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A Study on the Social Value of Universities’ Social Contribution Activities

- Focusing on ‘Warm-hearted Seoul Project’ Using SROI Method -
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ABSTRACT : Academic and administrative interest in the university-community partnership is rising.
However, in terms of university, the question of why the partnership between university and
community is necessary has not been answered. The main purpose of this study is to confirm that
the universities’ social contribution activities are of help to university development through value
analysis on a program called the ‘Warm-hearted Seoul’ Project. By using the Social Return on
Investment(SROI) method to measure social values as well as economic values, there are four main
implications drawn from this study as follows. First, the universities’ social contribution activities
are not budget-spending activities but value-creating activities. Second, the social contribution
activities create value for members of the university as well as the community, Third, the
university-community partnership is not additional nor special relationship. On the other hand, it can
be simply achieved by improving the ongoing activities. Fourth, the SROI method can be used for
assessment and examination of the subject of analysis.

Key Words : university and community partnership, Social Return on Investment(SROI), social
value, measure social value.
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