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A Study on the Characteristics of New Tenant Companies by Types and
the Factors that Influence the Level of Satisfaction with Base Facility
in the Urban Regeneration Project
— Focused on the Sewoon Plaza Regeneration of 1 Phase —
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ABSTRACT : The purpose of this study is to identify changes in industry by each type and characteristics
of each tenancy type, and to analyze factors that affect base facility satisfaction. This study classified new
tenant companies that moved into the Sewoon plaza area after the urban regeneration project in 2016 into
the categories of induced tenant companies and spontaneous tenant companies. Induced tenant companies
are those that have moved into 21 spaces supported by the public to revitalize regeneration projects,
mainly consisting of manufacturing service area and design-related companies. Spontaneous tenant
companies moved in without public support, increasing their number from 8 in 2016 to 94 in 2020, with
the companies’ influx in the order of culture and arts, food and beverage, and design companies. Also, an
analysis on the factors affecting base facility satisfaction utilizing PLS-regression was conducted that
produced results. First, the main factor that has a positive effect on the satisfaction of induced tenant
companies is space for start-up companies , and the main factor having negative effect is transport
accessibility. Second, the central factor having a positive effect on spontaneous tenant companies is
amenity and break area, and the main negative factor is proximity of the base facility. Differences were
observed in the characteristics of the industry and business type in accordance with the type of new tenant
companies, and the factors affecting the satisfaction of te base facility were revealed to be different as
well. When building base facility for urban regeneration projects in the future, it has been confirmed that
it is necessary to consider the changes in the business types of tenant companies and the characteristics
of local industries and tenants, and to monitor the overall process for flexible space operation.

KeyWords : Sewoon plaza urban regeneration, new tenant companies, base facility, PLS regression analysis
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