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A Comparative Analysis on Public Officials’ Work Performance
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ABSTRACT : From deep-interviews with 5 public officials who work at the local government in
Korea, this study examined public officials’ work experiences, focusing on administrative duties and
social welfare duties. This study found that public officials work performance experiences categorized
workload, work characteristics, and work conflicts. For public officials, this study proposes the
realization of workload, reinforcement of specialization in social work duties, increase in the number
of public officials and public workers, and remedy for relief of work conflicts guarantee for counseling
environment. Results of this study provide useful practical implications for professionalization of social
welfare duties at the social welfare branch in the local government.
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