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A Analysis on Satisfaction Typology of Seoul Community Social
Service : Focusing on Multilevel Latent Class Model
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ABSTRACT : Community Service Investment Program, which was started in 2007, was implemented for
the purpose of improving the quality of services and marketization of social services through user choice
and competition among suppliers. Previous studies have examined the quality of service on the basis of
user satisfactions, but there were some limitations in terms of study objects, analysis methods, and policy
suggestions. Given these limitations, we analyzed data from Seoul Community Service Investment Program
using relatively new method named multilevel latent class model. The results revealed that four latent classes
(satisfactory, price-sensitive, cost-sensitive, unsatisfactory) were identified at the individual-level, while two
latent classes were identified at the group-level. Based on these results, we provided a recommendation
that local governments need to paly an important role in business management by replacing
government-centered marketization policy.
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