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<Y 2> Survey to Improve
Seoul City Tour Bus Service Operation

Hello!

The Seoul Development institute is executing a research as a project inquired by the
Seoul Metropolitan Government. Your opinions will contribute to-the Seoul City Tour Bus
service by enhancing its convenience and benefits as a mean for traveling Seoul. The
result of this survey will be used strictly for the purpose of this research only. Thank

you for your cooperation.
Oct. 2001
Research Center for 2002 Wor Id Cup, Seou ! Deve lopment Institute
Coordinator Dr Hahn, Yeong-Joo(02-726-1131)
Dr. Lee, Jung-hoon (02-775-2387)
Todoroki, Hiroshi {02-726-1287)
Noh., Young Sun (02-726-1201)

. What country (city/town) are you from?

Country City/Town

. What is the purpose of your visit to Seoul?
a. employment

. tour and sightseeing

business

academic congress

©® a o o

others

. How long are you staying in Seoul?

a. less than 1 week d. 3 months

b. 7-15 days g. cver a vear

¢. 15-90 days (3 months) f. permanent residence

. Where are you staying in Seoul?
a. at a hotel Name of the hotel or location (dong) :

b. at home
c. at a friend or a relative's
d. others

. Name the 3 must-see sights you wish to visit in Seoul.
a. b. c.

. The Seou! City Tour Bus is currently experiencing operational ditficulty due to a
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budget deficit. If the fare is to increase from 5,000 won (US$ 4.00) for a day tour at
the present state of condition, how much are you willing to pay as a maximum ticket

fare?

a. 5,000 won f. 10,000 won

b. 6,000 won g. 11,000 won

¢. 7,000 won h. | will not use this service upon fare increase
d. 8,000 won

e. 9,000 won

7. List the numbers in order of the service from the one that needs the most
improvement to the one that needs the least in parenthesis. ( )

. on-time bus schedule

. improve tour guide announcement system

. discover new and more tour courses

. on-site information near the tour—bus stop

. change the tour time schedule (e.g. operate new night tour courses)

- a o oo

accompanying guide service and information
g. City Tour Bus stop facilities (benches and other waiting area accommodation)
h. Others

8. Imagine that the Seoul City Tour Bus System is improved as it shows in the box
below. How much in maximum are you willing to pay for these day tour services
(present fare: 5,000 won = US$ 4.00)?

a. 5,000 won f. 10,000 won

b. 6.000 won g. 11,000 won or more ( won)

¢. 7,000 won h. 1 will not use this service upon fare increase
d. 8,000 won

e. 9,000 won

9. The Seoul City Tour Bus service is designed to serve the foreigners who are
unfamiliar with Korean (language) and Seoul. However, it is necessary to expand the
number of customers for a stable long-term operation of this service. What is your
opinion on a suggestion of applying discount rates for Korean and foreign resident
customers?

a. It is appropriate to apply the discount rate to both Korean and foreign residents
b. It is appropriate to apply the discount rate only to Karean customers

c. Apply the discount rate only to the foreign tourists

d. Different rate application may create problems

e. None of the above

128



10. How many times have you been on the Seoul City Tour Bus service? {(Hop ons and
offs in a day counts as one)
a. this is the first time
b. 2-3 times
C. 4-5 times
d. 6 times or more

11. How would you rate the Seoul City Tour Bus service for your Seoul city tour?

a. It has been a great help  d. | will not use this service again because it has not been any help
b. It has been some help g. Others

c. It has been ok

12. Please express your overall opinions of the Seoul City Tour Bus service.
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<% &> Survey for the City Tour Bus Airport Line

Hello!

The Seoul Development Institute is conducting a research on the propriety of the
Seoul City Tour Bus' new Airport Line. Your responses will contribute to a better
service for the passengers and other users of Incheon Interpational Airport. The
result of this survey will be used for the purpose of this research only. Thank you

for your cooperation.
October 2001
Research Center for the 2002 World Cup, Seoul Development Institute
Dr. Hahn, Yeong-Joo
Dr. Lee, Jung-hoon
Todoroki Hiroshi
Noh, Young Sun

1. What is your nationality?
2. What are your origin and your final destination?
Airport of your origin Country

Airport of your final destination Country

3.

How many hours will you spend your time in Incheon International Airport?
(Total number of hours of your stay includes the duration from the time of your
arrival to the time of the departure to your final destination)

hrs.

. How many times have you had the experience of the transit or stop over at

Incheon International Airport?

®ao oo

6.
a.
b.
visit the airport surrounding areas such as Youngjong-do, Incheon, and other places

®a0 oD ®

. this is my first time

2-3 times

4-6 times

7-10 times

more than 11 times

. How many times have you heen to Korea?

none
1-2 times

3-5 times

6-10 times

more than 11 times

How did you or will you spend your time left for the transit or stop over?
stay in the airport (go to questions 7-9)
make a trip to Seoul (go to question 10-14)

besides Seoul (go to questions 15-18)
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Questions 7-9 <For those who have stayed or will stay in the airport>

What was your main activity? (check all that apply)

Shopping

A walk around the airport

Resting

Others (please specify, )

a0 oo N

8. What is the reason for choosing to stay in the airport?
a. the time for transit is too short to leave the airport

b. could not find a proper way to go out to Seoul although | wanted to visit Seoul during

o

this trip

c. do not have any place of interest

d. | needed the rest

e. Others (please specify. )

Currently, there is no one-stop Seoul City Tour Course from Incheon
International Airport established for transit or stopping-over passengers. In order
to make a secure visit Seoul, what kind of service do you suggest to be
provided?

<Reference> Current Transportation Available for Seoul City Tour or Shopping

4 From Incheon Intemational Airport to Seoul
1. Limousine Bus Service: From Incheon Intemational Airport to All designated stops in Seoul
- * Buses run every 10-30 minutes
* 1 hour duration
* Premium Bus Senvice US § 800 / Standard Bus Service US$ 4.00-bus services are not
accompanied by tour guides
2. Taxi cab service: One-way to Seoul about US$ 24.00
Taxis are waiting to pick up passengers at the airport

4 Seoul City Tour
1. Metropolitan Transportation (Subway and buses): Stops at major tour sites of Seoul (US$ .50)
2. Seoul City Tour Bus: Ciraulates around the major tour sites of Seoul
* Hop-in and hop-off method
* Buses run every 30 minutes
* Oncouch announcements and tour guides available in different languages

Daypass costs US$ 4.00

. If thorough information is provided, | can make a visit to Seoul via Limousine Bus

Service and the metropolitan transportation

. If the Limousine Bus Service connects to the Seoul City Tour Bus, | can make a visit

to Seoul
Seoul City Tour Bus with a tour guide strictly for the transit passengers needs to be
operated

. 1 can not tour around Seoul because | do not feel secure to depend on the Limousine

Bus Service or Seoul City Tour Bus
Others (please specify.
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13.

14.

Questions 10-14 <For those who have visited or will visit Seoul>

10. Where in Seoul did you visit?

a. Seoul World Cup Stadium and its surrounding area

b. Yoido and/or its surrounding area

c¢. Namdaemun, Dongdaemun, and Myungdong

d. Palaces

e. ltaewon and/or its surrounding area

f. Shinchon, Hongdae area

g. Seoul Tower

h. Gangnam

i. Others (please specify )

11. What activities did you do in Seoul? (check all that apply)

a. Tour b. Shopping c. Dining and munching d. Meeting family, relatives,
and friends
e. others (please specify )

12. What transportation method did you take? (check all that apply)
a. Limousine Bus Service

b. Seoul City Tour Bus

c. Taxi

d. Subway

e. Package Tour

f. A passenger car (i. Rental car ii. Provided by family, relatives, or a friend)
g. Others (please specify )

In your opinion, what are the services in need of development for the transit or
stopping-over passengers to make a more comfortable Seoul City Tour? Please
choose 2 according to your preference.

a. More specific information on current transportation means and tourist sites

b. Connection between the Limousine Bus Service and the Seoul City Tour Bus

c. Seoul City Tour Bus for Transit Passengers-Incheon International Airport 7 Seoul
Line

d. Others (please specify }

If a Seoul City Tour Bus line runs from Incheon international Airport to the
major tourist sites in Seoul, what is the maximum cost you are willing to pay
for this service? (in US dollars)

cf. Limousine Bus Service to and from Incheon International Airport ? Secul costs USS 16.00.

<Seoul City Tour Bus - Transit Passengers Line>

may freely use the 8 hours provided

includes the roundtrip fee between the Incheon International Airport and Seoul
tour guide and announcement service provided in foreign languages

provides Seoul City tourist maps and tour guide booklets

a. US$20.00 b. US$25.00 c. US$30.00 d. US$35.00
e. US$40.00 f. US$45.00 g. US$50.00
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Questions 15-18 <For those who have visited the airport surrounding area,
Incheon Metropolitan City, or other places besides Seoul>

15. Where did you visit?

a. Airport surrounding area

b. Incheon Metropoiitan City

c. Others (please specify )

16. What is the reason for your visit to above place(s)?
a. Did not have enough time left before my transit

b. | wanted to visit Seoul but did not find a proper way to
c. Incheon City Tour Bus was in operation

d. Others (piease specify )

17. What activities did you do? (Check all that apply)

a. Tour b. Shopping c. Dining and munching

d. Meeting family, relatives, and friends e. Others (please specify )

18. What transportation method did you take? (check all that apply)

a. Limousine Bus Service

b. Incheon City Tour Bus

c. Taxi

d. Package Tour Bus

. A passenger car

Others (please epecify )

o

© Thank you for your cooperation.
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