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20066 69 309 #A AEA BHEAALS F 532370t AlAFEHEEE 7
WA ] 23607122 4 el, AA HA WRAHe MAI%E A3
Sk Theo 2 B Mol AE E 20 A WA AAe) 3906%0]H,
UL F SUARR A AAEe 1022%0] ATETHE 3-1>3%).

<E 31> M2A| HSAIN uisis

CEl: JHA, %

HeiFAl
S BIZIAA 7t
7;” %__'n_E.l I:HOl_I ﬁEBJE < PPN

Ji4 | 5,323 544 65 198 2,364 7 2,079 66

Al

% | 100.0 | 10.22 1.22 372 | 44 0.13 | 39.06 1.24
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15
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3-3>7 2k AAHoE HEoEFTE 1~20

831 Aol 39.21%, 21~301 <1 AlAe] 1548%, 31~39 el A 1741% = 399

ojake] AtRAIAC] AA Y] 721%E AA g}, WZHAQIAAE L ofso] 21-309, 3
1~398Q1 ApFEAA] vl o] 7B =31, o - FHAAES Ef AEARERY B
ol RV} E AU B
<E 33> MSA| BSOS F2H AlMsE
el A
HESTE
e Al 2zl | o e HOsI= 7K X%}
ST | weie | e || @0 T
M| 5,323 544 65 198 2,364 7 2,079 66
1~20 2,087 - - 2,079 6
21~30 824 8 11 52 741 2 10
31~39 927 9 12 26 860 3 17
40~65 616 139 16 79 366 16
66~91 473 195 12 29 232 5
92~117 209 95 7 10 94 3
118~144 85 50 2 1 29 3
145~171 53 23 4 23 3
1720| At 49 49 1 1 19 3

A= oy,

2) B§5

2SS (20054 6. 30 7|F)
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2004 124 = dA M=Al9] 5A ofet Frobre F 611706 0™, 0~241¢]
Jolr} 283073, 3~5A19] frobrh 328633 oItk 5H o3k frorrt Y B
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T =9742,9369), $371(35,1679), M T(34,2049) =0, Z+zE AA] 54 o
s oty 7.0%, 56%, 52%E AA L ol Mt A e S
(7196%) ¢} F=7(8,1627) 0| tH<E 3-4>F%).

<E 34> 74 2852

ch9l:

=2 A 0~2M 3~5AM 7T = A 0~2A| 3-5M

A | 611,706 | 283,073 | 328,633 | MUE 21,841 10,251 11,590
8,162 3,596 4,566 of = 25,034 12,158 12,876
7,196 3,397 3,799 bl 29,568 12,925 16,643
13,198 5,973 7,225 M 34,204 16,192 18,012
22,377 10,482 11,895 2 27,983 13,067 14,916
23,219 10,611 12,608 bl 16,127 7,342 8,785

il
=

OF! | o (O | HI | HT o [ MO | r> | ol |3 | —d | Hu

21,152 9,660 11,492
25,487 11,533 13,954
27,030 12,537 14,493
20,897 9,501 11,396
23,877 10,650 13,227
42,936 19,454 | 23,482
30,138 13,937 16,201

A= SAE (2004 7|F)

on

26,512 12,714 13,798
25,357 12,304 13,053
31,868 15,416 16,452
21,033 10,005 11,028
24,455 11,260 13,195
35,167 15,933 19,234
26,888 12,175 14,713

OF | ON | > [ |ofn |02 | O | -d| 0N |02

Mo | H | H1 |05t [0 | of | O | Ok | 0 | oo | Of | OB I || 4

Ot | BLjof | b | 12 |2 | [

o

O

20049 12¢ 2 A REOY obse o] 8ES <F 35>9 Atk BHHAES

o] &3l obs& AEAl HAl ol obE el 262%%1 160530 o2 HEAH| A5 W

i Sl obEd] WiEol A sikth 58] 0724 ote] o] FES 21.8%°l &3
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<E& 3-5> HSA|M 0|&E (0~5M)

el %

OSrHA} AlM
R s
0~2M 283,073 61,672 21.8
3~5M 328,633 98,858 30.1

A 611,706 160,530 26.2

059 69 A AgA BEAEY obERAE <E 3-6>34 L A AU
293199017, NEFFUEE WRAN o] A FLl 516%2 S ol
IR, - BRAL 2866 AP 62K, FAYY 7
= U AHAA 3~1 AL A wont M Csel A e B9 24 1
9 Golrt 94 B

<E 36> OISUIEY U ANREY oS Y

Cie: o
Ml
1= al PANES! N 71
A =3g | fel FOHS < X

(=018

A 209,319 | 49,509 | 4,650 | 9,702 |107,306| 203 | 33,914 | 4,035

2M 0|2t | 34,009 | 6,075 481 993 | 14,190 32 11,634 | 604
ok 2A 47,543 | 9,289 746 1,523 | 23,719 49 11,2564 | 963

3~0F M | 117,392 | 31,884 | 2,788 | 5495 | 65365 | 122 9,330 | 2408
ok 6AM 0|4 10,375 | 2,261 635 1,691 | 4,032 - 1,696 60

A2 MR, BRE7 (20054 6. 30)
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2000 69 AA AATE HgAA obs A RS <F 3> Zrh K
13,3929), #et-(108679), A7-(105027),

ol
{0,
o
N
N
ol
§2
rlo
B
-
rlr
b
(o,
g

ol o
e
= DIZIA|A
TR =z e oS leoss| 7B | gy
wolel | sfl (=012)
A 209,319 | 49,509 | 4,650 9,702 | 107,306 | 203 33,914 | 4,035
4,234 1,975 180 357 1,282 0 153 287
3,445 1,795 0 527 619 0 149 355
4,220 1,278 32 412 2,036 0 398 64
7,448 2,419 0 340 3,883 0 624 182
7,965 1,568 30 200 4,843 63 1,090 171
cH 8,286 2,068 0 291 4,476 0 1,314 137

10,357 | 2,535 240 186 6,004 0 1,301 91
9,543 1,960 223 927 4,690 37 1,615 91
8,996 1,625 343 160 5,743 27 1,146 52
7,895 1,161 173 656 3,588 0 2,265 52

|10 | H™ | HT| 0N [0 | 0 [OHT| OK! | 0 [OF0 | OfH | OF

OHT| L0 | b | JQ [ A | Hel 2k | HU | >z 2k | Hel | MO |Of! |40 | OKT | HI | | Of [HO |t [OH = |—d | Hu

13,392 | 2,784 0 0 5,132 0 5,240 236

10,266 | 1,099 361 556 6,850 0 1,375 25

cH 8,289 1,505 0 323 5113 0 1,210 138
o 7,280 | 2,657 91 476 3,207 36 748 65
& 10,083 | 2,628 238 0 6,001 0 1,171 45
) 10,502 | 1,359 1,355 190 6,002 20 1,557 19
T 8,925 1,875 201 632 4,094 20 1,933 80
= 7,507 961 443 863 4,080 0 1,097 63
ds 7,907 | 1,602 177 88 4,556 0 1,180 304
= 8,785 | 2,762 63 161 4,204 0 1,466 39
z 10,867 | 2,879 183 1,378 | 4,630 0 1,603 194
M 6,631 1,907 32 488 2,511 0 1,189 504
) 8,580 | 3,249 0 52 3,783 0 1,080 416
= 9,082 | 2,109 108 360 4,440 0 1,694 371
z 8,834 | 1,849 87 79 5,449 0 1,316 54

A2 MEAl, S5 (20054 6. 30 7|F)
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(2 E=|Ad o|80ts

2005 69 I @Al BEAA olsdLde T 1769%9 ol obsd Y RN
Aol 081 om A obsdA 5202%E AFAstaL, thro® ofsddo
B AL = FEAEMET38Y), 7H (oA (21,7527 olH ol d R E R
T WAL 417267 02 7 WA, w2AI(359617), WHAI(34,4877), RE5A(28498

W) Tol W< 3-8>3=%).

20061 69

4 AA HSAA oleddS
obgol M we T mAT(049%6%) M, FATF008H), FATF03809),
BOLAET53), HTEI6H) 5o BYTHE 3-9>3%)
<E 38> OlSolaiY ANREY oiSHY B
ol o
e
T mme | w0 eous| 7 | g
#olel | JHol (=012
A 176,995 | 47,348 | 4,288 | 8,027 | 92,081 166 21,752 | 3,333
OA| 6,512 899 71 153 2,505 9 2,812 63
THA| 19,740 | 4,453 316 501 8,330 17 5,724 399
TI2AM| 35,961 | 8,333 637 1,107 | 17,980 43 7,180 681
TI3A| 41,726 | 10,445 | 892 1,461 | 24,630 29 3,296 973
THA| 34,487 | 10,873 | 1,040 | 1,625 | 18,653 39 1,532 725
TI5M| 28,498 | 10,477 802 1,510 | 14,449 29 818 413
oi6M| ol4t | 10,071 | 1,868 530 1,670 | 5,534 390 79

A2 MSA|, 2R (200544 6. 30 7|1F)
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<E 39> 7 AMFRHEY ESAY olFsY Y
CHe:
MEIFHY

= _ . DIZHAE s 71

A =37 | gl w012l | 7Hol 2LES (=012 S
A 176,995 | 47,348 | 4,288 | 8,027 | 92081 | 166 | 21,752 | 3,333
Z 2 | 3491 | 1,6% 162 294 995 0 115 229
= 7| 3008 | 1,627 0 477 598 0 114 282
2 A | 3794 | 1,233 29 383 1,798 315 36
M= | 7012 | 2419 0 312 3,682 423 176
Z x| 6824 | 1524 30 158 4,372 53 556 131
SO | 7,000 | 1,991 0 276 3,850 870 112
= 2 | 8306 | 2323 223 179 4,724 768 89
M 2 | 7589 | 1,923 219 666 3,932 23 761 65
Z 2 | 7241 | 1,449 309 122 4,563 26 720 52
= 2 | 6972 | 1,161 170 647 3,511 0 1,435 48
T 9 | 1049% | 2739 0 0 4,365 0 3,211 181
e 4 | 805 | 1,062 287 465 5,457 0 760 24
M2 | 6,701 | 1,363 0 204 4,102 0 807 135
of = | 6438 | 2546 90 465 2,689 35 563 50
oF A | 10,083 | 2,628 238 0 6,001 0 1,171 45
Z M | 9380 | 1,257 | 1,169 154 5,536 20 1,231 13
T 2 | 7455 | 1,831 322 483 3,657 9 1,130 23
=2 A | 6298 869 431 669 3,501 0 686 52
¥SHE | 7623 | 1,585 173 85 4418 0 1,058 | 304
£ 2 | 7,110 | 2677 50 113 3,316 0 928 26
2 o | 8753 | 2,750 158 918 3,783 0 o71 173
M &= | 5189 | 1,6% 32 460 1,901 0 703 399
Z = | 6909 | 314 0 44 2,837 0 596 291
£ o | 7839 | 2078 109 316 3,905 0 1,083 | 348
Z = | 7240 | 1,782 87 47 4,498 0 777 49

A2 MEAl, S5 (20054 6. 30 7|F)
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<E 310> ESAIE HYUEEE

ool 8, %

o7}
7 & A |2-zE| wel — sons| | mm
wols | JHel (=0l2)

el 209,319 | 49,509 | 4,650 | 9,702 |107,306| 203 | 33914 | 4,035
of % 100.0 | 2365 | 222 | 464 | 5126 | 010 | 16.20 | 1.93
5 o4 176,995 | 47,348 | 4,288 | 8,027 | 92,081 | 166 | 21,752 | 3,333
a % 1000 | 26.76 | 239 | 454 | 5204 | 0.09 | 1229 | 1.88
NIAZZZ2 | 846 | 957 | 922 | 827 | 858 | 818 | 641 82.6

A= M2A, 2257 (20054 6. 30 7|F)



<H 311> 7 HSAMH|A SZE, 0|88 ¥ HAEEE
CHel %
S A|Ad =X2 S A|Ad =352
2 | 2SULIS Of;fle O}fj; OT;A'E O}jf;i Helszs
N ST o= ST S= | (F=D/B*100)
(B) (C=B/A*100) (D) (E=D/A*100)
M oA | 611,706 197,398 32.3 168,569 27.6 85.4
z =2 8,162 3,970 486 3,211 39.3 80.9
s T 7,196 3,452 48.0 3,101 431 89.8
g 13,198 4,111 31.1 3,746 28.4 91.1
N E| 22377 6,595 29.5 6,213 27.8 94.2
Z 7 23,219 7,522 324 6,494 28.0 86.3
EUE | 21,152 7,826 37.0 6,773 320 86.5
= 2| 25487 10,156 39.8 8,419 33.0 82.9
M 2| 27,030 7,914 29.3 6,958 25.7 87.9
Z 2| 20897 8,781 420 7,066 33.8 80.5
= 2| 23877 7,484 31.3 5,985 25.1 80.0
¥ 42,936 13,535 315 10,796 25.1 79.8
24 30,138 9,998 332 8,654 28.7 86.6
Moi2 21,841 7,572 347 6,438 295 85.0
of = | 25034 6,729 26.9 6,169 24.6 91.7
¥ A 29,568 9,514 322 8,755 29.6 92.0
z A 34,204 9,704 28.4 8,266 24.2 85.2
T 2| 27983 8,767 31.3 7,231 25.8 825
= & 16,127 7,072 439 6,091 37.8 86.1
¥sZ | 26512 6,956 26.2 6,657 25.1 95.7
S = | 25357 8,312 328 6,697 26.4 80.6
z o | 31,868 10,344 325 8,562 26.9 82.8
M Z| 21,033 6,143 29.2 4,946 235 80.5
PAN 24,455 8,276 338 7,121 29.1 86.0
& 1 35,167 8,708 24.8 7,589 21.6 87.1
PANE = 26,888 7,957 29.6 6,631 247 83.3
2 M8/, 2857 (20044 L 7|F)
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NG obsae AA Hat 7Holar, HANAY = - FHAIA, RN Al 7}

7} 8o 744 Wt

<E 312> 7Y AMREY ESTAKX} S

CHe: o
MEFHY
7= . OIZIAA _ pi%s|
A =38 | #eol sole | ol FO8E (=02 &

A 25704 | 5,886 500 972 | 12,775 37 5017 | 517
Z =2 503 227 22 52 137 0 25 40
= 3 435 203 0 64 86 0 27 55
g M 535 150 5 46 263 0 58 13
4 S 942 292 0 35 519 0 90 6
2 Z | 1,065 203 2 37 627 13 163 20
SHE | 1,042 239 0 4 554 0 191 17
Z 2 | 1,000 330 2 23 595 0 130 10
M2 | 1,148 251 20 35 606 5 220 11
5 998 169 55 10 605 6 151 2
£ = 955 146 17 63 440 0 283 6
T« 2 | 1,803 331 0 0 645 0 799 28
e & | 1278 126 31 52 868 0 199 2
MCIE2 | 1,028 160 0 76 591 0 177 24
of = 828 288 15 90 301 5 121 8
oF XM | 1,264 308 31 0 777 0 141 7
4 M 1,381 153 122 17 730 5 350 4
2 2 | 1,019 190 47 65 536 3 174 4
= & 855 111 45 80 484 0 130 5
USm 886 187 21 12 475 0 158 33
£ = | 1,036 300 6 10 509 0 205 6
2 o | 1,077 322 26 83 281 0 340 25
ES 907 261 5 50 318 0 194 79
Z e | 1,142 393 0 5 457 0 231 56
S o | 1,221 289 16 20 601 0 246 49
2t s | 1,266 257 12 6 770 0 214 7
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<i# 51> ESuAle FAIF WAL ZFSH|1(2005H)

Chef: &
° TR
S e} E(g;;* PR PER FER
= (638) |HIAHESE)| (955)
s 14,412,000 | 22,750,000 | 23,698,000 | 24,180,000
2ol 1,201,000 | 1,895,833 | 1,974,833 | 2,015,000
== 8,808,000 | 9,762,000 | 10,330,800 | 10,620,000
38 734,000 813,500 860,900 885,000
H=2HA 5,604,000 | 12,988,000 | 13,367,200 | 13,560,000
Ab02 2,202,000 | 3,660,750 | 3,874,050 | 3,982,500
H| e 2,033,750 | 2,152,250 | 2,212,500
STEIMH| 813,500 860,900 885,000
7|2 50%, 43 1,468,000
yasd 50%, 23] 734,000 813,500 860,900 885,000
W 2E5rY
7 ARG 20,000 240,000
ErRrg 4,320,000 | 4,320,000 | 4,320,000
HME
5 0jgh 23,000 3,000,000
WAE 250,000 1,320,000 | 3,000,000 | 3,000,000
Elelg 110,000 1,207,080 | 1,320,000 | 1,320,000
e 100,590 | 1,207,080 | 1,207,080
A|Zbe| 2ep igﬁ; 5,007,250 100,590 100,590
Aulg 3,162,000 960,000 | 5,173,150 | 5,257,500
HAFAH| 80,000 960,000 | 1,200,000 960,000 960,000
DMEETH| 100,000 813,500 | 1,200,000 | 1,200,000
HEFIH| 50%, 23 734,000 | 2,033,750 860,900 885,000
7AIX|H| 50%, 4~53| | 1,468,000 189,583 | 2,152,250 | 2,212,500
]
(rBiotZ iz s 197,483 201,500
HYHFEZ 19,216
=iz 54,045
Ik 8,287
ARy 6,678
EXZ 100,083
S 1,389,309 | 2085417 | 2172,317| 2,216,500
AR FER BAAUAM HEL
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Improving Service Quality in Private Child Care Centers

Project Number SDI-05-R-36

Research Staff Sunja Kim (in_Charge)
Chan-Dong Kim
Juyoun Yang

Since 1990, child care systems in Korea have been greatly expanded, which however
have been largely focused on quantitative expansion rather than qualitative one due to
the shortage of financial support and effective supervision from the central government.
Recently qualitative service level enhancement of child care systems has been given
salience. Also many changes in child care policies occur with the revision of Child Care
Act in 2004 and transfer of child care service to the Ministry of Gender Equality and
Family from the Ministry of Health and Welfare. Gradual public service expansion
including short and medium term support and intervention can minimize the side effects
caused by transferring child care system from the private sector in order to enhance
qualitative child care service based on strengthening public service responsibility for child
care. Particularly qualitative enhancement could not be achieved without the service
enhancement of private child care centers which occupy 89% of total child care centers
in Korea. Considering this, it is urgent to provide appropriate support and direction for
the private child care centers.

In case of Seoul, various support policies for the private centers concentrated on

qualitative service enhancement have been provided, but for the further effective support
and direction for the private child care centers we need to understand precise actual
conditions. In this study problems that obstruct the qualitative service enhancement for
the private child care centers have been examined through analyzing their management
and service conditions. Based on this analysis, qualitative service enhancement policies
for the private child care centers are suggested.
Surveys are conducted for the heads of the private centers and teachers to find out the
management conditions and teachers working conditions. Also depth interview for the
heads of private child care centers and public service personnel are carried in order to
generate policy suggestions for service enhancement of the private child care centers.
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The factors obstructing the service level enhancement of the private child care centers
resulted in actual condition survey are summarized as @ inappropriate child care
environment which can not provide stable child care services, @ difficulties to guarantee
stable financial management, @ inferior work environment for the child care teachers over
work burden, @ insufficient child care program no standardized and specialized child care
program. In order to improve service quality in private care centers, following policy
suggestions are provided.

» Effective financial support for the private child care centers
» Actualization of the standardized child care cost for the private child care centers
» Quality control through accreditation system of child care facilities

» Establishment of continuing education facilities and alternative teacher support
system

» Support for the child care information center and expansion of its role.

» Establishment of community child care networks and utilization of the community
resources for child care.
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