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ABSTRACT : Recently, the attention about the mobility handicapped has been increased. It was
actualized through making the law, “Transportation Services Improvement Act for the Mobility
Handicapped People.” In this paper, we surveyed the satisfaction level of the mobility handicapped
for the transportation modes and facilities. In addition, we compared the satisfaction level with the
installation rate of convenient facilities for the mobility handicapped. As a result, we find that the
satisfaction level is lower than the installation rate of convenient facilities for the mobility
handicapped, the satisfaction level is different according to types of handicap, and the problems of
bus are very severe. According to results, we suggest that we should improve the accessibility to
the convenient facilities for the mobility handicapped, provide the appropriate information according
to types of handicap, and improve the bus operation system for the mobility handicapped.
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