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ABSTRACT : This study conducted the text mining analysis on civil complaints and the articles related to
Seoul, and implemented the delphi survey of 30 professionals to identify urban problems and issues in
the city of Seoul that can be addressed using the 4th industrial revolution element technology. Analysis
results suggested policy implications in that this study identified urban problems and issues raised by the
citizens, media, and urban professionals. Furthermore, this study suggests urban problems and issues
that not only need to be strategically approached by implementing latest technologies, but also need to
be approached in the long term. The results are expected to contribute to the application of 4th
industrial revolution element technology to address urban problems and issues. Also, this study suggests
policy implications that should be considered when employing such technologies in urban areas.
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