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Information Programs of Public Facilities for Bridging the Digital Divide

Project Number SDI 05-R-40
Research Staff Kwonjoong Choh (in Charge)
Miree Byun

Woongbee Son

In the new era of information, the interest in the digital divide is shifted into
information usage and activities rather than accessibility and literacy. Also, public
facilities should be prepared for new demand for information activities. The purpose
of this study is to examine information education programs and to develop new
information programs for usage and activities at the public facilities.

In the policy agenda for bridging the digital divide, Korea has emphasized
information technology literacy since the computer and broadband Internet have
widely diffused into work offices and home. Universal information education
programs for the Internet literacy have been held at the public facilities such as
administrative Gu offices and community offices, schools, culture centers, public
libraries ete, with governmental strong initiatives and supports. During this
campaign of information education, characteristics of public facilities were not
considered although IT literacy of population is rapidly raised as a result of the
education.

Participators in the information education programs show both satisfaction and
demand for higher education programs. This study also suggests new information
programs such as the Internet Youth Study Room, Consultation Programs for
Information Activities, Information Lounge, Internet Center for Job Search,
Computer Meeting Rooms, Digital Multimedia Library, Digital Photo Shops, Producer
Room for Multimedia, Digital Healthcare Programs, Internet Game Rooms, Programs
for New Services of Cellular Communications and Exhibition Programs for New
Digital Device, which can be incorporated into the public facilities in the information
age.

The public facilities in the information age should transform itself into the space
for information usage and activities, which are newly emphasized in the policy
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agenda on bridging the digital divide. The bridging policy should regard the public
facilities as regional resources for the information society. The new information
programs should be developed and specified according to characteristics of public
facilities. The programs can be performed as form of networked facilities for diverse
demands of residents from life-long learning to information entertainment. As a
successful result of information education programs, the new bridging policy should
find new role of public facilities.
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