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H3H(Change Management), 123l mFA|2to 2 thA|wldA oo A u] A(use), Al

=
o2l
pasa
S

Re] A4 FFol(participation) T TAE ARSIy
(Bertelsmann Stiftung, 2002).
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HE 34 ME A - As8 2%}
oy Ean - e 2o
ofof ZaH - EEEIIN

Z4] : Deloitte Research, 2001
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2EHA| &+ (Enhanced) 7|=2olzal
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O 513
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24 E4< Wi T(Porta)d FEEY Waolth <17 2-1>L %A}olzq X
ge] 544 Aol # HolF Yrk.

WEBSITE vs PORTAL

B Basic homepage B Homepage organized by

W List of agencies customer groupsiinterast

B Mainly static information B List key senices

B Some fransactions B Information and Interactions

B Organized by agency B Transaction rich

B Cften stand-alone o IT B Organized by user needs

B Wesk customer support ™ Fully integrated to T systems
B Full cusiomer support

Z£X: Accenture, 2003
< 2-1> 8 Al|EQ} ZHO| EA Xo|

5, AAARE 279 ANIZke] A (access point) ZA1L] AP EE 7]
FHolA ] 7 PAxAs TR L2kl Aol YeERF=(list of agency) @
B2 A ARAF F3EH AMES] a6 7|WEl7| R 35 YT
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b AGee ke A AL Bgolnt. F, AUEL FE] JuEA 7]
W flo] EAAS B R FEANAE AA|, oA, e wHoE AT
Wi AT ARUAINNE Do, ol ANES LPUB) AARIA T2
& QTS A AN AAH JBF] FAHNE Bl B By A
A sl B B3 ek ozAel A48 AnK2(e-Govenance) ¥ 3%
o] a3 ABsh FEAGHE YA WS %sﬂ SECIEEER DS

Networked Input and Output

Governance Public

Citizens
Work

public
net-work

Ny
e e

ICT tools

e-democracy Galud
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How efMective are amall and the Inlernal as Ways [o
communicate your opinions about issues that affect
youl i your community?
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How effective are email and the Internet as ways 1o
communicate with elecied officiala?
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Demographic groups differ in their use of the Internet to
obtain information from a government entity
1

African American

Caucasians more Cancasian
likely; African
Amencars less

Other

Exdremely low (<30% of median)

_ow or moderate (30%-79% of mesian)
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719k AUl AREQIell wheb AR o] FHA M A 1007 =AES]
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) YA" =A] Aujo](Digital City Survey)

Center for Digital Government®l*
Fejstal

|
A ARIIEE o= AR 2851 eAS HUksta 2Akehs Aotk ZAbel=

ek o] EAHE A

QRiE !

o= g 30070 o)de] mAA Al

xg

AoA 250 AlaE A

Fa ARG Fefal B 24

o 167 AR dald 49 AER 59 #udel g SRS o,
solzh 489S 9154 B tolElsh URLsE AR BE EASE ol

= 20013 5E wid Digital City SurveyS

ik

N

o

=y

Z|Eo R A9 ARz v A A H7HE oI TH250,000% o], 125,000-249,999,
75,000-124,999, 30,000-74,999).

<E 2E1-3 2004 ARHE HIl=2(cities)
#=2| 30,000 - 74,999H =2 [75,000 - 124,999 H
1 | Redmond, Washington 1 | Denton, Texas (tie) /Ogden, Utah (tie)
2 | Blacksburg, Virginia 2 | Pueblo, Colorado
3 Manchester, Connecticut 3 Santa Monica, California
4 | Lynchburg, Virginia 4 | Richardson, Texas
5 | Charlottesville, Virginia 5 Toanoke, Virginia
6 | Wellington, Florida 6 | Bellevue, Washington
7 Flower Mound, Texas 7 Westminster, Colorado
8 | Walnut Creek, California 8 | Olathe, Kansas
9 | Sarasota, Florida 9 | Independence, Missouri
10 | Palo Alto, California 10 | Orem, Utah
#=2| | 125,000 - 249,999 H =2 (250,000 H ofAt
1 Des Moines, lowa 1 Virginia Beach, Virginia
2 | Hampton, Virginia 2 | Tucson, Arizona
3 | Winston-Salem, North Carolina 3 | Los angeles, California
4 | Madison, Wisconsin 4 | Tampa, Florida
5 Norfolk, Virginia 5 Aurora, Colorado
6 | Torrance, California 6 | Phoenix, Arizona
7 | Chesapeake, Virginia 7 | Honolulu, Hawaii
8 | Hollywood, Florida 8 | Nashville, Tennessee
9 | Chandler, Arizona 9 | Washington, D. C.
. . Colorado springs, Colorado (tie) /
10| Naperville, linois 10 Corpus Christi, Texas (tie)

AIZ. http://www.centerdigitalgov.com/center/04digitalcities.php O] Af X{QIS.
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Center for Digital GovernmentolA= ©] ¢ 9% Digital County Survey,
Digital State SurveyZ vl'd e3}al 9lt}. Digital County Survey:s W= U] &
T county’b FAe FojsiH, dup} EaAow ARI|eS AEstil U=A
gk 17709 Aol e SHste Aolth of ZAF gk Qo] webA 4749
dFo® oA HrbE o,

<E FE21-4 2004 MAPHE "I1=2|(counties)

29 (150,000 ™ oJgt 22| (150,000 - 249,999 o
1 Charles County, Md. 1 Roanoke County, Va.
2 Nevada County, Calif. 2 Yakima County, Wash.
3 Stearns, County, Minn. 3 Howard County, Md.
4 Napa County, Calif. 4 Clermont County, Ohio
5 Oconee County, Ga. 5 Hamilton County, Ind.
6 Sutter County, Calif. 6 Racine County, Wis.
7 Olmsted County, Minn. 7 El Dorado County, Calif.
8 | Albemarle County, Va. 8 Merced County, Calif.
9 Delaware County, Ohio 9 Frederick County, Md.
10 | Butler County, lowa 10 | Jackson County, Ore.
=2 [250,000 - 499,999 & =2 |500,000 & oA
1 ;(r)i:r;?r\]lvﬁi:rjr?t)éol}f:& /Va. 1 San Diego County, Calif.
2 Sarasota County, Fla. 2 Orange County, Fla.
3 Seminole County, Fla. 3 Alameda County, Calif.
4 Lee County, Fla. 4 ?Elrs naahgzu(;fylfngi’d:'M' !
5 Sedgwick County, Kan. 5 Snohomish County, Wash.
6 Boulder County, Colo. 6 Sacramento County, Calif.
7 Loudoun County, Va. 7 Hennepin County, Minn.
8 Polk County, lowa 8 Wake County, N.C.
9 Larimer County, Colo 9 Fulton County, Ga.
10 B;Jat;hgzzn?;u%téhw / 10 | Montgomery County, Md.

AFZ. http://www.centerdigitalgov.com/center/04digitalcounties.php OflAf XHOIE.
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Digital State Surveyt ™=}

Al B
A= Al el Hel A, A

F7} 24 Belap) ek o] 24}
2 AAA DS AT, AAT TR

o], #et A, AlA, S, GIS9 wEo® FiE 7 Fto® Uy A ke
A,
<E FE=1-5 2004 MAHF H7=2(States)
#=2| | States 2| | States
2| | Michigan 139 | Maine
29| | Washington 142 | Montana
39 | Virginia 159 | Maryland
42| |Indiana 169| | Mississippi
59| | Arizona 179 | Minnesota
6¢| | South Dakota 189/ | Wyoming
2 | Tennessee 199] | Kansas
82 |Utah 209 | Florida
92| |Arkansas 219 | North Dakota
108l Colorado (tie) / 229| | Nebraska
North Carolina (tie) 232 | Nevada
112 | Massachusetts 24%| | Pennsylvania
129| | llinois (tie) / Kentucky (tie) 259 | Wisconsin

AFZ. http://www.centerdigitalgov.com/center/04sustained.php O|A] XHOIS.

Digital City Surveyw FgollAl AAAF 52 AFdelA] 259 A F

g Whsn 1 AR e wAs vusel ANGORA QA FAY ARH
$ES YT EF JHER BAE YA ol AUEY B4 g 4
G5 SoHE & drke WA §8% JUE AFHT Ao BAYGS A8
Mz ARNEF T Qo] AEY FADAY £A 9 J4E AR
o dig BE A4 F2E 5+ Atk
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3 AXHA AAFRE 7 A4 (Municipal eGovernment Assessment

Project)

PSI  Group(Public Sphere Information Group)olAd <33 Municipal
eGovernment Assessment Project(MeGAP)= 7= 2] 100,000 ©]e] o147}
A BAIE U R @ AR V1A 88 AR Hee] gk Aol
o AR Al AARRY] Auj 29t 755 AT Tl o= A 789
Ag Hrkete ot vk EAES HUls] fEiA 71 A sa8S T
XA BE5E WG, ol A BEL <E FE1-6>0] YERY vk o] ®
Ao A= AL §) AL ES] HARlolu S WT7kely] Bk 1 EAOA 54
How AgHe Mz 7lsel 2He Fa gtk ol AHlay 7158 37t
Zh o] tisfA 44 HSE HrbuojA o, Zhzke] el disiA W A4

2]
2 TA9 AA S (e-score) 2 AXFE THKaylor et al. 2001).

rlr

rlr

8) 1A 471A1e] FAR (F FE1-Dell M Yol WFst fAsHA 744,
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<E F=1-6> PSI TA|IMAHE HIK|®

Ao ENEE
Payments Utilities, Taxes, Fines, Permits, Registrations
Registration Facilities, Classes, Voter
. Building, Parking, Temporary Use, Right-of-way, Street Vendor,
Permits . -
Sidewalk Dining
Customer Action Requests(Complaints), Code Enforcement, Parking Reference,
) Payment Histories, Schedules(hours of operation), Utility Start/Stop,
Service )
Information Requests
Communication | Incidental Closure, Emergency Management, Road Closure/Detour
Licenses Bike, Dog, Taxi, Business
GIS Online(comprehensive), AS-built Images, Plat Maps,
Image
Document Management System
Streaming Video of City Council Meetings, Live Traffic Cams,
Audio/Video Auto-only broadcast of Council Meetings, Video or Still-image Tour of
Town, Video Walk-though Directions to Departments/Facilities
Minutes of Meetings, City Code, City Charter, Budget Report,
Documents
Downloadable Forms
Applications Job Application, Bidder Applications, Affirmative Action Forms
E-Procurement | Bids On-line
. Property Assessment History Lookup, Zoning Lookup,
Miscellaneous On-line Surveys/Polls, Conversation Forums, Scheduled E-meetings

A2, Kaylor et al, 2001, “Gauging e-government: A report on implementing services among
American cities“O|A{ RHT2AL.
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52 37199 AT &84 7€ AR

1) AR 24xGlobal e-Government)

AARFATE W2 Betedel a4 FEAAHAA 0019 ol o A
AA 20007) E7ke] 2 AN EHOIAE Ao AARY FEL 24T Aol
1

=4 ool 4% YAelE: 4 o

O AF oo wgl 747 4HR S Hoste] HeE A B4 7E AT
o7 A st
287 whEQl AR A thg ool Ak el gakate] 1003 TH o] F

© A7t 17k AR F-A g0l tH(Brown University, 2004).

+Fste sf2lFrAO|E KOREAnet, 73+,
st Ao, AereR, WER, ASAQHALE, AAs T3, TPF, FIF, A
AR, AZBAR, TR, T
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E 2221 MAYE A5 SHS 98 ZARE

PilzeE HZ0E | dolsulolx MR [ece 28 M3

sicie 22 M3 220f AIS Jk5 ofF [Z3 AN ofF

SIl0I8E &4 ol |08z A% of | Zofel H2Y

HolEE DeEm AN | 2okE AN AR 27 ol

ABIE FHIS oM T AA ofF [HAE JIS HB o

YAOIE S&f 7501 [PDA 53t 715 ofF | ol 2olof HESg JH50iE
AE. LT 9, 2004, *2004 3H| HESRS 24 L AN

Bk istoll M= AlA 7t AAAFAG B2t olelol = vl U] E=AIS F

o AAYRE Pohsa Yok WhEe ok BU Wgor v o R &
NEe AAYRASE Fohstel st ok of 2Abe AR eAul2E
sl a4 B AL WA Bhaee HoA Fol ek, et 33

) AAAARE FHE A4 2004 (Global e-Government Readiness 2004)

UNel A 1A% olgol did B7h 7122 Azer] Fa4 202458 4
A UN 39552 oo AAgREEs] £33 A43ele W F 744 7]
Fom ol BrEL UTHUN, 004, AAREEHES] FEolAe <x 22
2-2>9) ol 27| Al Bz uylelA] BrhsolITHUN, 2004 AR 91, 2004)
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<E 22D MAHEFHIRS 7Y
x4 Brlas
2 ehol 7[5 d E= SEAElAe

i

2 +=Z(Web Measure Index) Zxo{=of et udjll-_
o e

HESA o=z} pc E2E, CIEUIASRIE,
(Telecommunication Infrastructure Index) | 222l o114 SH=E HZ

oI &M X}=(Human Capital Index) HolMRE, FEE(X.5.1)

AFZ. UN, Gllobal e-Government Readiness Report 2004

) 5 AF= UNol =7pd AR SIAbolE 67fel] sl dAgFe] 2t &)
1% o 4B, AN Y 715 EA ool mel Frhsksith A ]
SAZ 2 A WA GA(Emerging presence)E 7]¥Aola AgtE Awuk A
H= @Alola, F WA ©A(Enhanced presence)= AA WE 9 FAAE, B
A, 5 59 AEAT theRet sbss dAolth Al WAl WA (Interactive

% TS F Se Y AREARY] WUt AshEa ofw Lot
HAAE Foto] AREASL deAtgo] 7bsd dAlolth vl WAl @HA|(Transactional
Agol o gHn Aue SeloE A
B3 4 9l dAlola, oAl Al @Al (Networked presence)= G2G, G2C, C2G<]
5
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o VAR, HES 1/39 7teAZ AdEriUN, 2004, A5d <], 2004).

oX,

Ao o] A 4=(E-participation Index)= Ao FE; Au]~e] A #8&
EPdA st AAE Zeade) AR SejA AlRlEe] AAAA A ol
=S ohe AR mHow HrHHo Y A Ags Al A R
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3 Avht fgeta e

“

_4

Ag zAhse] A58 Holde. 7 veelA

HlolEE

<& 0449 Hr= H7HEATHUN, 2004).
CE $20-3> FAE ARIEY |

+2 LHE
MAFYL(E-Information) | Z2, =224, of| &t &, #Fof et FEE MS
MR 9| (E-Consultation) | ZAtEQ|of CHEH DL HA[ZH 22101 EE0| It
FAPNRSESEERS HUZAYOHM AlolojHol 8, EFOlsrof CHEt
(E-Decision-making) o=

AFZ. UN, Gllobal e-Government Readiness Report 2004.
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Basic Question
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Study On the Citizen-centric E-Government

Project Number SDI 05-R-45

Research Staff Miree Byun (in Charge)
Kweo Jung Cho
Su-Jin_Shim

Seoul Metropolitan City are driving various informatization projects aiming at
building "Citizen—centered e-Government". Seoul E-Government is committed to
improving digitalized infrastructure, allowing the public easy access to necessary
information by establishing information systems. This efforts focus on the
organizational restructuring and reengineering to facilitate the public services.
To build the public services innovations, Seoul e-government has performed
several projects, such as the integration of information system, EA(Enterprise
Architecture), Single Interface of Portal Internet Sites, etc.

Despite these efforts of Seoul, the percentage of citizen who have visited the
Seoul website is relatively low-increased. According to the survey of 2002,
citizen's access rate of Seoul e-government is 14%. This percentage 1is
increased to 32% in 2004. But increasing rate is relatively holding till now.
Even more, the application rate of the Civil Petition Services(one of the major
public service contents) is just 15.8% among citizen. That means Seoul
e-government is not embedded in citizen's everyday life. So, to enhance the
access and application rate of Seoul e-government, we need to analyse the
patterns of the seoul website visitors. Based on the analysis, we could draw

strategic plans for the citizen—centric e-government.
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This study includes five parts as follows. First, we review the theoretical
background of evolution of the e-government and figure out the informatization
circumstances of Seoul. Recently, IT paradigm is rapidly changing and
e-government paradigm is transformed to the ubiquitous scheme. To prepare
the changing situation, we should catch the meaning of e-governmental
evolution and analyse Seoul e-government readiness. Secondly, we research the
empirical analysis. Through the internet survey, we analyse Seoul citizen's
usage of the e-public services and citizen’s attitude and behavior patterns of
seoul e-government. Third part, we have analysed the user’'s log file of Seoul
website. Based on the analysis, we find the characteristics of Seoul
e-government. Fourthly, we review the foreign e-government policy and
propose citizen—centric Seoul e-government stategies. In this chapter, we review
Seattle 2004 information technology residential survey and several foreign city’s
best practice websites. Finally, we summarize our study and recommend policy

agenda.
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