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(Abstract)



Suggestions to Support Community-based Business
in Seoul

Kyung-Hee Shin - Soon-Joo Jung

The purpose of this study is to analyze the characteristics and current
status of community-based business in Seoul. Based on this analysis, this
study proposes a development strategy of community-based business in Seoul

which enables interaction between business and the community.

There are 86 community-based businesses in Seoul; surveys and in-depth
interviews targeting these enterprises were conducted. 65 of the
community-based businesses responded to the survey and 18 of the 65

participated in the in-depth interviews.

Based on survey results and in-depth interviews, the proposed policies are

as follows:

First, it is necessary to reorganize the community-based business support
method which is currently based on administrative expediency and requires
greater focus on recipients. Supporting projects with advanced consultation,
councel, education should be performed on local residents whom that lack
professional experience. Post aid projects should be carried out the

community-based business with ceased support.

Second, community-based business requires more compositive consulting
compared to other private enterprises. Operate by adopting consultant
registered banking system, so that consulting between the consultant and

community based business is under reciprocal choice.

Third, a characteristic of community based business is employees are
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females in their 30s to 50s, that are local residents, and can be separated into
volunteer and vulnerable social groups. Due to their lack of labor capacity, on
the job training is necessary. It is preferable that on the job training is done

locally.

Fourth, support the community-based business so that they can contribute

to build and raise their own solidarity fund from part of their sales.

Fifth, the city of Seoul provides part of operating expenses from the
matching fund to promote Gu-district’s autonomous community or social and

economic support center.
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