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2) NARBA AAL BA T AF] ANEE, o] EAE 1HT HF

O A7FEE2E 89A T35S VQS(Vehicle Quota System)d} COE(Certificate of
Entitlement) & &3l A&t TS AlgHge] wpel Mol 8] gi=(F5)S A<k
HA = oo

O thek, 4] o AeE sl WASSa 27150l &S Lesl Fol niet
2

<VQS(Vehicle Quota System)>
— LTA (Land Transport Authority)= 19901 59 VQSE T&3le] 550 385
Aepe) w8 Andos wRolA A 4Y £uE AT
C AR e 3 iRt A R Qo] EYY vy Vs 1L
O 5 A | AA A 5, @ 2AF AT S7F 68 @ HA] Q7] ®s) 27] 34
& A= W WA, A7 23 A B s A HA 9 A COE s Adsh] 93 24

<COE(Certificate of Entitlement)>
~ COB®, WAIS719 A7) Ao 55 2
AA AFNTE A 8] = A= i gold s ARR, AFFS &
A Qe AUE T SA0l A7 1049

- COE gpold s Tl o o9k Jrfxr= g

g
22
o
l
-0,
o
o
)
=2
)
=
:oé
Hl
N
N
=

=
COET® #& 2 &Xxo uwef 5714 Zhe| g2 3= A
¢ 998 ABAED 4G 2 BHuE By
S T Eis

Category A Small cars (up to 1600 cc & 97kW) 1600cc % 97kW o]s} 2%
Category B | Big cars (exceeding 1600 cc & 97kW) 1600cc =3} T3 97kW A&
Category C Buses and goods vehicles FEa & B~
Category D Motorcycles Q En}o|
Category E Open for any kind of vehicle. 7€}

O A7FEZE= 20139 P2P AH)2 =9 2 20179 o] Grab S 7191 2}k tjol A
Al 2=7F SFE o] 5 ok Biale] ot d @At = 2016 95,4000 ol A

c

- 5717} 7H°1 EHO% s o] &3t o] 8A i FEA 71 50%00A T0% =
20% =7+

O iyt o]-g-x} Ei% 938l LTA (Land Transport Authority)+= P2P o721 24 A<
Heto] S ® F 20201 695 P2(Point—to—Point) -l tek Al =& 1A



AAE =Yt A &40 A E 3.
— 29 ¥F 7|FE 9 golals 8T AES ge MRS
4| REGULATE OPERATORS FACILITATE AN
BASED ON TYPE OF SERVICES /m‘m@ e e RET
Tan, PHC and carpool operators will eed to obtain (e ey A MA°

P =

O 20173 3774

will be apen from

separate licences based on lhe services they offer
“There vill be two categories of ficences:

A) Street-hail Service  B) Ride-hail Service 2 ENHANCE THE
Commuters flag down a Commuters boak & PHC or SAFETY OF
“ta from the streetorat ikl through mabile apps COMMUTERS
1 stands and stops. or call booking services. AND DRIVERS
-
7 Salety standards, such as

W g F:vj suspending those who

i ﬁ - despatch unlicensed drivers,

will be imposed on aperators,
o a

Eamuolabemb:rs will also need to comply with the
requlations, such as not allowirg their drivers to
conduct mare than two carpoal trips daly.

Operators will be prohibited
from offering exclusive
arrangements to drivers,
so they are free ta choase
which operators to drive for.

Taxi operators will need ta
continue providing call booking
services so thal those without
access 1o smartphones or baoking
apps can still make such bookings.

: LTA, Joint News Release by the Land Transport Authority (LTA) & PTC — New Regulatory

Framework for the Point—To—Point (P2P) Transport Sector W& &
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Uk BA o 2 375 whol A &+
&l 2 t}7} PHC(Private—Hired Car) AFgA}E©0] o] &3t 4= 9l AppS A&
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— ARFEHAI &} Grab BIA19] AlES Lokl ol A Al =] stol A BIA] 5FFAL
250 3|kl 8H A S FER A7) witol =2 5o £AI7F flo] A
A oE Ad
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3) AAAQ HA LFFAA ASH FE
O BA] A RAe] A=E Agk 2 A7-4%]
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Ae A4S F714 o= wa & JIS5AE LTA Al=3dko] ok
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s e A - g9
AwzolNel B A& AaAE LTAS 590 43 F AAAA} A%,
v e ol g o] A 1§ 048k

el

— A7 Ao BAIHE = BA] -2 AW (TDVL) % 711 2k &4 Hel%
(PDVL) 2 2%,

- PDVLE @A A=A 2~ A191 - (Uber), 15(Grab) FolA &4
w EIA 7Aool Fak= qtgo] §lo] Ty gGA A AR AYGE F9lgh vlolA
2017»#011 EAGEAA] A3 Al AR ZA A eet o1ES wiA S Ao R FH
W5 39 FoF fasty, Wz vaE Y] A AASA FHojd o, 684

O

O]%l‘i‘a% 7841 713ke] ol
HAdoA 73 B4& WA & W1 Fo] 1d o] A4 e B | 4,
214 A= HAad
O 7FE2 €A oA A
— 2003 7€l A9 H v|FY g 7|HOE U] R[22 A T T2 HY
— A7ME 2 S§4 0% (LTA, Trand Transport Authority)ol] o]l ®1A] 2 7)<l 118 =}
2o WeE 9 Jfe 18 A £ HelE HL%SLE olojx= FHAYES &
d, HAE 9 05 & v AFS Fo ¥
— YRFEA] W3] 5 (Taxi Driver's Vocational Licence, TDVL)<} Grab 5 App B A
HE 5

(Private Hire Car Driver's Vocational Licence, PDVL)S &3t
% BIA] WE]e] HFE uste LTANA ARG, AVEE exoltduld = & &

A WEF W W LTA HF 97 AFS FAHHT A4 o 149 28)
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Test Paper No. of Questions | Duration | Passing Marks / Percentage
Paper 1 - Service Quality, Health & Safety 50 MCQ 1 hour 40 correct answers [ B0%
Paper 2 - Taxiand Private Hire Car Rules & Regulations 50 MCQ 1 hour 43 correct answers [ B6%
Paper 3 - Route Planning 40 MCQ 1 hour 33 correct answers [/ 82%

*MCQ - Multiple Choice Questions.

L[]

@ SINGAPORE
TAXI
ACADEMY

141 ACADENY 1 CRFICIALLY LAUNCHED BY

MR YEO CHEOW TONG
MINISTER FOR TRANSPORT

ON 11 JUN 2004

LTA replies

hat is involved in
m the owner of the

vate-hiré cars:
nsurance for private hir

ina private-hire
mpensation frof

e car tl
s means that passengers

3 motoraccident can cai €Of
piate e ca o s insurer
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Percentage of Taxis on the Roads During Peak Periods

Month Standard Time Comfort | CityCab |Trans-Cab| SMRT | Premier | Prime
7am to Bam P P P P P P
Bam to 9am P P P P P P
Bam lo 10am P P P P P P
10am to 11am P P P P P P
80%
Jui-2019 Tam to 11am 5pm to Bpm P P P P P P
Spmio 1ipm | gpm to 7pm P P P P P P
Tpm to Bpm P P P P P P
8pm to Bpm P P P P P P
Gpm to 10pm P P P P P P
10pm to 11pm P P P P P P
P=Pass
F=Fail
- Auls F4 27 TF 945(QoS)
QoS %TE TFHA ¥E IAE wXA LS 73
« ’IA] ofoF WR(F 3T AIRE Z "R AIRE, 2 oA AEE 24 T4
), A %‘%Wi ), EJ**] OKW EHE HARE o7 5) AR 71&E

TAXI COMPANIES QUALITY OF SERVICE [00S) STANDARDS FOR JULY 2018

[Perlomance ndicators.
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[ Tra Booting Comifort | ChyCab |Trans-Cabl SMRT | Promier | Prime
1.1 [Caill Answer Rate :
Percentage of calls answesed by e tax| BEOg 1000 E L v 2 e -
despatch system
[Standard: At least B0% o = B = o = B
5.2 |Waiting time for despatch systom to 00D - 1100 P P e P P P
answer incoming calls
Standard, Wilhin 30 secs, 85% of the bme 1700 - D00 P P P P P P
1.3 |Cater Rats OO0 - 1100 P P e P ] E
Percantage of calls deapaiched that are
suceesstully e wilh s
Standard: A least T0% 1700 - CODD P P P P P
4 [Waiting time for despaich centre to 01 o P P
"4 | confirm tax! from the tims the call is et T % & i
answered
[Standard. Wilhin 5 mirs, 0% of fe ime 17T 0000 L E a P e &
- 0600 - 1100 P P P P P P
"5 |Passenger waiting time for taxi to arrive
[Standard: Within 10 mins. 55% of the tire
1700 - CODD P P e P P P
2 |Satety Comfort | CityCsb |Trans-Csbl SMRT | Promier | Prime HOTT
2.1 [First Inspection Passing Rate
| stantard
[ st 2% o P P P P
22 [*Accident Rate
|stangarg
Mot mere than 0.02 per 100,000 km P P P P P
3 |Tanl Drivers’ Conduct Comfort | ChyCab |Trans-Cabl SMRT | Promier | Prime HOTT
3-1 [Offence Rate
|siancarg
Mot mere than 0.02 per 100,000 km » P » P 2 P e

#  Aocitent rate based on resaits for March 2018

Accicent stagstics for Aprl - Juy 2015 are panding updates from Traffic Polce

Coempanies Sat fai the Oof standards are fable to & francial penaity.

P=fams  F=Fal

HOTT has besn granted = gracs periad 1o comply wiin Tan Booking stancanss as they had obtaned ther Tai Servios Operator Licence in Aug 2018, HOTT

was ex=mpled from this requirement during the prevcus ot frisl

SRR e PAPNEY

O

=

IR



Average Hourly Passenger Waiting Time in Minutes (May 2019)
City Hall Cluster

I m @ 5] @ ® |
: Clarka Quay| Raffles City | Suntec City Marina Marina Bay
T""h_"""’, it {co1) (c185) (c19) Square | Sands
(c2z)
Spm-6pm 7l 2 2 2 4
Bpm-7pm 2 2 3 2 4
7pm-8pm 2 3 3 2 2
8pm-9pm 2 2 2 2 5
9pm-10pm 2 2 2 2 6
10pm-11pm 2 2 2 2 5
11pm-12am 22 2 2 2 5
Mate:
1. Surveys were conductad from 3 - 6 (Fri-Mon) May 2019
2. The above figures represent the number of minutes a passenger may need to wait for
a taxi.

. 6-DIAL-CAB / 6 342 5222
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