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ABSTRACT : Recently, due to the massive supply of community facilities, the burden of low use
on the user’s side and management cost on the supplier side is a social issue. The purpose of this
study is to present a comprehensive improvement plan to address the present situation and issues
pertinent to community facilities centering on complexes supplied by SH Corporation. To do this,
we analyzed the supply and use situation of 50 community facilities supplied by SH Corporation
in the past five years. In conclusion, the necessity of adequate supply, the necessity of supplying
according to the characteristics of residents, the necessity of finding and supporting customized
programs considering users, and the necessity of community integration management at the local level
are provided in terms of supply and management of community facilities.
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