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The Study of the Intermediary Organization’s Role
for Promoting Corporate Volunteer Service
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ABSTRACT : The purpose of this study is to investigate the level of awarness for the role of
volunteer center as an intermediary organization. Based on the reviews of literature, we identified
7 factors and 31 detailed roles of intermediary organization. Survey questionaires were distributed
to the 26 volunteer centers in Seoul and 141 were collected. The result of analysis for difference
of importance and performance showed significant difference on all the questions and the mean of
performance was lower than that of importance. From the IPA(Importance -Performance Analysis),
we found that 4 items required intensive improvement. So we have proposed the methods for
improving roles and performances of volunteer center.
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(E 8) ZALhMAe| 2itd 4o mE

SUA[RZ=Z9 PN e ESi] AHASAMIE|2| et
= QIX|= Hoo M
M (SD) M (SD) M (SD)
3Z olak(a) 2.50 (1.00) 3.00 (.00) 3.25 (.50)
E(b) 311 (1.06) 3.87 (.86) 37 (.90)
IEFE S ol (e) 3.46 (.83) 3.96 (91) 4.17 (1.01)
F3k 1.99 2.19 3.18*
Duncan-test ab/bc a/bc ab/bc
A AL FAHIE 3.01 (1.08) 3.77 (.84) 37 (92)
o A S AR EAMITE 3.50 (.78) 407 (83) 397 (.89)
tak -2.33* -1.70 -1.36
THA Y (a) 2.90 (1.15) 3.69 (.85) 3.59 (92)
A4 (D) 3.17 (1.11) 3.67 (49) 3.69 (.95)
k= e 7918 c) 3.14 (%) 395 (91 392 (.89)
2 =HHA) 350 (.78) 407 (.83) 397 (.89)
F3k 2.31 1.76 1.62
Duncan-test acbd bacd abcd
19 "vi(a) 2.63 (1.01) 3.75 (.88) 3.59 (.34)
19 o]4F~393 mHD) 291 (.98) 3.80 (.79) 349 (.99)
A 5A 3 o] F~61d HTHc) 3.50 (1.24) 3.85 (1.05) 3.96 (.82)
dF73E 6% o]’dHd) 3.63 (.67) 4.03 (.67) 423 (.82)
F3t 7.35% 68 5.07%*
Duncan-test ab/cd abed ba/ac/cd
1d mRk(a) 2.89 (.95) 4.05 (.84) 3.79 (.87)
24 A 1 o] ~21 mTH(Db) 2.94 (1.14) 3.58 (94) 3.50 (.99)
i 29 o]AF~3d H|vHc) 3.20 (.95) 3.85 (.67) 3.80 (1.06)
;; 39 °12H(d) 363 (91) 392 (82) 4,00 (87)
° F2k 4.30% 201 172
Duncan-test abc/cd be/da bacd
FA(EZ ol 23H(a) 2.95 (.95) 377 (.82) 3.52 (.83)
12K D) 3.19 (1.09) 3.84 95) 4.06 (%)
24 AE (A7) (¢) 4.07 (.83) 4.29 (.73) 4.60 (.74)
F3k 8,267 2.29 13,007
Duncan-test ab/c ab/bc a/b/c
19 B Z1HE A 348 (1.06) 4.10 (.70) 381 (1.09)
o __.j: ° k) 2k 3.02 (97) 3.77 (.86) 3.75 (.86)
(%45 2.28* 1.93 34
* X 05, ** pl 0L, *** X001
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2 ol Fiol gl 20T yston A9 XAZA hF AXE} AAEAMIE ]
AL T A9 mE AloldSele F S dooA =2 HAE Bt & Al
AR AAESE AARAES] 4T B HolAe) TFAHo] 25E FHAAZTe
273004 FAA ool ekt AHdEAE S AT w2 Ao E UERT
PEAYo] Be4E Jeln A9} S5 5
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2 A st (M=353) 1 A% w3t 71
B A0 2 (M=238) AU F0A92A
o] Ao h3t FQ% HA FFE 37158
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[PA (Importance-performance Analysis) & 2+ <

0

0E
m
o
=

o] FoEe}t A g FAl vl A e 3
1718 (Hammit et al, 1996: SE1%, 2014 21918
o™, Martilla and James(1977) 7} %2 Avle
HATHROE v, oA {7k Muls F2
=4, AEe T oheket Bopo] AfolA] &

(H 9 SUAIHEZS| Agtof| CHs 2= L AdT
o AT Al

M (SD)| M (SD)

AEFA D AT 391 (61) | 318 (.74)

A3} 712 F4 | 355 (75) | 305 (78)

A £73 381 (8 | 279 (89)

g B AY 369  (72) | 265 (81

Ry 366 (68) | 295 (73)

HIEYD 2 IFEA | 375 (68) | 291 (.76)

AT 2 AAAE | 353 (81) | 238 (.85)

AA Bt 371 (58) | 287 (64)
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) '(M:3.45),
+ (M=321)
7

B, AL 524 38R 3 AT (M=348),
ANAL Z T AN 5 2 A
AQRAL 571 AR R LA

o8 AN, B SRSl

CRo® AURA Z2OY AR £H R AT A AT g 982 VI Ade) 22
(M=412), ‘AseAt 24 A2 (M=399) J8E AdeAIEAA te) 902 T8
0 2 Uebgth AT AT H]$=EA LER o] 3122 7P 9 YeieH, oo s
(F 10> BURIAZTES| ogtof Cist MRESYE ZE2F 2 AdT

o ER i Az

= M (SD) | M (SD)

1 ARBAL 284 AE 53 DAY 417 (.76) 348 (95)

2. AQEA 2T AR FR 2 AT 412 (.75) 345 (94)

Ane) g g |3 AL LETIH YE £ B AT 383 (83) | 321 (91)

A 4. =19 x}jd%_*} %WL?_%@J AR P 9 Ay ) N 374 (82) 2.89 (94)

5. ggﬂ%ﬁ} TEREO] The® A AEY SAC] BF ARFH | g0r (g 315 (93)

6. ALEAF AF 5 B A5 HH £ 2 Ay 3.62 (.88) 2.90 (.94)

Qo5 729 7. NGO 59 A9 2S5 Al 7199 Q8- EA4A A 3.85 (.82) 3.06 (91)

L%?H 8. /19 AQEAL 22738 ADEAMNE A thEl - 312 (1.14) | 3.02 (1.03)

9. 71437 A9 NGO 59| 35 ARIFAE 9138 31 2 19 371 (.84) 3.05 (.88)

10. 719 A4 AL FAI S 382 (97) 234 (1.06)

A543 11 7192 AL T3t A s 389 (.93) 279 (1.09)

12. vlgEeA], NGO o278l w& 372 (.86) 2.73 (.85)

13, 71, BARHA, A ARIE 53 71984 @43 Al 03] | 363 (94) 2.65 (1.03)

14. A9 NGO W 714] AdEAl 2 A Add3] 73] AlF | 360 (.85) 251 (94)

de 2 ALY | 5, ;]}%i%*} Wk Al B RAR SOl B3 RUEF, AHE | 00 (5 287 (99)

16. 719 543 2@ NGO9H] =W H7) 3.60 (.85) 2.56 (92)

17. 489 AQEA 2273 72 367 (.87) 294 (97)

18, 7FEAQEA} T2 T3 kR Y 369 (.87) 311 (91

A9 @ e |19 T23 AT T2 A 356 (.92) 234 (91)

~ 20, 7199 Q(¥) AH AR T2 A Aot 358 (.99) 265 (1.00)

21. AEAL oA A 399 (.74) 3.15 (.87)

22. AR EAEE B YA AL 351 (92) 3.05 (1.01)

23. TE5&Fo| 7Fest At WA 398 (.71) 3.18 (95)

HES = 24, NAAFAE 74 w7718 AlF 377 (91) 2.80 (.90)

o 25, Aot ¢} 7hgs] 5 el 713 AlF 3.78 (.85) 2.96 (.90)

TFERA 26. 7193} A s olalE, ARl F T 355 (93) 2.79 (98)

27 N1AAQEA o) B3k A QALE ) TR 367 (.85) 2.85 (1.01)

28. 719 BAI S AE Bax] ik 340 (.99) 240 (1.02)

AR E | 20 7R B AR S AR A o ke e 342 (98) 2.23 (99)

A <t 30. 7192 SALE S vy @t 368 (.84) 253 (1.04)

31 7I9A R SARE s i Z AR 7)s) 362 (93) 2.34 (.96)

A H 371 (58) 2.87 (.64)
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