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A Study on the Policies for Efficient Management
of CCTV and the Protection of Personal Image
Data in Seoul Metropolitan City

Sukmin Lee - Jong-Seok Won - Hosun Yoo

This study attempts to recognize various phenomena and issues which are
caused by public institution’s CCTV: operational problems, protection of the
personal image data, operation of the CCTV integrated control center, and so
on. Additionally, this does to explore several solutions to those problems. On
the basis of the solutions about CCTV, we suggest policy directions to
improve installation process and operational efficiency from various

perspectives.

To suggest policy directions, we consider various aspects of CCTV which
are major issues, laws and guidelines, status of the established CCTV in Seoul
through literature review, depth interview about the person in charge of

CCTV, professional consultation, and so on.

Based on those considerations, we suggest policies to make operational and

managerial improvement are as follows:
* founding the department which handles everything about CCTV,
* invigorating the CCTV consultative group,
* alterating the usage purpose of the CCTV,
* improving the CCTV installation process,
* improving the management of personal image data,

* improving the CCTV-related guidelines.
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In other perspectives, we suggest solutions to improve personal image data

protection system are as follows:

* establishing the personal data protective officer in charge of approval

process,

* improving personal image data protecting operation,

* reinforcing regulations on the leaking of personal image data,
* strengthening physical security on the CCTV control facilities.

Finally, we suggest establishing scope, stepwise activities, road map to
which establish integrated CCTV control center in overall Seoul metropolitan

city.

We hope that results of this study will help to develop the present state of

operational efficiency and to protect the personal image data in Seoul.
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