
목 차

제1장 서울경제의 고용동향과 고용창출력 추이 ························································· 3

제1절 서울경제의 고용동향 ·············································································· 3

1. 실업률 ·································································································· 3

2. 고용률 ·································································································· 5

3. 취업자 증가율 ······················································································· 7

제2절 서울경제의 고용창출력 추이 ··································································· 8

1. 취업계수로 본 고용창출력 ······································································ 8

2. 장기 추세치와 고용흡수력으로 본 고용창출력 ········································ 12

제3절 연구 목적 및 연구 flow ········································································· 18

1. 연구 목적 ···························································································· 18

2. 연구 flow ···························································································· 20

제2장 서비스업의 개념과 서울경제의 서비스화 추이 ················································ 23

제1절 서비스업의 개념과 포괄범위 ································································· 23

1. 서비스의 개념과 특징 ··········································································· 23

2. 서비스업의 범위와 분류 ········································································ 25

제2절 서울경제의 서비스화 추이 ····································································· 36

1. 고용의 서비스화 추이 ··········································································· 36

2. 생산의 서비스화 추이 ··········································································· 43

제3절 서비스화의 원인에 대한 이론적 고찰과 실증분석 ···································· 55

1. 서비스화의 원인에 대한 이론적 고찰 ····················································· 55

2. 서울경제의 서비스화 원인에 대한 실증분석 ············································ 60



제3장 서울시 서비스업 고용구조에 대한 기본분석 ··················································· 67

제1절 서울시 서비스업의 업종별 고용구조 분석 ··············································· 68

1. 서비스업의 대분류 및 유형별 고용구조 ·················································· 68

2. 서비스업의 중･소분류별 고용구조 ························································· 74

제2절 서울시 서비스업의 고용속성 ································································· 87

1. 서울시 서비스업 전반의 고용속성 ·························································· 87

2. 서울시의 서비스 업종별 고용속성 ·························································· 99

제3절 요약 및 시사점 ··················································································· 162

제4장 서울시 서비스업의 노동생산성과 고용유형 분석 ··········································· 169

제1절 서울시 서비스업의 노동생산성 분석 ····················································· 169

1. 서울시 서비스업의 노동생산성 추이 ····················································· 169

2. 서울시 서비스업의 노동생산성 변화의 요인분해 ··································· 176

3. 업종별 노동생산성 변동요인 분석 ························································ 184

제2절 서울시 서비스업의 고용유형 분석 ························································ 192

1. 서비스업의 고용유형 분류 기준 ··························································· 192

2. 서울시 서비스업의 4대 유형 ································································ 193

3. 요약 및 시사점 ··················································································· 201

제5장 정책적 시사점 및 정책방향 ·········································································209

제1절 정책적 시사점 ·····················································································209

1. 구조적 측면 ························································································209

2. 속성적 측면 ························································································212



제2절 서울시 서비스산업의 일자리 정책 현황 및 평가 ····································· 214

1. 서울시 서비스산업의 일자리 정책 현황 ················································ 214

2. 서울시 서비스산업의 일자리 정책 평가 ················································ 220

제3절 정책방향 ···························································································· 222

1. 고용유형별 맞춤형 전략 수립 ······························································ 223

2. 인적자원 개발을 통한 생산성 증대 ······················································· 226

3. 전업･전직 프로그램 강화를 통한 노동의 효율적 재배분 유도 ················· 229

4. 규모의 경제화를 통한 서비스업의 영세성 극복 ······································ 230

5. 적극적 시장조성을 통한 고용 창출 ······················································· 233

참고문헌 ········································································································ 241

부   록 ········································································································ 249

영문요약 ········································································································ 267




