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An Analysis of the Relative and Strategic Importance of Tourist Satisfaction
Indicators and the Effects on Overall Satisfaction, Loyalty, and Image
: Focusing on Seoul’s Foreign Tourism Market
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ABSTRACT : The purpose of this study is to analyze relative weights of indicators of the quality
of the foreign tourism market relative to overall satisfaction, loyalty, and image within the context
of present strategic attributes that have low performance relative to high weights as well as tourists’
characteristics that impact low-performance attributes. This study applies partial least squares structural
equation modeling to the Seoul sample of the 2015 Foreign Tourist Survey of Korea, and finds that
food, shopping, and attractions have relatively high weights. Among them, food and attractions turn
out to have relatively low performance while that of shopping is congruent with its high weight.
Regression models with the three attributes as the dependent variables reveal that tourists in their
40’s and older are consistently dissatisfied while package tourists’ complaints about food, Japanese
tourists’ dissatisfaction with shopping and attractions, and particularly regarding attractions, tourists
from neighboring countries such as China, Hong Kong, Singapore, and Taiwan should be addressed
with high priority. As for seasons, spring tourists are found to be less satisfied with shopping, which
would make a tourism-shopping package program a viable option.
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s_ costs ol g 73 H] 00334 | 08517 | 00723 | 1.3332| 00611 | 1.719| 00697 | 2.0739
s_entry == 23 01845 | 49777 00123 | 02319 | 00743 | 1.8870 | 01069 | 3.1298
s_ food =4 0.2556 | 7.3117| 04370 | 7.9052| 02930 | 6.8981 | 01771 | 5.0313
94 s_lodg =t 01041 | 27566 | 00756 | 1.0329 | 00123 | 0.0406 | 00632 | 1.4502
7FeAl S_secur s -00103 | 0.3950 | -0.0490 | 05787 | 01103 | 2.89%4 | 01900 | 51224
s_ shop Eob 03408 | 88908 | 04676 | 7.9753| 02421 | 4.9865| 02159 | 4.9929
s_siteatt | ¥3A wjHE | 02744 | 7.1530| 02563 | 4.2742| 03754 | 85849 | 02867 | 7.3875
s_siteinfo | FFMAARIA | 00367 | 09748 | -0.1559 | 25411 | -0.0019 | 0.0058 | 00281 | 0.7616
s_ transit s 00774 | 14763 | -00269 | 01971 | 01712| 3.9610 | 01639 | 4.0683
AzAS | 29 2 | 29l 7F A& | 05647 | 356531 | 03707 | 235371 | 04937 | 35.2794 | 05625 | 42.0989

F1: SATIS_ D(F-29 = 3 olA SATIS
%), image_af(A}F3o|n|=]) <l
T2 -3 e S A% FrE

oE

(bootstrapping) <

ARl 2

 O(AHE wEL),

QSRS

| VA GBe bl

107) F-5-o] %“éﬂ%i 881e A 5ol
o} A EelA g9loZ W A 919 3 7}
A (weight) & €IPI3hH o= SRldA AEE
spaszt We W O AEE Yepie AAA

1 177}X1 Lﬂ 7 ‘ﬂoﬂ °1b A2 JFe v

(ZI e

int_revisit (%), int__recomm (332

®F3} ARAS
AMFEEA7) 36658 (L &

&, 2016).

=71),

b

AEZ 10,0008 2L

R2Qld|, A

(path coefficient) 2 Y

o ZukA

QS Sy |

=12(0.319), °l"#1(0.316)ll A
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oY oEE X Eo A My ZeF I MUY otEz ZAMT olo|X[of o|xE FE 24 139
CE 4) 3|78 SA-LOEEE MK if3EE0| FE2 0Xl= JHel & 2 Sy
1122 s 24 =g o TEHS TR| =
b B VIF b B VIF b B VIF
(34 4,341 4.330%** 4,547
Al o)A -0.012 -0.008 | 1.116 0.036 002 | 1113 | -0.008 -0.005 | 1115
AHR_30th -0.046 -0.029 | 1305 | -0.034 -0.023 | 1303 | -0.004% | -0.060 | 1.305
AHR_40th -0.100%* | -0.048 | 1295 | -0.164***| -0.086 | 1294 | -0.186***| -0.091 | 1.2%
AHR_S0tH o)A | -0180%** | -0.080 | 1464 | -0154%** | -0075 | 1457 | -0.178***| -0080 | 1.465
g2 tZ o3 -0.014 -0.009 | 1877 | -0.015 -0011 | 1873 | -0.035 -0.023 | 1878
EEREE I 0.025 0.011 | 1.800 0.004 0.002 | 1.79 0.017 0.008 | 1.801
Bl -0.078 -0.021 | 1214 0.049 0014 | 1.210 0.116* 0031 | 1.213
AAR_AEH 0.095% 0.051 | 2558 0.126™* | 0.073 | 2.549 0.115%* | 0.062 | 2560
HAR_ 93~ 0.054 0.034 | 3.057 0.066 0.045 | 3.050 0.009 0.005 | 3.062
YR A=H -0.007 -0.004 | 2474 0.090% 0051 | 2471 | -0.036 -0.019 | 2478
HAR_ A9 0.075 0.032 | 2.056 0.102%* | 0048 | 2.054 0.101% 0.044 | 2.059
AAR_3HAY 0.098* 0.048 | 2615 0.088* 0.047 | 2.608 0.064 0032 | 2620
HAR_ 71E} -0.049 -0017 | 1647 | -0.044 -0016 | 1645 | -0.054 -0.019 | 1.647
ZHR_AE 0.018 0010 | 2794 | -0229%*| -0136 | 2821 | -0532"**| -0291 | 2.79%
ZHR_F=F -0.013 -0.008 | 2.484 0.029 0020 | 2506 | -0.268"*| -0169 | 2485
ZAR_FFobAlol | -0070% | -0.042 | 2041 | -0.077** | -0.051 | 2066 | -0.286*** | -0173 | 2.044
ZAR_ZJEbRAO} | -0129%F | <0055 | 1544 | -0.041 <0019 | 1558 | -0.075 -0.032 | 1544
ZHR_B0)/5F4 0175%* | 0063 | 1.379 | -0.031 -0.012 | 1.380 0.043 0016 | 1.378
AZ_A% 0.075%* | 0.041 | 1.296 0125%* | 0075 | 1.293 0.021 0012 | 1.297
AD_NE 0.042 0.025 | 1.325 0103 | 0068 | 1.320 | -0.006 -0.004 | 1.326
AZD_A% 0.026 0.016 | 1.315 0.059%* | 0039 | 1.311 | -0.045 -0.028 | 1316
S i i bR -0.162% | -0.086 | 1216 | -0.019 -0011 | 1.216 0.019 0.010 | 1.216
oJRYEF_ ofojd -0.078% | -0.036 | 1.714 0.033 0017 | 1722 | -0.003 -0.001 | 1716
o331 (4) 0.000 0009 | 1.028 | -0.001 -0.024 | 1028 | -0.002** | -0.039 | 1.028
FHE($/9D) 0.000 -0.006 | 4.138 0.000* 0.057 | 4.140 0.000 0034 | 4118
HulE($/9-4) 0.000 -0.005 | 3.845 0.000 -0.026 | 3.842 0.000 -0.017 | 3831
F(26, 349%5) = 4778(p = | F(26, 3465) = 7.045(p = | F(26, 3487) = 16.072(p =
0.000): R? = 0034(5~4 R? =0000): R? = 0.050(~4 R? =0000): R? = 0107(+4 R? =
0.027): RMSE = 0.695: 0.043): RMSE = 0.633: 0.100): RMSE = 0664:
RISk = 1934 TRl-Sk= = 1.885 TRl-gk= = 1.930

F1: *p <01 * p €005 ** p <001
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