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*» The Grable Foundation
* The Hilman Foundation, Inc.

< 2-2> G20
« City of Pittsburgh * Allegheny County
(Government) |« VisitPittsburgh * Allegheny Conference on Community Development
* ALCOA * Bayer
* BNY MELLON « CalgonCarbon
* Carnegie Mellon University * CT&T
* Duquesne University * EATON
. * K&L GATES * Mylan
(Underwriters) | NewsDesk «PPG
* Pittsburgh Post-Gazette * PNC Bank
* UPMC « University of Pittsburgh
* United States Steel Corporation * Westinghouse
» CBS Radio + Comcast
. * KDKA * Larma
(Media) 1, ywmny « WPX
» American Eagle Outfitters * Aquatech
« ATI * Bombardier
* Buchanan Ingersoll&Rooney  Carmeuse
« Citiznes Bank * Del Monte Foods
* GSK * GlobalPittsburgh
. * Heinz * Highmark
(Contributors) » Jones Day * Lanxess
* Malin Berquist * Mastech
* Mt.Lebanon * Nova Chemicals
* Pointpark University * ReedSmith
* Welcome Center for Immigrants
* Amcom Office Systems » American Iron and Steel Institute
* CBS Radio « Community College of Allegheny County
* Dollar Bank * Duane Morris LLP
* Echo International « Getting to the Point, Inc.
* Hefren-Tillotson, Inc. * KDKA-TV
* Koppers * Lamar Advertising Company
(Supporters) |+ Mullen * National Flag Foundation
* NCS Enterprises, LLC « Pittsburgh Pirates
* Senator John Heinz History Center * Summa Development
* TCM GLOBAL Relocations * Thar Technologies
* United Steelworkers (USW) » Walnut Capital Partners
* WPXI-TV
* Alcoa Foundation * Claude Worthington Benedum Foundation
* Colcom Foundation « Laurel Foundation
! * Richard King Mellon Foundation * The Buhl Foundation
(Foundations)

* The Heinz Endowments
* The Pittsburgh Foundation
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A Study on the Enhancing City Value Strategy
through G-20 Summit in Seoul 2010

Miree Byun - Junghwa Ban - Kyungmee Lee- Woongbee Son

This research attempts to search for promoting city value strategies in
Seoul through G-20 summit 2010. G-20 summit will provide a great
opportunity to raise soft empowerment of the host city and nation through
making protocols and consensus. Soft power of cities, including social and
economic system, cultural and socil capital, and urban life style, is much more
emphasizing as well as economic factors in the modern society. In this
context, G-20 Seoul summit could promote city value of Seoul in that it

considers substantial value and global relationship.

So then, how can Seoul promote city value through G-20? In order to
investigate it, This research reviewed the former host cities' cases in terms of
city and brand value enhancement. First of all, Pittsburgh is evaluated on the
whole framework change with regard to city image from old-fashioned and
rust belt to the green and clean city through G-20 summit 2009. As a matter
of fact, the economic effects of Pittsburgh can be estimated $35million as a
direct economic effect and $100 million as an advertise effect. This great
performance came from the successful summit operation with partnership and
the image shift to future and eco-friendly oriented city image-making
strategies. As the results, Pittsburgh has taken G-20 summit as a turning point
to develop its city. Copenhagen hold a climate change summit 15 in 2009, and
the city enhanced its own image as a global leading green and bike city in the
world. Busan has accumulated a kind of know-how to manage global
conference and raise the competency of global city by taking the OECD

summit in 2005. These experiences are result of sustainable city marketing and
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public relations.

Seoul G-20 summit needs to consider following three aspects to make
elevating city value and brand like global conference cities. The first, we need
to focus on the economic pervasive effects. Although Seoul will play a limited
role in the summit, this great conference will provide a big chance to expose
global multimedia in both direct and indirect economic effects. This research
estimates that the pervasive effect of economic production aspect is $600
million and the inclusive economic effect is more than $2000 million. The
second, we need to concentrate on the social and cultural aspects. We can
expect that G-20 summit brings a result to wholly change city's dignity, social
unification, and participation through the special experience. It will be a
remarkable turning point to shift socio-cultural paradigm in the city like the
olympic game in Seoul, 1988. In this context, suitable preparedness and
direction are inevitable attributes to spread social and cultural development.
The successful summit has an influence on these aspects positively. Therefore,

the total hospitality will be considered for safe and satisfying summit.

This research concentrates on the Seoul initiatives for successful G-20
summit Seoul. These consist of three areas; style Seoul, sharing Seoul, and
participant citizen. At first, style Seoul explains to ‘the Seoul’ images which
emphasize on locality and identity of Seoul. This strategy suggests that Seoul
needs to make the unique and peculiar images. The above initiative has to
reflect the hospitality for visitors of Seoul. Sharing city strategy means the
networks and interrelationship between Seoul and other global cities based on
the G-20 summit. It can be explained as the mutual benefit between cities in
terms of exchanging their own know-how and socio-cultural competencies. It
is exceedingly decisive point to strengthen the position of Seoul as
multicultural perspective city. At the last axis, citizens’ participation is a
prerequisite for the successful G-20 summit. Through the greatest global
meeting, city of Seoul can establish the global standard, and simultaneously
Seoulites can ciltivate the global citizenship under the participatory

circumstances. Seoul should raise its own city brand and value through G-20
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summit. These three feasible initiatives, therefore, will be determined their

detail action plan.

We need to maximize our own advantage to promote city value in the
summit. Seoul and Korea is the famous place of dynamic Information and
Communication Technology (ICT) core. In fact, Seoul has the dynamic,
cutting edge technology, well-made ICT infrastructure images to the world. In
order to specify locality and identity of Seoul and G-20 summit, we should

provide new digital service and application for the visitors and press.

With this recognition of the Seoul image, we need to emphasize on the
Seoul as the historic site. Seoul has the dual image both modernity and
tradition. This point can play a positive role to make the Seoul image when
Seoul exposes the global press and visitors. Specifically, the old palace will be
used the main banquet of the summit, performing the beacon event and razor

show on the ‘Seoul Wall’ around the mountains.

The Seoul Metropolitan Government (SMG) needs to focus on the
characteristics of the visitors. In the G-20 summit, summits from 20 countries,
CEOs at the multinational companies, experts at the global organizations, press
members, family members, and tourists will visit Seoul in the days. We should
prepare specific hospitality strategies at each visitors' group. Even though the
central government takes the leadership in the summit, SMG needs to carry on
propaganda on a large scale on the subject of promoting the Seoul images.
The G-20 summit is obvious that provides beneficial chance to enhance city
value and image for Seoul. The SMG should utilize the opportunity to get the
synergy effect through not only successful summit management but also

making tangible and feasible the Seoul images.
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