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Emerging Corporate-run Libraries as Urban Public Cultural Assets*
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ABSTRACT : As more people spend their social life in the private realm, the privately owned public space
have gained the increasing scholarly scrutiny as to their public nature. The traditional notion of public library
run by public institutions is now being supplemented by the private businesses that are voluntarily building
and managing libraries either for corporate social responsibility or consumerist purpose. This case study
investigates two emerging corporate libraries created by Naver and HyundaiCard. In order to evaluate the
degree of publicness and public interest, their physical characteristics, openness to public, consumerist
purposes, service contents and users’ perception are studied by field observation, corporate interviews and
user survey. While Naver Library manifests the nature of semi-public goods with its open-to-public,
non-consumerist operation, HyundaiCard Library remains as club goods due to their customer-based
operation. However, they both hold the common denominator of satisfying the publics’ cultural needs
through high quality spaces, provision of specialized information, and user-friendly services at the higher
level than public libraries provide. The creative partnership between the government and corporation is
suggested to channelling the corporate social responsibility to provide more cultural spaces for public use.
Key Words : Privately Owned Public Space, Mass Private Property, Library, Corporate Social
Responsibility, Urban Cultural Assets
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