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oj9| U €] (amenity)?} # o w| ] €]
ojwly g 7§ g9 olnjet 7]
O{HUE|S] 2b]

ofdUE A oz WA E HOHS ATsH: HOlAHoleh Foly
B, % o A 02 Aol Helilst B SIS -5 7 e

=g v
- oHYE Q] of AL At 7| T 2 TS HATH= Shelo] ofRolYy
E}A(amoenitas)ol| 4] f-
- B9 amenities= F4a4 7]F 5o] Hj 2 2 o] ALt v A St A 0 = A
ojwfjofl:= 2ol ohd At 7 1 AHAE Qu](e] A7, 1998)
- AH gol=A 9 ofHYE= B4 A4art 2l Sl Aol mi = =& o]
- oHyYyEgEs g2 BFEA, F J, %
A, S S oI ARSE AL U
S FHLe /g o R HEst oo ol

SAl O{HILIE] 7HEe S

o] gt oY E| 2] 7§d-2 204171 & F=olA Z=AAY Q] Y2 EYETEA ZA

01”1]‘45]9] Ao E(e]AE-2719, 1998 ; HJ<L, 2003)”

- T AP O QIR 45, Wi, HEAF, =4 73] Fol wA|7F HAF
O]Oﬂ et g o g2 ofwyE Aol ke ol EAE AY
19094 A1) SPAAH], oty e, |l 345 F24 0% Sh= 9= ZAA
o] A =EA oryE 7ige] 7HAekE 212 ™, 19674 Civic Amenities
Act A7
Civic Amenities Act= GAFA, AZ8r4 AEo|U A40 HE-J)A, 84
H3 @ =X2A4, 297] A& FAI5H] 1%t HOo = TA|9] A &
st 9 E20] ?1&(Civic Amenities Act, 1967).

- YENA= 191997 H 7|E ZAAIG ] Mg I HeE g E o E of

25
26
27

Cambridge dictionary(20134 49 @A) A4}
wikipedia(2013% 49 dA XA http://en.wikipedia.org/wiki/Amenity
o| A& - &7 ¥(1998), HY(2003) =5t A+
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196041 E TEAHS ABT ARE 24 A7} FH3] F715kT 412}
o FHEA N FASHE 19719 AL M5} 9 o] AL A
358

- 197094 F=9] ofulyE g A5 8ot L2 TR 1990d ]
SHHH U= oy EE o v
Fejyte 2o EAAIERS dFer w0yt FA 2h= §ol& ©f
Y E 7Hge] =Y

F9 ;wsl ARG, 283, AT 34 L AT, A9 GAret Bo
=
=

Al OfHILIEIS] iR £
T A oMY E = “lojok & AFA, w9, B2 571, Fk AR 5)o] lejof
S} 320 9l= A (the right thing in the right place) S 9u|t= 2§29l 7
(Holford, 1979)*

- & ZA oY E = ZA] A"l Hatt o, s s 22 242 Wi
238}, oFETHE, GAE SEARIASE T2 HAAR] e 29tk A
AT o]

- ZEA oHYEE ZA] AZYE 2 WHAIZ Cullingworth(1964)= &g
= ol FaA, AEL 7IHE BE A EE, HARIE 55 olHYEE
gAdskalAt gt

- YU ZA oMU EE 3 S =Y 5 e SR AXTHAY
Q_ 2003) QAH f_
g dolAt o 2 A ool 2714, 1998)
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2)

ot |
—
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=
mlm
F_u
3‘;

48], 2008)

F 9] TA| ofH U E= 73+ 3&} TA| AFANA H AT F= 847 HE
A ZF 2440 AL BlESte w39 =77 78 TA| ofHUE A #7} HH,
AEA9] TR F5A ARG 0] of7]o] ZRFETHAL & 4 (854, 2012).

L REER EEEZ
oLl E] o] AL AL HhEO.R thafh & §o] M st ko] o] upet
A e 448 A4,

A 52 oUE e Ade Hagt =4
o 29, 37, Boh G4 A4AFAA 7ol 3
o]

AGE L AT BIRAE St s

1o
i)
)
o,
)
%
o

=
FA5 £A] ol

29

SAMAC 9 A ojfUE : 283 =(noise and vibration), EH;Z(AA], WA, XA : nuisance
effect-dust, odour, glare etc), 371&57H&2, AH37+ 28)/2718-7Hopen space-public and private
/recreatioanl space), ¢ —TL/—rEl']/E/\]mE(populauon housing, urban density), A/ (vegetation),
EA ™ (andscape), EA] HARI(AZ, AZE iR urban design-architecture/fit of buildings etc),
E5FeAH} EX(cultural heritage and features), TR F E4 /542 Z7Hcharacter of neighborhoods
/special character areas), A|Z}2 oJWUE] U A (visual amenity and views), 35 2 7§19] Qb4 &
A4 (public personal safety and accessibility), Z40] tigt =73} AHl(sense of place and well-
being)
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&, 01&, 7B A 9)E HF L2 St AR, ARRAHY, oAk o] o] -2l &

7t A= 79 7s (" A3, 2000)

- IE oMU E TE S EAISE ARt Al S3elA s
YT Al dieke] AFEe] =7 iy
2010).

- IEOHYE TRAWE T2 T
221 7HA ] digt =Rl A2 g S45k= A
Iy =& AA S AFA ZHA Y AR =
= s Aol F217F " a(dg<, 2000)

A5 oM E FARY, HE 5 2

- A=A oy E I3 EAY, S, A9 38471 A% 7o Hs)

i
of
ol
1o
N
[
ON

O

Q= 242 24s}H, 1 qlolA] Ql7te] BEo] P, Wald g, 8]
QA Bh= 7o Aol 4 glom, A% U ofma) e, Arjolzu] FE 4
o o UiE] 247} F(4143] 9, 2001).

9, §44789, 2R 59 B3]

Aol A= 54 AR G4 FTYEF, B2,

-

, BBB&E7IAY, 719, steAE, FAAH), HAZEUE
= {570, BABEAZA, wiHi 7t 2 8o

g H|-8), QPG EHA, Afsl, 22 FA), HAL(HIAA,
SAA, ZEHAA), RS (EolAE, dEfHlold, WseHE, F
A, AR ofzl, olxmA|, AA9JA]) Fo] HEHRHAE A7
2009).

o|A & oY El= EAT HaTt AFA F2 WAl A A TS F= SE 84

2l & 4 Qlon, 484 11 E Zo] of

- olmy¥ Q] Jigo] AATZ Al5ots EH8 4= 7
A o] 7HX9} fAsHA 285k S4HE(CEAE], 2008)
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25 ATR() HIS (%) IHEA
SHEZ/M/EE 4,137,406 42.0 0.96
U= 3,142,124 31.9 1.00
Sgord 887,811 9.0 1.53
0j==3(0I=/70LT) 835,156 8.5 0.93
wEH 408,607 4.1 0.70
7|Et 440,883 4.5 1.38
A 9,851,987 100.0 1.00
et 3 QRASE T3 Ve 35 71k AFA 3

M Y2 olz) BEO| B A3 UN Fe TAHEN 75



=5 L=R4=(F) HIE(%) &R
= 3,216,176 32.6 0.94
U= 3,142,124 31.9 1.00
o= 705,831 7.2 0.93
it 549,162 5.6 1.83
Ef= 392,854 4.0 1.96
2z 372,068 3.8 2.32
20| AJo} 180,479 1.8 3.00
QI l|AlOf 157,577 1.6 7.87
Atma 156,901 1.6 3.92
QAE|U2|0} 131,941 1.3 6.59
FHLtct 129,325 1.3 0.18
A= 113,475 1.2 0.63
= 100,433 1.0 2.51
ol 98,916 1.0 4.94
oA 71,818 0.7 0.60
2z 62,952 0.6 0.63
oli2/ot 31,339 03 0.52
23240|Lt 26,427 03 1.32
Ef7 19,379 0.2 0.97
ATl 16,981 0.2 0.85
SEIES] 15,130 0.2 0.76
0|AatY 12,653 0.1 0.32
AQIA 12,274 0.1 0.61
TN 10,560 0.1 0.53
Hotme|7 gt 10,345 0.1 0.52
H710] 9,219 0.1 0.15
AFRL|Ot2HH|Of 8,707 0.1 0.43
£7}2/ot 7,262 0.1 0.09
7|EHFSI0IE, HEE, QAER|0f) 89,679 0.9 1.12
2y 9,851,987 100.0 1.00
716t 271 A= 5 71EL B8 71E 4=A Y &
a H 2XM(Gap Analysis)it ZEZ2Z|Q IHEZIA EM(Portfolio Matrix Analysis)
o 7 B4 AR 4 71H S SHUE AdEolu AR|AL] i AR 7| =t v

£9] Hol(gap)S HAISte] 4F 2 Mu|20) F
o AT ML _Ju 228 7 =9} o
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L 242 7 B49] A3 oA o & g5t 71H
A= v ARl 7| =2t WS (E-S : Expectation-Satisfaction),
958 W= (1-S : Importance-Satisfaction)E °|EANE THEZ AR
I
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F2 e 2o # B2M WE

2013 NN
Q0| Gap Portfolio — Hed Gap Portfolio — Hed
2M matrix =4 24 matrix =4
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214 3EAY EA
o ZAM] Zoist S A= 7SR E F85 Ay UYEE 9, dE, Fdotd &
OF Uephti FAHEREE F29l, EQl tfjuiQl £0 7 e
- 7S A L 3 SIHEE, diTh £3)0] 207H2 R 42.0%, YE-Qlo] 157
Mo 31.9% Soldo] 44502 9. 0%z ZAFE(E 3-5).
- FHERE FFUT 1612 32.6%, B&3I0] 157H 2= 31.9%, Wkl
o] 35T 0 & 7.2%, L o]x|o}Qlo] 27O & 5.6% +C & YEFHFE 3-6).
- T LE9 dA HFoz et} o WP vF F LERlo] EFojlEAL
Z=?lo] S7kste] Qe g7 =4 H]&o| HI
o SHEAS g, A8, 29 B oS3 E3(F 3-7).
- A2 A4 69.2%, B4 30.8%= Aol o TS
- APHEZ = 2007} 42.4% 2 7H 2aL, o]o] 30th7t 27.3%, 604 o]4do]
10.5%, 40tH7} 10.0%, 20A ©]9to] 5.0%, S0th7F 4.8% = YEld.
- AAEZ = AFR7]EZ0] 20.6%, B 19.3%, Tl AH]AZ] 14.8%, HE2
8.5%, 74942 6.6% +C 2 mjote.
H 3-5 oY S Y HIg
20l ISR HE ™ IIER MR 5
BE () TAIHI(%) BE () TAH((%)
=5t 216 43.9 207 42.0
A= 157 31.9 157 31.9
S=ordH 29 59 44 9.0
0= 45 9.1 42 8.5
SFEH 29 5.9 20 4.1
7|E} 16 3.3 22 45
A 492 100.0 492 100.0
28 9
517 501
*7|et 27} : Fo|E, W=, QAEdo}
AR B ASt got 80



axy J1ER| Mg © IER| HE 3
K BEL(Y) TH](%) HEAH() TH|(%)
= 170 34.6 161 32.6
U= 157 31.9 157 31.9
CHEt 38 7.7 35 7.2
42| 0|A[O} 15 3.0 27 5.6
A2 10 2.0 20 4.0
23 8 1.6 19 38
QI A0} 3 0.6 9 1.8
= 1 0.2 8 1.6
ol 2 0.4 8 1.6
= 1 0.2 7 1.3
o= 36 7.3 6 1.3
FHLtCt 9 1.8 6 1.2
HAIZ 2 0.4 5 1.0
Bef 1 0.2 5 1.0
A= 8 1.6 4 0.9
olr2jof 6 1.2 4 0.7
=Y 5 1.0 3 0.6
oA 3 0.6 2 0.3
ALQl 1 0.2 1 0.3
@ 7|of 1 0.2 1 0.2
£712|ot 1 0.2 1 0.2
B7| 1 0.2 1 0.2
232f0|L} 2 0.4 1 0.1
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- =M= 363,668Y00A 478,251¢, A&&H|= 149,526 4 281,548
Ao 37}

NEIES B X|EHIE S| EeS e 25
2007 549 738,400 363,668 239,057 149,526
2013 175 1,436,962 478,251 476,403 281,548
(CHa 8)
1,600,000
1,436,962
1,400,000
1,200,000
1,000,000
738,400
500,000
600,000
478,251 476,403
400,000 +—— 363,668
281548
238,057
148,526
200,000 +——
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e R Sy 23 yg=
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AR E BWFH|E=2 AFo] HordaF gol AEshe dFol 73 200733
ju|

201399 £8=0] Q= 20 % 50t 9] A& H]-go] 7HE B2 A 22 e,

(T2 g, 8)
20074 20134
At 2 L& AE HIE Al 5 HEXEHIE
HAH A 956 867,620 202 1,411,145
e 1561 901,771 66 1,445,051
CH2t 66 1,045,759 9 1,455,801
23 33 1,263,434 3 1,229,145
o= 421 767,013 77 1,397,970
SEOt 69 893,464 12 1,365,899
ol 135 925,769 17 1,251,168
= 81 911,924 10 1,297,551
Y= ML A 956 867,620 181 1,366,679
047t 579 855,621 123 1,269,569
= 17 617,487 12 1,641,452
At 138 1,064,219 18 1,689,502
ng9= 1 1,054,066 2 4,536,000
3|9| 22 1,272,817 7 789,294
2 20 408,889 1 56,500
Fosr 53 983,918 10 1,595,390
U= 7 1,203,592 2 1,076,100
7|E} 6 866,544 6 1,390,623
Ay A 956 867,620 194 1,402,811
20ty 042t 40 684,866 17 1,077,442
2004 343 736,554 97 1,476,891
304 255 871,312 49 1,325,404
40cH 175 1,084,525 18 1,312,702
50cH 12 1,030,991 1" 1,503,165
600 Ol 30 701,480 2 2,731,100
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222 2 #4537

) g A 3 AA TEA
Q 20134 5/ Y=2A| H HA| L2 ZAF 21
° Mg o A s P WA E S A=, oA Al A T W
A& AA| EA = S5t} 2ol S Bl stalAt H1H 3-14).
- WA A o A RS FE WA Be H50l 72.2%% 7MY 1,
Ioh32 5HE 53.4%, ‘4t 46.1%, JAARS 43.8% 52 2 & e,
- ol 3 Al LA Wt WFA 2 8501 82.8%, FHE0] 53.9%, UARS©]

49.2%, 31-3°] 41.9% 59 &2 AR,
o oY A I HEA e A FEAFAFST A2 IS o] HESHE ¢
#ff TFAo] v Wrh= 9ulE 34 7hs (3 3-22)
- YRR o8] AR FEA Y A5ES BH P50l 10.6%p= 7Y AL,
o]o] Q1AME0] 5.5%p, HAHO] 4.7%p, FHiEo] 3.5%p <=0 & LyEl.
- 3% HEA ] AR SRR 9 stErEo] 2 A H2 HAH-9.5%p), ol
(-7.9%p), ZCILE(-7.2%p) &0 & ZAME.

(h2f: %)
90.0
80.0
70,0
60.0
50.0
40.0
30,0
20,0
10.0
0.0 +
ot S B 5 %gf R SR R R g o8 0
@if’%c :},)?-’b %%./
& ooumaxs mwsusc
21 3-14 22 DS OfF H HHX S X L oY Al UH| YEX

Mg 2H Last ger 100



T T sart g2 SHOt o= = 7|E}
= CH 2t 23
Ak 487 159 27 19 154 44 42 20 22
g3 82.8 86.9 711 100.0 90.3 72.4 62.2 62.1 81.3
StE 53.9 58.9 73.7 25.0 62.3 55.2 33.3 27.6 18.8
QIALS 49.2 36.9 447 62.5 63.0 55.2 51.1 44.8 25.0
ke 41.9 46.4 34.2 50.0 29.9 48.3 60.0 48.3 43.8
HUE 38.6 36.9 34.2 62.5 43.5 44.8 26.7 17.2 31.3
B 36.7 52.4 563 75.0 14.3 41.4 35.6 27.6 25.0
ST 353 33.3 395 87.5 29.9 48.3 28.9 34.5 25.0
2E M, B 33.0 29.8 31.6 25.0 51.9 13.8 222 17.2 6.3
AR 294 33.3 421 12.5 33.1 241 28.9 13.8 0.0
LY, HAIS 254 12.5 10.5 0.0 50.0 20.7 17.8 10.3 25.0
RHEE 24.2 36.3 36.8 62.5 1.7 20.7 13.3 13.8 12.5
B2 22.8 25.6 26.3 375 1.7 24.1 31.1 44.8 25.0
449 19.1 8.3 7.9 12.5 214 20.7 33.3 34.5 56.3
Epul 18.5 14.9 211 0.0 22.7 27.6 17.8 17.2 12.5
E=a) 171 17.9 23.7 12.5 3.9 241 40.0 34.5 25.0
OfEf& 15.8 8.3 10.5 0.0 11.0 17.2 46.7 41.4 375
S8 156.2 1.3 10.5 12.5 1.7 17.2 28.9 31.0 31.3
etz 14.8 18.5 28.9 375 9.1 13.8 8.9 6.9 12.5
TAA 13.9 9.5 13.2 12.5 8.4 13.8 31.1 17.2 50.0
hel]= 13.0 14.3 23.7 0.0 10.4 6.9 20.0 20.7 12.5
=33 7.7 5.4 7.9 12,5 7.1 6.9 6.7 10.3 25.0
SATRYT} 59 4.8 7.9 12.5 4.5 0.0 13.3 13.8 6.3
7|Et 5.0 54 10.5 0.0 3.2 0.0 15.6 6.9 0.0
A 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

29 P 19, 29, 39
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1769790, ZHIEEEH—=119), HF(119—=129), ol (14—~
1691) 5ol &

- IR IEA O] AA TEA 7 T Aol A3, &
FEA—A), FHET A5, B2/ A/ 5089, BAH12
=99, FHI16A—~139) 5ol U=

)
S oH

H 3-22 HSTYXIQ i H 5|3 WEX|2} 0f3 A UK WX

_ 0i3 H 3/8t W] AR WX 5|3 WEA-ME T
T Hlg 29| bl 29| Gap
AHY| 2= 487 487
HS 72.2 1 82.8 1 10.6
SHE b3.4 2 53.9 2 0.5
= 461 3 36.7 6 -9.5
QIALS 43.8 4 492 3 5.5
iz 411 5 419 4 0.8
=Y+ 37.9 6 35.3 7 -2.6
HHE 35.1 7 38.6 5 3.5
2HEE 31.3 8 24.2 i -7.2
S=, MES, oA 29.8 9 33.0 8 3.2
AT, MALS 29.2 10 25.4 10 -3.8
sty 28.1 11 22.8 12 -5.3
HAA 24.7 12 29.4 9 4.7
= 24.7 13 18.5 14 -6.1
OlEHH 23.7 14 15.8 16 -7.9
S 20.8 15 171 15 -3.8
Far=i:| 20.0 16 19.1 13 -0.9
>3 18.9 17 15.2 17 -3.7
o= 18.0 18 13.0 20 -4.9
tist=2 17.8 19 14.8 18 -3.0
TAA 17.2 20 13.9 19 -3.3
S35 11.3 21 7.7 21 -3.6
SR} 9.7 22 5.9 22 -3.8
7|E} 2.0 23 5.0 23 3.0
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WEgo] 37169, &, WEH, ol ¥ WEEo] 5| A
- 52 59.6%—64.3%—82.8%, THUTE 5.6%—9.3%—35.3%, BZ/A

A5/ 5.6%20.4%—33.0%, GG/ AAFES 4.3%—9.2%—25.4
%z =7}
- o] "olm HAH(Q22.7%—22.6%—29.4%), ZF&(10.3%—~12.4%—~19.1
%), = (3.8%—8.4%—14.8%)= F=&o] ItAo| vls] 7}
- dhd GEL 56.9%—49.2%—+38.6%, BFET 28.8%—27.7%—~17.1%,
OJEf ¥ 22.8%—23.4%—15.8%% AL, THES 52.9%—61.7%—
53.9%, 1FL 50.7%—54.9%—41.9%Z HZ S0 T4

o HYER N FR YA PEEL A n, S5 Fold YPAL F2 Y
Z

57 EHES, YR BYAL WES b ol YEaky, vRU 9UY Y
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212 A 1T QAASL 7P ol PRAOU Aol B5L Y ol B2
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200 1
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7 23
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185/ 971 18
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& 9.2 171 e 15.8 - 3 /A"”
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S 5o A EH, FEY WFA oA 3 A vlEo] FF

B AT 32.4%p, ¥/ AANE 20.6%p, A 18.5p, '5'1‘—1’":_‘—/ 5/t
16.3p, WiSt2 14.4%p, B85 14.2%p, 54% 12.7%p, 39S 11.9%p,

S 11.9%p, B35 10.3p, A% 9.0%p, °12]%= 8. 4%p, A2 7 1p,

ZHEE 3.5%p 5 2= 3T F=A| HlEo] A5

Ty e B -7.5%p, O -6.4%pE Y WHEA] Hl&o] st

o] wet 5] e 291l Wakk AR LE, FHLT, G/ ANE 52

W EA 297k DA G5 W, M, S0, olgl B2 8% WEA £9)
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- SRR 2912 BE FHYTE 1269, STH/ANEL 059, P
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A5e A7 169 45

U R 849, ZUAL 629, olHUS 549, YL 349, 1
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- S REA 2900 Wabh gl 22 9E, SR, 26U, 399,
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W 2009-2013 Gap
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H 3-24 MSAIL B0 3t 5|2 SHEX|Q] AIZH s

(H] = %, %p)
B FA| Gap 29| 29| vi5t
T '09 13 '09-"13 '09 "3 '09-'13
EE 58.1 72.2 14.2 1 1 0
=02 50.6 53.4 2.8 2 2 0
At 27.6 46.1 18.5 6 3 3
I 31.8 43.8 11.9 5 4 1
Ink 48.6 411 -7.5 3 5 -2
E0YT 5.5 37.9 32.4 18 6 12
g2 M5 35.1 -6.4 4 7 -3
EJE =] 27.8 31.3 35 8 8 0
2E AHE Ho| 13.5 29.8 16.3 11 9 2
AT, AAIE 8.6 29.2 20.6 19 10 9
sty 17.3 28.1 10.8 12 11 1
HAH 15.7 24.7 9.0 10 12 -2
2% 11.9 24.7 12.7 13 13 0
OlEf 23.0 23.7 0.7 9 14 -5
el 28.4 20.8 -7.5 7 15 -8
2 8.1 20.0 11.9 17 16 1
29 175 18.9 1.4 15 17 -2
ooz 9.5 18.0 8.4 16 18 -2
rhat= 3.4 17.8 14.4 21 19 2
oA 10.1 17.2 7.1 14 20 -6
23 1.0 11.3 10.3 22 21 1
SAEIRIAT} 6.2 9.7 3.5 20 22 -2
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2007-2009 Gap  W2009-2013 Gap

X|9] A|XIX Gap

I 3-25 MS2X| AN LEX| AIZHY Hst

(2] : %, %p)

o A gap =9 =2| Hat
T 07 ‘09 13 '07-'09 '09-"13 ‘07 09 13 '07-'09 '09-'13
Hs 59.6 64.3 82.8 4.7 18.6 1 1 1 0 0
SHE 52.9 61.7 53.9 8.8 -7.9 3 2 2 1 0
QNS 46.7 36.0 492 -10.7 13.3 5 5 3 0 2
= 50.7 549 419 4.2 -12.9 4 3 4 1 -1
El= b6.9 49.2 38.6 -7.7 -10.6 2 4 5 -2 -1
=) 322 313 36.7 -0.9 5.3 6 6 6 0 0
S 5.7 93 353 3.6 26.0 19 18 7 1 11
5=, HEs, A 55 204 33.0 14.9 12.6 20 11 8 8 3
AN 226 227 294 0.1 6.7 10 10 9 0 1
AT, MALS 3.3 9.2 25.4 5.9 16.2 21 19 10 2 9
RHEE 141 249 242 10.8 -0.8 14 8 Nl 6 -3
otz 28.5 17.1 22.8 -11.4 5.7 8 12 12 -4 0
4=9 12.4 10.3 19.1 -2.1 8.8 15 17 13 -2 4
=™ 14.7 14.6 18.5 -0.1 3.9 12 13 14 -1 -1
ghE 28.8 27.7 17.1 -1.1 -10.6 7 7 15 0 -8
OlEf2 22.8 234 15.8 0.6 -7.6 9 9 16 0 -7
=H 18.3 12.8 15.2 -5.5 2.4 I 15 17 -4 -2
stz 8.5 3.8 14.8 -4.7 11.0 17 21 18 -4 3
AAA 14.7 13.7 13.9 -1.0 0.2 12 14 19 -2 -5
(0:]el]=% 7.4 11.9 13.0 4.5 1.1 18 16 20 2 -4
23S 25 0.9 7.7 -1.6 6.8 22 22 21 0 1
SMMRATL 8.6 7.9 5.9 -0.7 -2.0 16 20 22 -4 -2
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. 2009 2013
T S|P AUEX AN YEX| gap S|Y UEX| AH BEX| gap
HE 58.1 64.3 6.2 72.2 82.8 10.6
SHE 50.6 61.7 11.2 h3.4 53.9 0.5
QUAS 31.8 36.0 4.1 43.8 49.2 5.5
ink=! 48.6 54.9 6.3 411 41.9 0.8
o= 4.5 49.2 7.7 35.1 38.6 35
it 27.6 31.3 3.7 46.1 36.7 -9.5
ST 5.5 9.3 3.7 37.9 35.3 -2.6
S&, tES, Yol 13.5 20.4 7.0 29.8 33.0 3.2
AN 15.7 22.7 7.0 24.7 29.4 4.7
AT, MALS 8.6 9.2 0.6 29.2 25.4 -3.8
s == 27.8 24.9 -2.9 31.3 24.2 -7.2
sty 17.3 171 -0.2 28.1 22.8 -5.3
449 8.1 10.3 2.2 20.0 19.1 -0.9
39 11.9 14.6 2.7 24.7 18.5 -6.1
El=h) 28.4 27.7 -0.7 20.8 17.1 -3.8
Ol 23.0 23.4 0.4 23.7 15.8 -7.9
34 17.5 12.8 -4.7 18.9 15.2 -3.7
tst=2 3.4 3.8 0.3 17.8 14.8 -3.0
TAA 10.1 13.7 3.6 17.2 13.9 -3.3
ooz 9.5 1.9 2.4 18.0 13.0 -4.9
235 1.0 0.9 -0.2 1.3 7.7 -36
SMBRATL 6.2 7.9 1.7 9.7 59 -3.8
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T A =i A= =40 ox 9y
52 get 23
A 5 447 142 23 19 145 43 38 17 21
d4s 61.2 70.0 43.8 87.5 70.3 46.4 31.7 25.0 46.7
= 21.8 24.7 18.8 12.5 11.0 17.9 46.3 45.8 33.3
A 19.8 31.3 43.8 37.5 5.5 10.7 22.0 12.5 20.0
U+ 18.1 18.0 34.4 62.5 11.0 28.6 7.3 20.8 6.7
QIS 18.0 13.3 0.0 12.5 241 21.4 19.5 20.8 20.0
SUE 15.7 20.7 25.0 0.0 13.1 21.4 4.9 4.2 20.0
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7= S R 3[:}; L
ol0AS 375 383 370 375 337 404 402 435 413
oy BN 375 387 368 375 328 404 427 427 406
oA 360 377 365 375 309 404 398 376 381
OHLIRtR 360 377 354 388 316 414 357 383 388
SHIAIN 391 398 357 363 38 38 411 408 444
28t &ei0)of 383 383 349 363 387 38 38 375 425
2817174 384 384 346 363 387 368 412 384 400
SAN 390 395 370 363 382 38 414 417 400
o HER 389 390 368 350 382 375 430 404 425
ST g 383 385 359 363 377 375 416 404 3.9
O Rt 365 374 354 371 340 356 393 409  4.06
ALTA 383 389 373 375 371 407 384 355  4.00
THjEf 372 377 362 375 347 400 393 364 419
A% Z7i2|moy 342 371 354 363 283 38 357 341 375
AT} 378 390 370 363 364 38 393 373 360
AEEN 386 404 351 400 361 389 411 381 407
EHA| 368 38 349 371 336 379 400 383 373
PIES! 381 402 378 413 326 400 419 441 425
;E AL A 358 380 370 400 294 374 388 422 425
ZatA 373 396 376 413 314 38 405 425  4.06
NEIE0{H{A 359 38 378 414 289 393 374 390 420
e 374 38 363 378 343 388 398 395 404
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T HA| S=tE U= =gop  0E ¥ JE
52 o 23
HHAE 335 347 324 363 319 316 358 364  3.13
oy EE 349 354 324 363 323 360 389 379 375
OHLHA 353 359 354 363 326 372 370 392 375
oHpRtR 357 364 359 325 342 368 370 375  3.69
2EIAIA 38 384 370 363 380 380 395 414 450
e 386 374 354 325 398 380 409 385 460
2417124 369 361 341 363 372 356 384 39 419
SA 383 388 354 400 362 372 420 416 444
o EER 385 370 370 375 393 360 430 408  4.06
ST g 3.67 359 346 400 367 340 38 396  4.13
Ot 363 362 349 400 361 328 395 380  3.69
ALRA 381 383 384 413 361 376 405 404  4.06
TOHE = 364 375 368 375 333 364 393 380 413
AW Z7emo 348 369 368 375 308 340 368 368 3.5
27 356 3.62 335 400 346 332 375 364  3.69
Azzx 373 386 368 438 340 372 391 392  4.00
EA| 350 356 333 329 347 324 352 376  3.93
PNE= 385 3.85 386 438 343 396 440 426  4.63
;E IITTES 354 374 381 413 294 348 38 394 407
ZatHA 377 391 389 438 320 380 424 419 4.3
AE[Z0{tHA 357 375 389 429 293 356 388 390 414
o 366 370 359 385 344 358 392 391  4.02
gL A9E 19, 249, 39

QO  AXE MSA| 7= H2EEE MEQA0 Oer 2k 3 r
o A ALA] 7% FLFA AR QL et 285 U BREE 9] HEE 20099
720139 7HH 02 AWEY, HurH o2 o] wobA T vl Bk okl
Aol FEFZ HMSkE gl A 0F UEhd
- 2ok e P52 200997 201349 BF 7] d e E ek RS} Wk
T, &k Hole nt2 L HT} 7|ty g2 Aselgon, £k 7lA o st
U= 2009% JJf 2013 B5 7|t o] njg
4] Foko] SAH(HE, AHA)2 TEE7E 20099 ] 201349 3A &
JE O, 435 Fofo] whif] Bi et &3 7HA-2 TR of #iskr} QAT

>
Mo

=
HO
to
)
el
ol

M
1o
el
o
oN
ook
A
k]
rok
Ofok
e
>
HI
iz

137

0.



FEsk AR o2 Gehgow, ghEmE-L dAlo] tie st 455t
FOLt PEEL Wolx|k o] A%,
o AGUR NEA 712 VBB AFL40) A FLE U TEES] A7HE WS
e thet 28
- ARasdFAES Bu 5L 2y gEuEY A5 ER FaEst

=
HHSLT, YR, vIFAL 24 Rote] SA M B/ERT Y FaT A0

<2009 > <2013 =
SRR SHLpAE
A 4,00 o OHLp s 400, ShLp
A LpE A / B . o
\ = AL A 5 / =R
T / —_—
//’.-_ \_o--_,_ | ———

T £ g AsrE

£BPe T %25
e S— vl
———zos —e—gEc —e—zof —e—g=s
—ZQC —m—DiEC «—zZoC —s—@EC

O3 3-33 AXIE M3A| 7|= 2EEd MR240 st 52 R UEE

o AEAl 712 I
Aol met S2&=7F AR 2ulolal, -ghold AR Al wet S8 =7t Zfob
e %

o i, sE 24, &% 5 719 iR 7|2 WEE AlF_4s 20099 i
201390 TR &=7H S

o T A 2o tigt F 8 ERte] 20094 thH] 2013W o] sk

Naod 2 s g 138



v Sy W@y 9O 88€ 85¢ WE 0GE  wZ we v 8¢ 0€ $5E 08¢ we 85¢ e vhlhly
€€ 8¢ €€ §¢ 07 ¢ 6/€ 05 ®Ee we e 0¥ 6ve 19€ 98E€ 08¢ 89¢ 79¢ Ive  2m
Qv Sy Wwv o Ly 6Ly € 0% SL€ e WE el €8¢ 8LE ¢t WYy e 18€ BLE Rloly =i
Ge 0G€ e 08¢ [G€ e 8E ¥ 8T (€ €9t [9€ 8€ 85E  LLE  85E  we e lukkkE
Bl 007 tO€ €9¢ €€ ¥5¢ 00F ¥ € e G 0% 9¢ 85¢ € 8¢ e ¢  Illiz
09¢ 007 €€ G €€ 19¢ WE W€ e LLE €9 096 0 9BE 06 08 8€ ULLE RIBET
007 88€ 9G€ Ge ¥8E€ 8¢ 0¥ G€ LS WE SE e €€ W8E e8¢ Wy 8 ve  IYRERY &Y
e &Y WY 0€ v ¥WE Q€ GC L€ SPBE €€ 0F 65¢ 9UE WE ®BWE 8E 18 kB
Gy Oy W¥ 9%E €Y o€ G€  09e  BE 16E (G 007 8€ 65 06E 8E 68E 18E 220
v 0y LY 0y vly /8€ WE 00F BE 69€ €9€ 0 0 0 %BE 06 0B BE RS B
Gy 0¥ G€ 68 ¥8E 8€€ I8E G¥ /8 SGE 9T /e 6re ST €8¢ 9f 8¢ P  folirs
0v Sv 8E 96E Cly L9E 89  0€ /8€ 9T €€ BWE WE 69 WBE 6LE WBE LT  RideE®
Wy 0Zvy 8 0% Ly 9€ 8 08Y 8€ € e WE [G€ T 8E WE e WE FlvRs ke
®|Ee Wy €8¢ 99e /S€ 6€ ¥ 0¥ 9E  We 8¢ RWE ¥8E  8€ L€ 99E 09€ 85T Zvihid
I8¢ 007 9/ G5¢ 8¢ %€ Wy 03¢ 60 9Ee G€ €€ e 83C L€ 19¢ 09€ 8re This
€y 0Ev ¥ 98¢ 0¥ 0/ Wv Gv [£€ e &€ vy 0/€ 9T €€ 65C YT wWe ST 23
POF Gy ¥ I8 v 9T WY 08 8 wWE SLE  6r € e [8C W9E ST 9€ miyg Mo
€. 60, €. 60. €L 60 €. 60 €. 60 €. 60 €. 60, €. 60 €. 60
28 jola =2
3lc RS =0 {0R2 El
72ee ke AT
(T RS BR
I82 21 hyBaly 222 Elc YSly R’ ¢v-€ &

6E1L

X0l TO0H of ’F AUAORT of A0 ROl RURT IR0 K=< - THXT



orl

€6'€ 0/'€ 9L 0Ev CS€ ¥6E€ ¥CE GIE€ [¥E 0€€ 62€ LLT €£¢ 1§ 98¢ vL'€ 05€ 6vE Ivim

L0V 68'C ¥BE TV 98E€ G6E 8re 0GE€ ¥6CZ 97¢ €Ly 00€ I8¢ I§E€ vL'E [L'€ ¥SE GSE Thhly e

€9V €€¥ 9TV L9V Ovv ¥EV 96€ 0G€ €€ 89C 8V L€ 98E€ L€ G98E 96€ G8E ¥8¢E Rloly =B

G/’ 67 89¢ 00v 89€ G9€ Ore 0S€ 80€ g€ GL'€ [(G€ 89E 8re 69¢C 0S¢ 8re 8ee Hoid 2k 2

69 98¢ ¥9€ Gl'v GL€ 99€ z€E 05T 9r'e 85€ 00F L€ GEE 9EE 79t 85E€ 95€ 85€ Zalaiav

Ly 95¢ 08¢ L'y €6€ G8€E€ ¥9E€ GIE €€ 6YE GL€ [GE 89C 6FE G/'€ 88E€ ¥9E L9E Slahoiz

Qv L'y ¥Ov 00V GOV [6'€ 9/°€ 0S€ 1l9€ 18€ €Ly Ere ¥8E [L€ €8E 88€ 18€ €8¢ TRET &Y

LY 0/'€ 96€ GIv 98¢ ¥6E Ove 0GC [9€ 98€ 00V LL€ 9ve 9G€ 6G€ 85€ [9€ [LL€ Zaldres

vy 60V 9L 00V OCv ¥6'€ zL€ GL'€ 2T9E €5 00% 00v P¥SE L9€ 88E Z9C €8¢ 99¢€ RrE

90y [Z€ 80FY GOVv 0Ev €0v 09€ GL'€ €6€ 96€ G/'€ 00€ 0L€ 89€ 0/€ 85¢ G8¢ 8¢ 2% RS

6Ly €9€ 96€ LlLYv ¥8E GL'€ 95€ 0S€ zL€ €9¢ €9¢ [G€ Ive 8£E 19E v9E 69€ Z9€ kicms

097 0C% G8€ LLv 60v 69€ 08€ 00F 86€ Vo€ GC'€ E¥VE PSE ¥9E v/ € v8€E€ 98€ L€ foliotrss

0Sv 9€v ¥lL'v 09v G6'€ z6€ 08'€ G¢v 08€ 9/'€ €9¢ L€ 0L€ 9L€ v8e vO¥ 98¢ 16¢€ Fhvies e

el'e Gh'e v9'E 8E€ 89E Gre 9lL'E GIZE 6BLE 6YE €9€ 00€ vZE €TE /¥E 0l'E GEE LE¢€ STloi

G/'€ €€ 6L€ 06€ 68€ (GE€ 09€ 0S€ €€ €re €9¢ Pvl'e ¥re LL'E v9e 6ve 6ve 9€€ miyE

G/'e Ol'v T6€ 6L€ 0L€ [vE TL'E 0S€ 9C€ GC'e €9t 6C€ PIE Cre 69€ 6Ve €5¢ 6LE This g
e

=
=
=

od

69'€ 007 GL€ 0OveE 0L€ LLE 89€E€ GCE ¢CveE Gpe Gge 98¢ 69€ <¢9¢€ P9€ 19€ [9€ GG¢€ =
gl. 60. €l. e0. €. 60. €. 60. €l 60 €l 60. €l 60. €l 60. €l 60.

mo
0jo
ol
()
|‘|.|'
Klo

TOMRIFO RURT =TT 505

Tl
on

falc 18] =I0 foRs

(Ik RS BR)



H 3-44 M2A| 7|Z BYEZ MELA0 et S2T0| A2 st
(E19) : 53 &)

72 2009 2013 Gap
IJNAE B 3.64 3.75 0.12
HOAE 3.64 3.75 0.12
LIPS 3.48 3.60 0.13
oHLRE 3.58 3.60 0.02
24} LA 3.80 3.91 0.11
24717 3.77 3.84 0.06
22404/} 3.66 3.83 0.17
= SAI 3.82 3.90 0.08
of, &2 3.84 3.89 0.05
2471 3.81 3.83 0.02
AL ALEA 3.74 3.83 0.09
4571 3.71 3.78 0.07
(== 3.63 372 0.09
2712l 3.41 3.42 0.01
Hzns X5 3.79 3.81 0.02
EHA| 3.62 3.68 0.06
NECES 3.60 358 -0.02

0.20
0.17

0.15

0.13

0.11

0.10 -+

0.05 -

0.00 -~

-0.02

-0.05

J3 3-34 M3A| 71= 23EE MR240 st 22| Gap #3t
*20139 52k & B
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o AR 712 BUBA ARako] et YR AZPE Gapo] +gtolw 24} A
ol uet Bt Ak 9julo)x, ~glo]W 24} A2o] uet B} Hot
Ak =

tiE] 201339 skt

H 3-45 M2A| 7|= BYEZE MRQ20 thet AFEZo| AZH e}

TE 2009 2013 Gap
OMAE QA= 3.65 3.57 0.03
QHLhA 3.39 3.53 0.13
HEX|E 3.36 3.49 0.13
PuGESS 3.37 3.35 -0.02
28t 2SHIAIY 3.91 3.86 -0.05
=40yt 3.74 3.86 0.12
~81717 3.62 3.69 0.07
=4 o &R 3.82 3.85 0.03
SAH 3.66 3.83 0.18
SAHA 3.77 3.67 -0.10
EeS eSS PSEN 3.83 3.81 -0.03
HOHEN = 3.61 3.64 0.03
2T+ 3.58 3.56 -0.02
72|y 3.38 3.48 0.10
thaus X|oHH 3.84 3.85 0.01
A|LHEHA 3.55 3.54 0.00
EA| 3.49 3.50 0.01
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IR S I R ;:Bi\f@"’gg‘;@@& S
72 3-35 MEA| 7|E HZEY MEQA0 et BHEE0| Gap M3t
*0134 BIEE 2 M
2) MEA] 712 JFJEHE AR 40 Yt F8E-THFE Gap 24
a 20138 M2 7| et MEQAE Q& 3 DIER AL 2t
o WEEE LA 7]E BN AR L0l ol WSS YES HE 36608 274
o] 9= X} -0.08

8 W Ao e,

ol ok BE GEo|4 FAE o] YEEs} ko], 53] EAHe] 38
E e sk $e(-0.27).

U Ho ojofo] FRE o] WEES} ROt} A4 At e 77 -
0.05, -0.142 7j4o] 29

- 24 HoR- NE o] Q& ] REES} ey, 24 /Mol et Fa
o} o] Fjoj7} -0.160.2 BukEo] /14 2.

- & HoplAk AT BhE Alole O FRE S TR BEEs} st

- gFEE HoplAt NehEd FPHAL FATRT UEES ZHou, A
ERolul, AU, AL SRERT TEEs} oky, B3] Ao et
FUE-UEE Aol 2 A0 ZAB(0.18)
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H 3-46 M2A| 71= 2YEF MR220 e Z2=-UET Gap B4

= =5 UEE Gap
OHRIZ 3.60 3.57 -0.03
ol RITEN 3.60 3.53 -0.08
BT 3.75 3.49 -0.27
oojas 3.75 3.35 -0.40
2NN 3.91 3.86 -0.05
2ut Zutojor 3.83 3.86 0.03
2u1717 3.84 3.69 -0.14
SAN 3.90 3.83 -0.07
o % 52 3.89 3.85 -0.04
- SA7H 3.83 3.67 -0.16
O 2t 3.65 3.63 -0.02
ALEA 3.83 3.81 -0.02
AEzx 3.86 3.73 -0.14
2 THOHEN S 3.72 3.64 -0.08
274 3.78 3.56 -0.22
2742wty 3.42 3.48 0.06
x5t 3.81 3.85 0.04
ZatHA 373 3.77 0.05
HEus AEIE0{HA 3.59 3.57 -0.02
AJLHEHA 3.58 3.54 -0.04
EN 3.68 3.50 -0.18
o 3.74 3.66 -0.08
Q  ARIE MSA| 7= HESE9] SQE-DIEL Gapll AP Hat

o  FTRESHIFE Gap©] +gtold T8k tiH] HFrErt 231, -gholH S8 tfv]
WEE7F A2 9w

o 200990l SEAIA, oo, &3 A4, A5HE 847 SR iE] =T w3
Agk, 2013490]= <4 dlof, 272 v 247} 7| e Hiv] ST 2 AR
Lhehe.

o 200993 2013W BF N&H o2 FQ % tfu] ULt Yol -gto g Yeht=
FE2 i AIAIRE 24 248 stoby.
- = 2a0AE 20139 SHEAA FEo] o g M < vH

< Md=A o=

HESTY LA} ot 144



oFl
ko
P~
=2
>
rir
i)

72| whi] gHEo] +3to 2 Mzt SRk thH| RHEET}

L oox P

ofN  ofy
o
ko
b

oAM= A AL BA O] F 2 T 7} RES e Wk I A| YEk 7

2
o
i1z}

|28

H 3-47 MAHE M3A| 7| = #E2E MREQAE J|H=-UET Gap
(29 6H AE)

2009 20134
=9 TS Gap =0T UEE Gap
GAAE  QULHAIE 3.58 3.55 -0.03 3.60 3.57 -0.03
RN EN 3.48 3.39 -0.08 3.60 3.53 -0.08
HX|H 3.64 3.36 -0.28 3.75 3.49 -0.27
HHAE 3.64 3.37 -0.26 3.75 3.3 -0.40
=4t SHAE 3.80 3.91 0.1 3.91 3.86 -0.05
EHUIRY 3.66 3.74 0.08 3.83 3.86 0.03
e 3.77 3.62 -0.15 3.84 3.69 -0.14
=4 U 3.84 3.82 -0.02 3.89 3.85 -0.04
SAH 3.82 3.66 -0.16 3.90 3.83 -0.07
=471 3.81 3.77 -0.04 3.83 3.67 -0.16
2 DEEA 3.74 3.83 0.09 3.83 3.81 -0.02
THOHER = 3.63 3.61 -0.02 3.72 3.64 -0.08
2T 3.71 3.58 -0.13 3.78 3.56 -0.22
Z7H 2| oy 3.41 3.38 -0.03 3.42 3.48 0.06
Hesus Kot 3.79 3.84 0.05 3.81 3.85 0.04
AlLHE A 3.60 3.55 -0.05 3.58 3.54 -0.04
EHA| 3.62 3.49 -0.13 3.68 3.50 -0.18
*201349 THEE < A4
3) A2 712 TF873 AT a4 S-SR ZEEDQ EZA 24
O 20130 M2A| 7I% BEE MSeAS Z0C-0IEC HEZA0 HfEA

o A2 71z WY A aLo] Bie FAES} WHES EEEY O =2
AR, FOE0 NEE BT B ol IR S &
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Abstract

A Study for the Qualitative Improvement of Seoul Tourism
Kiyong Keum - Yunjoung Park

During the past five years, Seoul showed faster average annual growth rate of over 10
percent in its inbound tourists flow than any other country in East Asia by virtue of the city
government's aggressive tourism promotion policy. The capital city’s current tourism
booming even make many tourists hard to find a room inside the city so they should go
outskirt or other cities nearby. However, behind the city’s bustling downtown areas covered
by a number of foreign tourists, several displeasure and inconvenient facts against tourists
has been reported around the city to arouse a question that the city can keep attracting more

tourists in terms of qualitative issue in tourism.

Currently, Seoul government begins to concern the wrong-doing behaviors of traders, taxi
drivers, travel agents, etc. against foreign tourists and try to get rid of any negative factor
which knits tourists’ brows. This demonstrates the government’s policy change from
quantitative growth to qualitative growth for a sustainable tourism industry growth of the

city.

This study aims to evaluate the present of Seoul tourism under the qualitative perspective
and to give appropriate directions for the policy to maximize the tourists” satisfaction. For
this, a survey asked 501 foreign tourists who visited Seoul about various inquires including
how they feel and think about the city tour and its tourism environment. The survey results
were analyzed with portfolio matrix and gap analysis. After the process, the final results are
also compared with the past corresponding survey results to evaluate how the Seoul visitors’

thinking about Seoul tourism shifted along timeframe in the years of 2007 and 2009.

The results shows that, at this survey, some tourism destinations in Seoul become more
popular consecutively rising the ranking such places as Hongdae area, Bukchon-
Samcheongdong-Chungwadae, and Gangnam-Shinsadong, while traditionally popular places
such as Namdaemun market, palaces, museums, and Itaewon are getting less attractive to

tourists. These places need more aggressive place marketing. Especially, the bad or
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uncomfort places to visit are selected because of dirt street with trashes, crowded sidewalk,

and rude and unfriendly merchants.

Overall tourists’ satisfaction was a little better than that in 2009 but lower than that in 2007.
This means that Seoul should make more efforts to improve tourists’ satisfaction which
affects revisit rate. Regarding the tourists’ evaluation of Seoul's comprehensive tourism
amenity including basic tourism environment, the average satisfaction score is increasing as
time goes by. Particularly, Seoul food and urban landscape give tourist more satisfaction and
satisfaction than average. However, both expectation and satisfaction of tourist regarding
kindness of citizens and service of attendants slipped under the average and getting worse

than before.
Those survey and analysis results provide important feedback on relevant policies and

attention which the city has done so far. Furthermore, they give appropriate directions in

doing something for improving its customers’ satisfaction and its tourism amenity.
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