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Strategies to Vitalize the Utilization of Seoul
Industrial Tourism Resources

Jeonghwa Pan - Junghyun Lee - Misun Gang

I . Overview on the Research

0 Though Seoul has many different industrial resources, utilization of the
industrial resources as tourism packages is not sufficient, and, in most cases,
industrial tourism is viewed as business travel due to lack of understanding

and research activities are not actively performed.

0 This research aims to establish a driving strategy for vitalization of
Seoul Industrial Tourism by understanding the characteristics of the industrial
tourism and searching and securing the industrial tourism resources that can be

utilized.

. Industrial Tourism
1. Concept and characteristics of industrial tourism

0 The industrial tourism is a form of tourism in which ‘industry is the
subject of tourism’ and it started as part of efforts to vitalize local industry. In
spite of its importance, research activities of both academic and business

circles involved in the domestic industrial tourism are not actively performed.

0 The subject and scope of the industrial tourism is unlimited as any and
all forms of industries producing goods and services for economic income can
be the subject of the industrial tourism, and, in addition, the materials for the

industrial tourism can be seen everywhere if particular attention is paid.



2. Research on the industrial tourism

0 The research activities flow on the industrial tourism can be divided into
1) industrial tourism utilizing the local industries, 2) creation of brand asset
value through industrial tourism, 3) experience tourism factors of industrial
tourism and satisfaction level, 4) importance of industrial tourism policies and
5) utilization of industrial heritage. In this research, the definition of the
industrial tourism and its vitalization are explored from three different

perspectives, that are the tourists, businesses and local government.

[I. Current Statues Analysis of Seoul Industrial Tourism Resources

0 The analysis on the actual condition of Seoul industrial tourism

resources were conducted in the following four different segments;
1) Industrial tourism packages preferred by tourists from outside
2) Seoul City Government’s industrial tourism programs

3) Industrial tourism resources based on the Seoul industry distribution
status

4) Industrial heritage resources of Seoul.

VI. Strategies to vitalize the utilization of Seoul industrial tourism
resources

0 As for the strategy for vitalizing the industrial tourism, 1) utilization of
Seoul industrial tourism resources, 2) cooperation with industrial tourism
resources of other areas, 3) utilization of large/small and medium enterprises,
4) search and utilization of industrial heritage resources and 5) enhancement of

industrial tourism awareness and publicity marketing, etc. were presented.
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V. Conclusion and implication
1. Current status and problems of Seoul industrial tourism

0 The following were pointed out as the problems of Seoul industrial

tourism;

- Utilization of industrial tourism resources and publicity efforts are not

sufficient

- Very little understanding as to industrial tourism resources and shortage

of related infra
- Shortage of data as to industrial tourism resources
- Shortage of cooperative ties for utilizing industrial tourism resources

- Very little attention to, and utilization of, industrial heritage.

2. Implications

O First of all, as the industrial tourism packages are not clearly defined
and there is no clear criteria, they should be differentiated from other tourism
packages. New packages that will meet the value of the industrial tourism

should be developed so that the value of the packages may come to the fore.

0 Secondly, among other things, the differences between the industrial
tourism and existing tourism should be dealt with as an important issue so that

the industrial tourism may draw more and more attention.

O Lastly, privately owned industrial heritage and the difficulties
encountered by private companies in leading development projects are viewed
as the biggest obstacle. In order to expand the participation of private
companies in promoting the industrial tourism, such problems need to be
resolved.
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