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Most respondents want to access government
services on the web or via email. A sizeable
percentage still want to be able to telephone, write or
come in person.

In person
On the web or via 12%
email
55%

By telephone
17%

By letter
12%

None Other, multiple
0% RefusedDon't know response or
0% 4%, “depends”
0%

AtZ. 2004 Seattle Information Technology Residential Survey, pp.78.
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How effective are email and the Internet as ways to
communicate your opinions about issues that affect
you in your community?
35% 1 30%
o
£ 309 & 2000 27%
< 24%
2 25 4 W 2004 o
(=1
& 20%
&
- i 13% 13%
° 15% 12% ° ° Opinions were
S 10% - similar in 2000 and
=4 2004
5 595
0% T
Mot at all (3) (4) Very effective
effective (1) {5)
(Base: All respondents) Effectiveness rating

Xt=. 2004 Seattle Information Technology Residential Survey, pp.79.
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How effective are email and the Internet as ways to
communicate with elected officials?

Effectiveness rating for the

_ use of email and the Internet
40% -

o to communicate with elected
o 3% 33% offcials is higher in 2004
= .
2 30% 1 o 2000 27%
c .
2 %1 5 m 2004 23%
g 0% - 18% . 19% 18% 18%
- 15%
g 19% 11%
@
2 10% A
Q
o 50&' 4
00-’{3 T T T T
Not at all effective (2) (3) 4) Very effective (5)

(1)
Effectiveness rating

A=, 2004 Seattle Information Technology Residential Survey, pp.80
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Demographic groups differ in their use of the Internet to
obtain information from a government entity
7

Afvican Ametican

Caucasian

Caucasians more
likety; African
Amaricans less

Othzr

Extremely low (<30% of mesdian)

_ow or mosderate (30%-79% of mesian)

Migdle + [80% of median +]

0 3000
B 200

Those with maore education o
mare income are more [ikely i
use memet for government

HS grad or l2ss

Some collzge, vooftech, AATAS

uchEanp3

Four year +

Desmographic group

ﬂ B7%

==
5]

a3
o

Seniors
continue to
ag in 2004

—3-&}13
d B7%
o

0% 0% 0% 30% 40% B0% e0% T0W 30%  90%

A

Percent saying they have obtained gov info online

A=, 2004 Seattle Information Technology Residential Survey, pp.81.
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Significant increase since 2000 in percentage of
respondents who have visited the City of Seattle website,
except among oldest respondents

80% 7 55% 55%

. 51% 02000
i ’ 2004
: 40%

40%
ez 34%
o om 0o
- 3%
(=] .’
£%®
Z 8
5 1% 14
g
dr
o 10% T

0% . . .

18 t0 35 36 to 50 51t0 64 g5+
Year (Base: All respondents)

A=, 2004 Seattle Information Technology Residential Survey, pp.82.
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Seattle.gov visitors want to get and give infermation online.
Most frequently, they want to be able to find maps, check events or
apply for a license or permit online

Find maps

Check event or mesting schedule

Apoly for license or permit

Report & problem

Recewe email notices on sslected topics
Feserve & room, pienic site, ball field or other city facility
Contact city official 1o express opinion
\ote on issues

Pay city bills, fees, or taxes

See more pictures and videos on the sie
Comment at public hearings online

Local information

Transporation, construction information
vent schedule

Possible Seattle.gov services

Real estate

Fublic records and laws or ordinances
Employment information

Pay fickets

Other fzaturs

Mone

Don't know

0% 0% 20% 0% 40% 350% 60% T0% G60% 90%

Percent saying they would use this service

A=, 2004 Seattle Information Technology Residential Survey, pp.83.
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Pay city bills, fees, or taxes 147

Apply for license or permit 136

Find maps

Contact city official
to express opinion

Check event of meeting schedule

Reserve a room, picnic site
or other city facility

Vote on issues

Report a problem

Receive email notices
on selected topics
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UN9| AAAAARTE Au 2~ #F J7ke F38¢ Rutgers W9 “Digital
Governance in Municipalities WorldWide”(2003)& AlAl ZF TA] HAAARE Ao ES
TR AR 84S Hrlskal glth o] ATl AR EAES UN 7Hd=7ts
o2 ITUS 'Internet Indicators(2002)'e] #&E 7122 &A1 72719 IH
Ul ARG whebA] A E A o] HA s AAE 1007 =AES] a4 Aol E
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Qorfeld YRS NolLSHA olE o5 Oo]E 2t
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Al OIEH] 2ol AIHSR olHY AMEQ]
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2) A" ZA] AHlo](Digital City Survey)

Center for Digital Governmentol| A= 2001358 wid Digital City SurveyS 43}
ataL ek o] FARE AlolA ARl A 259 Mu|=E HdEsty] s AR
e o AR &8st JEAE WUkstal FAbete Aolth XAl Hl= o
30070 o] mAell A Al F8 FAAEC] Fofdt Ak A FARES 1671
Aol taid 43 =2 259 #gddd e SHe sk, HF gl B
AaiA #H dojg9} URLsE AlFdth BE BAIES ATFE 7522 )9 1
FOoE U AN HIEEARTH250,000% o], 125000-249,999, 75,000-124,999,
30,000-74,999).

<E F51-3> 2004 MAHE "Iz2(cities)

=9 | 30,000 - 74,9994 =9 | 75,000 - 124999 ¥

1 Redmond, Washington 1 Denton, Texas (tie) /Ogden, Utah (tie)
2 Blacksburg, Virginia 2 Pueblo, Colorado

3 Manchester, Connecticut 3 Santa Monica, California
4 Lynchburg, Virginia 4 Richardson, Texas

5 Charlottesville, Virginia 5 Toanoke, Virginia

6 Wellington, Florida 6 Bellevue, Washington

7 Flower Mound, Texas 7 Westminster, Colorado

8 Walnut Creek, California 8 Olathe, Kansas

9 Sarasota, Florida 9 Independence, Missouri

10 | Palo Alto, California 10 Orem, Utah
=9 | 125000 - 249,999 Y =9 | 250,000 ¥ 0] &

1 Des Moines, lowa 1 Virginia Beach, Virginia

2 Hampton, Virginia 2 Tucson, Arizona

3 Winston-Salem, North Carolina 3 Los angeles, California

4 Madison, Wisconsin 4 Tampa, Florida

5 Norfolk, Virginia 5 Aurora, Colorado

6 Torrance, California 6 Phoenix, Arizona

7 Chesapeake, Virginia 7 Honolulu, Hawaii

8 Hollywood, Florida 8 Nashville, Tennessee

9 Chandler, Arizona 9 Washington, D. C.

) . Colorado springs, Colorado (tie) /

10 Naperville, lllinois 10 Corpus Ch:)isti,gTexas (tie)

A=, http://www.centerdigitalgov.com/center/04digitalcities.php ol A & o1-Z-.
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Center for Digital Governmentol A+ ©] ¢]ol% Digital County Survey, Digital
State SurveyE " 4335} 2t} Digital County Survey: U= W EE county’}

ZApo Aolav], vh} E3H oz An)

o<
=

& Agaha Al dE 17719 A

o el SEekE Aelth o A TF AT WA 449 IFOE LhrlolA

7k o} e,

<E F51-4> 2004 UAEF H7

F==2l(counties)

=% | 150,000 & 0|2 =% | 150,000 - 249,999 ¥

1 Charles County, Md. 1 Roanoke County, Va.

2 Nevada County, Calif. 2 Yakima County, Wash.

3 Stearns, County, Minn. 3 Howard County, Md.

4 Napa County, Calif. 4 Clermont County, Ohio
5 Oconee County, Ga. 5 Hamilton County, Ind.

6 Sutter County, Calif. 6 Racine County, Wis.

7 Olmsted County, Minn. 7 El Dorado County, Calif.
8 Albemarle County, Va. 8 Merced County, Calif.

9 Delaware County, Ohio 9 Frederick County, Md.

10 Butler County, lowa 10 Jackson County, Ore.
T2 | 250,000 - 499,999 & =% | 500,000 & OfA

1 IJD(??:(:SeonWiI?;:wW’CoKS:‘éy,/Va. 1 San Diego County, Calif.
2 Sarasota County, Fla. 2 Orange County, Fla.

3 Seminole County, Fla. 3 Alameda County, Calif.
4 Lee County, Fla. 4 ?jzzllg(())uiﬁyl{nglllzlfv\. /
5 Sedgwick County, Kan. 5 Snohomish County, Wash.
6 Boulder County, Colo. 6 Sacramento County, Calif.
7 Loudoun County, Va. 7 Hennepin County, Minn.
8 Polk County, lowa 8 Wake County, N.C.

9 Larimer County, Colo 9 Fulton County, Ga.

10 Dutchess County, NY / 10 Montgomery County, Md.

Utah County, Utah

ALZ. http://www.centerdigitalgov.com/center/O4digitalcounties.php ol M A2l .
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Digital State Survey:= W)= W 79 BE F7} ZAb ZoletA €} o] ZAle
M A7zl dieiA Hel FHE, ARSIAu s ARA e AF A, AR,
o} A, AlA, 1&, GIS9 o R FEH /) FEoZ UHA sk "

<E SE1-5> 2004 MAEE B2 (States)

=9 States =9 States

1% Michigan 13%1 Maine

2% Washington 149 Montana

3% Virginia 15%] Maryland

4% Indiana 164 Mississippi

5% Arizona 17%1 Minnesota

6% South Dakota 18%1 Wyoming

7% Tennessee 1951 Kansas

8 Utah 20%1 Florida

9% Arkansas 21% North Dakota

109 Colorado (ti.e) / . 22% Nebraska
North Carolina (tie) 23% Nevada

1% Massachusetts 24 Pennsylvania

129 lllinois (tie) / Kentucky (tie) 2591 Wisconsin

A2, http://www.centerdigitalgov.com/center/04sustained.php ol A1 2l &

SRR 4ES 3}
o4 4 ek Weld 8¢ AE ATHL Uk BAAGe A A2 A4
MFFoA TH Qo] AR WAWAL B4 H%E Amo] U BE A
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) A A AAAE F7F A4 (Municipal eGovernment Assessment Project)

PSI Group(Public Sphere Information Group)ell4] =333t Municipal eGovernment
Assessment ProjectMMeGAP)2 w]=F W] 100,000 ©]4+e] o147} Als =AIE it
o= oF AR 7leA w8 Al HA el tigh dolth AR B4 AA
5ol Mulzek 7155 AART Fdd ol AL {89 AE FHrlske Aolth
e =AES "rkel flEA Tls A FeAS T A 552 el
ojggt A HELE <F FE1-6> el Atk o] ZAA = A g Abe]E9)
ety 745 B7ksy] Buks 1 BAA SRR AgHE ARlay e

7}
H7bE oA o, Zbzke) o tiafM e A 1 B9 A (e-score) 2 AR

A thKaylor et al. 2001).

<E §51-6> PS| TAIMAEE oK &
el AN
Payments Utilities, Taxes, Fines, Permits, Registrations
Registration Facilities, Classes, Voter
Permits Building, Parking, Temporary Use, Right-of-way, Street Vendor,

Sidewalk Dining

Action Requests(Complaints), Code Enforcement, Parking Reference,
Customer Service | Payment Histories, Schedulesthours of operation), Utility Start/Stop,
Information Requests

Communication Incidental Closure, Emergency Management, Road Closure/Detour
Licenses Bike, Dog, Taxi, Business

QS Online(comprehensive), AS-built Images, Plat Maps,

Document Management System

Streaming Video of City Council Meetings, Live Traffic Cams,
Audio/Video Auto-only broadcast of Council Meetings, Video or Still-image Tour
of Town, Video Walk-though Directions to Departments/Facilities
Minutes of Meetings, City Code, City Charter, Budget Report,

Image

Documents Downloadable Forms
Applications Job Application, Bidder Applications, Affirmative Action Forms
E-Procurement Bids On-line

Property Assessment History Lookup, Zoning Lookup,

Miscellaneous On-line Surveys/Polls, Conversation Forums, Scheduled E-meetings

X2, Kaylor et al, 2001, "Gauging e-government: A report on implementing services
among American cities” 0l A X 74,

6) 1ol 47bA1e] AR <E FF1-2>0A throjzl W} fAlshAl 4 =,
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TE2. Tietele] MAE ST dEd TE Elw

) AR 24 (Global e-Government)

AAARAFE wa vgedst 24 FFA AN A 20013 o] & wjd A A
Al 200070 =7ke] 2 AR FHlolAE ddo R AAAR FES FHT Aloth
A O] AN JAtelE A olst AR|H, 93], AMARE A9 P, 9
AP EololA 2 FAE AT, A RAFe] AR R AP il
4 g2A FAEATH 204398 VFer By gga ¢
(54 - A9 - AR, 2004).

EE

rlo
=
o
[o
fu
X,
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i
2
a0 W

2-1>3 22 188 7%
ofgto]l HE AT A, 718 AeHe =
2871 o)) g 2870z Agste] 283 wHA

) wol HE A4t

2l
=
N
N
H
N
h
do,
o
N
S
=
ox
o
s
rlr
ol
=
o
>
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X
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=<1
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Jhu
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o
]

A ArR AR oE, el AR

7}l AR F-A G=o] tHBrown University, 2004).

<E $32-1> WAWE WS ZHE 98t TAXE
DA HB0E | HolEHWI~ HB0E | ede 22 M3
e 28 A3 91300 A8 LS % | @3 AN o
DNISE F5 o | 0B8R 84 0% Aol wed
HIBSD DoE™ AN | Dorsm AN HAMY 23 o7
NBIIE BHIIS 0l 4 AN O | AT IS HB 0%
RAIE Sat JFS01E | PDA =8l s ofF | oW 2ol AESH 50 ¥
23

2, 2004, “2004 =H H

AR UFE

rot

Beke el Al A Fobel AARRAS B2 |9l E vF ] EAIS) F
AAAEE WA Aok AP A% FAF WEo v ) Foh BAEY

AR RAFE Hrketo] Hlalstal Qlnk o] AR AR e-AMHIAE FHo]A 4

i

) Fele 2 AAlSE FAFUAT £GFE @9 F1A 0l KOREARer, B,
wohagn, Pohul, B &R, MR, WKAAAAY, DU 73, PR, FAR, A
AAAR, AGFAR, ANERR, FYRe] FE Folo] A olnt,
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& T3 dHQ FwelA Hrkeites AelA Aol vk vy AEA) A58
W Aol add AR 7l A= Hrkets Akglol AF7IHe § Aol
s Wb e sto] AR AAR FERVLR N e]ds vk Sk ®
A gAtelE A R PAIE ol loiA dado] flof 4

Wi, BAE 5 glon, dEwz Brkaste] Bk AN A3

UNelA = AR o] gol e B7F 7Ies Algstr] fsiM 2002 d 58 A
UN 39o5s e AAAFEH =Y ¢ A3l WY + 74 7€e=
o] 7kskan QITHUN, 2004). AAPER-EH 2] Faods <E F52-2>9 2o

j=s

A Al FEoz v olA H7hE oIt (UN, 2004 H5d 9, 2004).

<E 2202 MAHLEXG TN

e Hotets
2t CHAlol D4 e EAMU[29 EX
A 2Z(Web Measure Index "
B : 01520 wWer ot
HNEEN olzgy pc R=E, AIHY AERSE, RS B3E,
(Telecommunication Infrastructure Index) | &22t2l 01224 JUE 228, TV E2E
O™ AF2(Human Capital Index) MOIMALE, FotE(X.5.1)
A2, UN, Gllobal e-Government Readiness Report 2004
§ 5% A5 UN| #7hd 4% fAolE 6l dial AARR) 2 el 7]
5 5 oy, SN Ao 4 oRel wet WA AAARe 4
£ ¥, A HA GA(Emerging presence) 7|24 0]al Aty AR A3EHe= o
Alolal, % HA @A (Enhanced presence)= A% WE 9 FAAE, HuA 72 %
%

ol AgAE g2yt 7bed Aotk Al WA @A (Interactive presence)+=
T e Y AREARS HTL AstEar, ojmdely HAAE Fato] A}

A
fapo} Ao agol 7hsk dAlolth Ul Al ©Al(Transactional presence)s A%}
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AR A e ahgol s8HH, Alas 2ekleR
A HA GA (Networked presence)™ G2G, G2C, C2GE] T94 RE=E AAZH Ao
U RE AR Slo] ARlES RFH o7} Thed dAolth AREA Az} A4
AT SAE ol&dte] 67 AXEY BT oR AT AR A
UNDPY| ‘W&A45 ¢1-&sto] A9l A& 2/39 71A=, A& 139 7%
= A ETHUN, 2004, 273 9, 2004).
Axprol o] A 4=(E-participation Index)= #&d AR} An|ze] A {84, B
oA 1) X%X}ZJH —LE:LE”.J /\]—&0 EHH /\]t"_]-‘éol 2N A A 714 o 7(1—0%?:5___1 I 9E
5 ot A5 =gor HrtH Y, Ao Age Al 7 BE S5 A

H
AR, AARAAR o U AH<E $223> F2). ARzl dg 4w,

)
e
ik
s
%0,
rlr
L
L
S
kl

s, olg fio] oeld S50 AP EEH £AS 93 Avh f8

S BYRAE 2]l A58 soldlth 7 tetlA HelHEe 0449 Auz

TE e
M AFE 2 (E-Information) A e oA ¥ A0 Uet HBE NS

FAF o (E-Consultation) | T AHgd 2]

MR A AT

(E-Decision-making)

XtZ. UN, Gllobal e-Government Readiness Report 2004.
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