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The Impact of Digital Literacy on Older Adults’ Perceptions of Social
Value and Governance in Public-Sector ESG:
The Mediating Role of Perceived Digital Public Service Use Experience

Geoungsuk Yang*-Misun Choi**
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HHA Qlalof] w2l FRS B4sky, YA glgAHA B8 Addl gt Q49 miAaIE HFohe b o]
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HE ESGY AHE]E 7kx|9k AR A Qlalof fojgt g+ ﬂr?d*é% HATHB=.659, p<.001). ¥ tiAE EA]
o] A¥ATE 89517 9I9ko(B=-.002, p=.979), ZFHET= QoJst Aoz UrEM(Effectz.441 95% Cl=.312~.577),
YAg leAuA 8 Ao gt Q1419] 2kd HH7HJ<1J+7} et E3 BAHSE 23 o] o]t A
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ABSTRACT : This study examined the effects of digital literacy on older adults’ perceptions of the social
value and governance dimensions of public-sector ESG and investigated the mediating effect of
perceived experience of using digital public services. Data from 203 adults aged 60 years and older in
Seoul were analyzed using SPSS 22.0 and PROCESS Macro Model 4. Gender, age, education level, and
employment status were included as control variables.

The mediation analysis controlling for these variables showed that digital literacy was positively
associated with perceived experience of using digital public services (B = .670, p < .001), which in turn was
positively associated with perceptions of the social value and governance dimensions of public-sector
BESG (B = .659, p € .001). Although the direct effect of digital literacy was not statistically significant (B
= -.002, p =.979), the indirect effect was significant (Effect=.441 , 95% CI=.312-.577), indicating full mediation.
These relationships remained significant after controlling for sociodemographic characteristics. The
findings suggest that digital inclusion policies should move beyond improving digital access by
strengthening older adults’ capacity to use digital public services and promoting civic participation.
Key Words : older adults; digital literacy; digital public services: public-sector ESG: social value:
governance; mediation effect
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