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Bibimbap Steamed rice topped with sautéed beef and a variety of colorful vegetables.
Mixed at the table with spicy gochujang sauce and sesame oil,
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Sustainable Tourism Marketing Strategies
for Chinese Tourists

Jeonghwa Pan * Misun Gang

. Overview of the Study

0 With the growth of the number of the Chinese tourists visiting Korea and
the increase in their value as a latent tourist market, the importance of the

Chinese tourist market is growing

0 A strategy for the sustainable attraction of the tourists is needed, through
the analysis of the comprehensive, actual state and situation of the

tourism for the Chinese visiting Seoul

. Environmental Analysis of Chinese Tourism Market
1) Change of the Chinese Society

0 China is growing as an economic power, while it continues to seek

economic stability and growth

0 The growth of the Chinese middle class has a meaning as an advent of
a new buyer class, and in that they will greatly influence our economic

growth and change

2) Change of the Tourist Environment from the Change of the Chinese Society

0 With the expansion and popularization of China’s outbound tourist market,
China's major tourist market is being expanded to the whole country from

being centered on the Eastern region

0 The number of the Chinese outbound tourists are increasing every year,
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with the growth rate greatly increasing

3. Behavioral Characteristics of Chinese Tourists visiting Seoul
1) Characteristics of the Chinese Tourists visiting Seoul

0 Chinese tourists in Seoul vary in their tourist behaviors according to their
age brackets, the regions and the classes

0 In this study, the Chinese tourists are classified into five groups: Business
tourists centered on the 30s, prime-time and middle aged male group
tourists, female group tourists preferring Hallyu, or the Korean wave,
female individual tourists preferring shopping, highly satisfied young
individual male tourists

2) Analysis of the Tourism Products in Seoul for the Chinese

0 Through the analysis of the tour packages for Seoul sold in China, major
characteristics of the Seoul tour package products are investigated

O Purchasing of cosmetics, ginseng, etc., shopping at duty-free shops,
viewing performances, skiing and visiting water parks, beauty treatments,
or experiences related to Hallyu (Korean wave) dramas are included in
every package

0 Chinese tourists prefer watching, shopping and experiencing culture and

technology-related items or products to history or nature-related items

3) Analysis of the Meaning of the Chinese Tourists’ Experiences in Seoul

Tours

0 A phenomenological approach is made to analyze the meaning of the
Seoul tour experiences for the Chinese tourists and students who visit

Seoul

0 The motivation of a Seoul tour turns out to be interest and expectation
about Korean culture, shopping, easy accessability, information media at

tourist attractions or confirmation of the identity of the Hallyu culture
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O0Image of Seoul is taken as a global city, clean with beautiful night
scenes, and scenes of back alleys of Seoul and others are highly rated
0 They prefer enjoying products or chances to directly experience Korean

culture

4. Sustainable Tourism Marketing Strategies for Chinese Tourists

0 The strategy to expedite a sustainable attraction of the Chinese Tourist
should start from “the understanding of the Chinese”

Ot is urgent to prepare a strategy to meet the needs and demands of the
Chinese tourists, based on the understanding of China. On the basis of

this, following detailed promotion strategy is given:

—Understanding of the Chinese is necessary, through the understanding
of their national characteristics, living culture, leisure time behaviors

and structure of society

—The expansion of the shopping market, the expansion of the Hallyu
market, the improvement of the image of Seoul, the grasping of the
future demands, and providing reasonable services are suggested as a

detailed promotion strategy

5. Conclusions and Policy Suggestions

0 Concrete and practical characteristics at the sites of China should be
given in accordance with the analysis of the information from the sites,

the Chinese tourist market trends and the change of the policies

0 Quick responses to the changes of the tourist markets in China should be

made, employing experts on China in order to understand China

0 Mutual cultural understanding should be promoted through the expansion
of exchanges between Korea and China, while cooperative measures
should be sought between departments of the Seoul municipal government

through communication
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