 2 mlokst 4 Qi)

[B 2-2] &2t 54 Ho 2| E(Globe Shopper Index)

T+ Mg 2R 2|8 49
‘7 (mall)/RE|TL | EA| S F2FE] B 20km ofuol| Q)= EHEE-/dH &
- =7fHEHE A|GE Aot MARQ! HEHEol Ciofd E 4
A A
oo
A M MA7I7HAS E F)
e HiGRY, A, Aol THolfoks B 2/gEo] thet ARl ot
Qf=7of Ak A AHole] UN Ao ARge| Tzl
ATIA7H T2 sl Aoy #9 AL BY Hebt e B 29
ot A7t
Ha A 17t
74 24 HHSHH, RE|T1, AIRolde] 7+ B4 7t
s 3, Hz| AR P2 AR 52l Wk

UNESCO 2%

24 9 242l

EA| L 22{Zaill Afo|E 4, 4P 30km LS| BLAT A 4

AR MY | AAERS| B H Y 4
ool sz | FUOMIE | Ama 3l got g ol o ool chigt WA Bl
- nn

U A| APt BT 1] 4, A1 Lol CIE Ltz o5
ot o gy | S 0 ST AR A o

o son | UF GO AL 2 GNP 43 S| 4, YTRIH F B
|—|— L oo o= A|7}
= | [y
SR ORdA | 214 oro| 2|odEste| vix| it
GIEG -II 2 A 1
A—!*I’*lj\-l 1 T‘j [ E.”i |’9| 37|>;L| Ol O'— ME' é'ﬂ'ﬂ“
e ) WETH alasaiol S HasyUEHT U 7y
ALY MTE | AHRR| CHEEE 7t
Al 35 | EA| AR U] S|, BA TP 8|E
oo el | TEE BYOIEE SA L HE olyel SRSl Y L A
F00|| Blohs 4543 TEIO| 4
25y @2 £*|9f oAEl BE Bgo| FA 4
S Y WE | £A oA 15 - _
Capg | HiA HEel Hely, I3yl A2
[ o
Al BEQ | R[5F o84, R0l Ao o|g HIE 5 CiEDEA| Ak
I A2 B}
-1 O

2t UNWTO(2014), Global Report on Shopping Tourism
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7) ofAlo} 2@ EA|Q| ALMY Y T

7t

224 220] 215 u]at 93{a} ofAlo} 2GS 77} wha u@sigict. 93 3374
TA], OfAlo} 257 EAIR RSl &Y FAR H|RE SIICh ofAlol 257) EA|
5 AeQ] 4R FAHL 991(2012) = LIERITE 20 ZatsE B At e

[e]
o] 303 #4-E0] offt 21, 4% E3NE 9 29 EAISe] PUEo] ofgA| uiElL
].

22 A MR e ofrjof 2|Ho] YL FE 470 FARIZ Ajzo] B2T|n gley,
tiRte] 3¢ shelyg7ise] UHk 2hFo] 85007t Agoln, & HRP7T oAy
(67%0)°1ct. 220 2ta HA] TY7Ho] 87007} 4TS TiThy B 5k QJTH2008).
7t act wejojrlot A 710N A AHIS FE5P] Q15 CIRRE FHS tisa
glct, oA “agmleitlo] A(shopping paradise) 2H= 20j= EX] Z7R} TAJOA] 2]

35t 700] ol B ofalo} x|S0l LRS- PhRle] T Boir} EIgict,

o ol C of ¢
<53 109 EA> <ofAlo} 109] EA|>
P R |
Budapest | |ep iShops Delhi m 53 12iShops
st = Convenience d = Convenience
[]Hotel, Transport ‘ [JHotel, Transport
Prague =——%0 [ Culture, Climate Seoul - 55 B Culture, Climate
S 7] Affordability Affordability

Amsterdam

Lisbon -2 Bangkok

serin [ Sydney

Tokyo

Rome 3 Singapore |

Paris 3 Beijing

. 1 Shanghai
Madrid  Eiiiiiisiiiiiiier .
£333333383388038003:

Barcelona Kuala Lumpur

HongKong

London
3333

[O& 2-3] A% HAHIZA| &2
Zt2: Global Blue(2012), The Globe Shopper Index
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LRt

2215 22 _E FURIEF 2= AP 0 2 74 2| 1#0f] gt Aut H4rt v]aA] Qo]
Tt FURIEFEs Z470] 2|#ojM EEA 0 = 1915 X5l Qlct 19]= oR-]2|7F
2540 2 PAIE Bolil glon, BE FEOM A9 10910l B {USH ZARIR
FURIEF=0] &Ry A=A T2 MPARIM 71 & 29= 107 F 3717t
Q)x]5}7 Qrh oot AnE ARHojA] Tl 2.2 AFELE S 2jist 7FA0 2 Jof
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ARl 2a 594 Y 2% Holy
1 Hong Kong 68.5 1 Tokyo 91.8 1 Shanghai 65.0
2 Kuala Lumpur 65.1 2 Shanghai 84.0 2  Hong Kong 64.2
3 Shanghai 63.1 3 Beijing 79.0 3 Busan 62.9
4 Beijing 60.7 4 Sydney 755 4 Kuala Lumpur 62.6
5  Singapore 60.2 5  Hong Kong 72.3 5  Guangzhou 62.5
6  Sydney 58.4 6  Singapore 70.8 6  Bangalore 61.3
7  Bangkok 57.1 7  Seoul 65.5 7 Singapore 61.0
8  Tokyo 56.4 8  Kuala Lumpur 61.4 7  Beijing 61.0
9  Seoul 54.8 9  Bangkok 61.1 9  Taipei 59.2
10 Delhi 52.8 10 Osaka 584 | 10 Mumbai 58.4
11 Manila 51.5 11 Delhi 573 | 10 Manila 58.4
12 Taipei 51.2 12 Taipei 557 | 12 Delnhi 57.6
13 Auckland 50.0 13 Auckland 544 | 13  Seoul 56.7
14 Bangalore 49.6 14 Guangzhou 54.2 14 Colombo 52.5
15 Guangzhou 48.4 15 Busan 50.2 15 Sydney 51.6
16 Mumbai 48.3 16 Manila 49.7 16 Bangkok 50.4
17 Jakarta 45.7 17 Bangalore 49.0 17 Osaka 50.1
18  Osaka 451 18 Jakarta 46.3 18 Auckland 46.7
19 Ho Chi Minh City 449 19 Nagoya 44.0 19 Nagoya 46.1
20 Busan 438 19 Mumbai 440 | 20 Ho Chi Minh City 454
21 Nagoya 38.2 21 Ho Chi Minh City 359 | 21  Tokyo 447
22 Colombo 36.2 22 Karachi 25.0 22 Jakarta 44.2
23  Dhaka 35.7 23 Dhaka 21.2 | 23 Dhaka 429
24 Karachi 34.1 24 Colombo 205 | 24  Karachi 423
25 Yangon 29.9 25 Yangon 19.2 25 Yangon 41.8




20 / M| TR e RIA AR

[ 2-4] ofr[o} 2| &gy T 712

=

T3t 7|17 Cic Bk
1 Sydney 4 1 Hong Kong 83.3 1 Ho Chi Minh City 825
2  Hong Kong 65.4 2  Kuala Lumpur 76.2 2  Dhaka 71.0
3 Tokyo 64.5 3 Singapore 63.0 3 Kuala Lumpur 75.3
4 Beijing 56.8 4 Tokyo 61.5 4 Jakarta 74.0
5  Singapore 56.3 5  Sydney 60.1 5 Bangalore 70.1
6  Seoul 55.2 6  Shanghai 57.4 6  Bangkok 69.1
7 Shanghai 50.1 7 Bangkok 54.6 7 Mumbai 66.5
7 Bangkok 50.1 8  Seoul 53.5 8  Manila 66.1
9 Kuala Lumpur 49.8 9  Beijing 491 9  Yangon 65.8
10 Osaka 49.6 10 Taipei 489 10 Karachi 62.9
11 Manila 46.7 11 Auckland 473 11 Delhi 62.6
12 Delhi 46.4 12 Guangzhou 42.6 12 Colombo 61.8
13 Auckland 45.1 13 Osaka 408 | 13 Taipei 60.8
14 Mumbai 383 14 Delhi 40.1 14 Guangzhou 60.3
15 Nagoya 35.8 15 Nagoya 39.2 15 Shanghai 58.8
16 Taipei 31.3 16 Jakarta 38.0 16 Hong Kong 575
17  Busan 30.6 17 Bangalore 36.9 17 Beijing 57.4
17 Bangalore 30.6 18 Manila 36.3 18 Auckland 56.3
19  Ho Chi Minh City  30.1 19  Mumbai 34.5 19  Singapore 499
20  Colombo 27.3 20 Busan 338 20 Busan 46.4
21 Jakarta 26.1 21 Ho Chi Minh City ~ 30.3 | 21  Seoul 43.0
22 Karachi 23.6 22 Colombo 18.9 22 Sydney 337
23 Guangzhou 222 23 Karachi 16.7 23 Osaka 26.7
24 Dhaka 21.8 24 Dhaka 15.6 24 Nagoya 26.0
25 Yangon 10.0 25 Yangon 12.6 25 Tokyo 19.5
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Abstract

Shopping Tourism in Seoul

Jeonghwa Pan - Sujin Kim

Shopping tourism is the purchase of products in the course of a city
tour, as well as accompanying activities like eating foods. Shopping
tourism is not merely the idea of buying items that one needs a leisure
activity that is important motivational factor to boost tourism,
Engaging in shopping is integral to enhancing the tour experience,
The increasing number of foreign tourists and the emerging value of
shopping tourism in Seoul have led to an increase in foreign tourists
visiting Seoul for the purpose of shopping. Types of shopping, places
to shop and preferred products vary with consumer trends.

In this study, we investigated foreign tourists’ behavior through
analysis of characteristics and actual conditions of shopping tourism
in Seoul. The subjects surveyed were tourists who considered
"shopping” as the main purpose of their visit. The characteristics of
tourists were examined through quantitative and qualitative research
methods. The survey was carried out in Gimpo and Incheon
International Airports between December 2014 and January 2015.
There were 1,045 respondents for the quantitative survey, and 50 for
the qualitative survey. Main shopping facilities were classified based
on 7 categories. Places to shop, items purchased and customer
satisfaction in each facility were also analyzed. In addition, a
comparative study between Seoul and other cities was conducted
based on tourism policy and the shopping environment,

The survey findings showed that Chinese tourists spent the most
money i.e. an average of 2,130,000 won, while Japanese tourists spent

the least money i.e. an average of 330,000 won per visitor. In terms of
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expenditures by facilities, the duty-free shop in the downtown area
was among the highest, but preference for roadside shops or large
discount stores was increasing. Cosmetics, clothes and foods were the
most preferred products. Main shopping places included Myeong-dong,
Namdaemun and Dongdaemun, which are the downtown areas, and
these have gradually extended to Hongik University(Hongdae) and
Garosu-gil in Gangnam-gu. The quality and design of products were
ranked as the most common points of customer satisfaction, while
human services was ranked the lowest due to the tendency of 'hard
sell' sales techniques and a general reluctance to offer refunds.
Tourism policy and the overall shopping environment in Seoul are
competitive with other Asian countries, particularly in terms of price,

variety and quality of products.
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