MEZAIHT HM13A 1S 2012. 3, == pp. 149~166. 149

FoERAR oA 279 NG9S HEE
QA 2

- AET Y

NE,

FAE 2

4g Yoz -

SAR* - o - o] 3]

M{d

Examining the Relationships among Attractive Attribute, Satisfaction,
and Loyalty of Ancient Palace as Cultural Tourism Resource: A Case
of Visitors to Gyeongbok Palace

Seol Min Yoon* * Jin Ah Park** - Choong Ki Lee***

20F: B A7) 21 nge] WESAH BEE 2 FAE 1 JURAS BHSE o Qrk o2
sl ARTL WEE BAAS OR AERAE AAST, FEWAA B4 A3 170 vk
4 29 F U4, T, THA, Te1T 2R Ig0] BEwe] feld 9B AL Aow Yehgr)
E B oA FAE] FALNOE fol8 JBL vAE A0 Ukt F/HOR B Ao
£ SARYS o 1T 94 29 F T4 B AL YR SPHOE P vl
LS SRSt Bl 2 S 895 F L0l Bkl MAE T3t UulA 295
of Blsl 45 A0 ehor], AR AL G BEEI DA AZAE 20T B 4o

ABSTRACT : The purpose of this paper was to examine the relationships among attractive attribute,
satisfaction, and loyalty of ancient palace. To this end an onsite survey was conducted to tourists
who visited Gyeongbok palace. The results of structural equation modeling reveal that interpretation,
educability, authenticity, and program of attractive attribute factors in ancient palace had a significant
effect on satisfaction. Also, satisfaction had statistically significant effect on loyalty. In addition, this
study also identified authenticity and human service of attractive attribute factors in ancient palace
influenced loyalty through modified structural equation modelling approach. Furthermore, the effect
of attractive attribute factors in ancient palace on satisfaction was stronger for authenticity than other
factors, and the impact on loyalty was larger for satisfaction than authenticity and human service.
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