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- Han Sang-Jin (Professor Emeritus, Seoul National University)
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Major Findings from the 2015 Seoul Risk Survey:

Citizens' Perceptions of Sewol and MERS

$tAZl Han Sang-Jin

(Professor Emeritus, Seoul National University)
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Institutionalization of the Role of Risk Monitors

Young-Hee Shim
(Executive Director, Joongmin Foundation for Social Theory)

Joongmin Foundation for Social Theory has joined the international cooperative research project,
Challenge of Risk Society and Seoul Initiative 2015: Participatory Risk Governance, organized by the
Seoul Institute, the think tank of Seoul metropolitan government, and would like to propose an
introduction of the following policy based on the analysis of various data including Seoul citizens’
risk surveys.

1. Policy Objective
To institutionalize the role of risk monitors for participatory risk governance

2. Policy Concept and Background

Korea achieved remarkable growth in economic development, political democracy, and information
innovation during the last half century. However, as an unintended consequence of rapid growth,
Korea is confronted with unheard of risk society. It is the same with Seoul, the capital city of Korea.
In Seoul two sides coexist: on the one hand there is the impressive surface showing the fruits of
compressed growth, and on the other, there is dark side showing various complex risk threatening the
safety of citizens’ life. Seoul Metropolitan government alone cannot prevent and manage all the risks
and make Seoul as a safe city. In fact, Seoul Metropolitan Government is one of the exemplary world
cities moving in this direction. In this situation, the concept of monitory democracy of Professor John
Keane is useful in exploring active participation of the citizens for participatory risk governance or
safe society construction.

Risk monitors, as symbol of waking citizens, perform three major functions. The first is the
surveillance function for risk prevention. Risk monitors in this regard do the function of finding out
signs or symptoms of risk in everyday life due to the wrong decisions, practices or irresponsibility of
those organizations producing risk and to inform it to the society. The second is verification function
for disaster management. Risk monitors in this regard perform the function of observing the
investigation of disaster causes and responsibility and participatory community restoration, and
verifying them. The third is the function of voluntary service for the construction of safe society. Risk
monitors in this regard, as actors opening up a new era, do the function of searching the measures to
overcome the risk going beyond the simple function of surveillance, informing and criticizing, putting
into practice.

3. Ways of Institutionalization

1) Experimental Introduction of Risk Monitors To select a district in Seoul in which the risk
perception is relatively higher, and select residents who volunteer the role of risk monitors, and
then give them the role of risk monitors.

2) Integration of such systems in operation as autonomous crime watch into the institution of risk
monitors.

3) Preparation of manuals for risk monitors through meetings of selected risk monitors and building
of network for report, communication, and administration. In this process to pay attention not to
rely on bureaucracy but to expand the voluntariness and autonomy of the civil society.

4) To hold parliament of risk monitors or policy yard for risk monitors every year in order to share
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and expand the experience and fruits
5) First introduction of risk monitors in Dongjak-gu District as a starting point, since it is a district

where the residents show the highest risk perception in Seoul according to Seoul Survey 2014 and

also where the residents are more favorable to the introduction of the institution of risk monitors..
6) In our one-hour long skype dialogue, on December 22, 2014, late professor Ulrich Beck, world-

renowned expert on risk study, proposed to hold

“a parliament of risk actors”.

institutionalization of the role of risk monitors will be a way of realizing his last word

4. Supporting Data and Evidence for the Policy
According to an analysis of risk perception by eight risk types conducted in Seoul Survey 2014 (with
about 40,000 samples), it turned out that risk perception was relatively high among among Dongjak-
gu residents compared with the other 24 districts in Seoul (table 1).

<Table 1> Risk perception by eight risk types Seoul Survey 2014

The

Everyday .
Natural - . Social . . .
disaster I|_fe V|0_Ience disorder Health risk Ecor_10m|c Enwro_nme Famlly
- accident risk - risk ntal risk risk
risk . risk
risk
The first Nowon Dongjak Dongjak Yongsan Dongjak Dongjak Nowon Geumchon
The Dongjak Nowon Seocho Dongjak Geumchon Yongsan, Dongjak Gangbuk
second Seocho
The third | Gangnam Seocho Gangnham Seocho Gangnam Geumchon | Seodaemun Yongsan

Also an analysis of three questions related with the institutionalization of the role of the risk monitors
in Risk Survey 2015 shows a positive result. The two questions are: 1) “In order to make Seoul as a

‘safe city’ the role of the government is of course very important. However, there is also an opinion
that the role of ‘risk monitors’ is important. How do you think about this opinion?, 2) “If the role of
‘risk monitors’ are institutionalized and they are listened to and provided with social honor, are you
willing to participate in it?”” The results are shown in figure 1 and figure 2.

—o— Seoul citizens

-«-e-- Dongjak-gu residents

0.94.4.5 .0'7 - :
r T oo o= T T T T T 1
1 Fully 2 3 4 5 7 8 9 10 Fully
disagree agree

<Figure 1> Response to whether they agree with the institutionalization of the role of risk monitors
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@ Seoul citizens ODongjak-gu residents
57 ¢ 62.7
354
28.9

32 25 39 60

. | [ I
never not willing to willing to certainly
participate participate participate participate

<Figure 2> Response to whether they will participate in it when it is institutionalized

5. Conclusion

Based on the concept of monitory democracy and an analysis of survey data, we propose to
institutionalize the role of the risk monitors for participatory risk governance, with Dongjak-gu as an
experimental case. An expansion of this institution will be considered after various verification.

31



EQIE 8HOlH =M St BHMA2: Mg X|He| 1t 4]
Policy proposal from Big Data Analysis of Twitter:
Location of Disaster Perception in Seoul

7|2 Ghim Ghi-Hoon
(Researcher, ISDPR-Seoul National Univeristy)

m Constructing SNS big data management system for disaster perception on Seoul

o Current Situation and Needs

1. Highly elated desire for life space safety and increased anxiety related to risk and disaster
— Needs for understanding risk and disaster perception of the city

2. Stiffened communication and opagueness of information in disaster situation
— Needs for reinforcing sensitive responsibility for disaster perception of people

3. Highly connected and linked city environment condition
— Needs for considering risk and disaster perception beyond the borough level

0 Suggestion

1. Establishing ‘disaster perception monitoring system’ which collects and analyzes SNS data related
to risk and disaster in Seoul

2. Reflecting disaster perception formed in SNS which can provide immediate and overall perceptive
image of safety in Seoul

3. Exploring blind spot of disaster perception cleavage between borough boundaries such as opinion
of floating population or people lives in other region

o Method

Collect and accumulate SNS data related to risk and disaster (data mining)

Administrate and analyze the data (network analysis)

Visualize and utilize the results of analysis as ‘disaster perception’ (mapping and visualizing)
Monitor and manage the disaster perception (systemizing)

o Expected Effect

1. Secure effective understanding of risk and disaster perception on Seoul city
— Satisfying needs for understanding risk and disaster perception of the city

2. Receive support for decision-making system in disaster related management based on substantial
analysis of and disaster perception on Seoul
— Satisfying needs for reinforcing sensitive responsibility for disaster concern of people

3. Manage financial, political, social resources to solve risk and disaster problems in Seoul as a whole
city differentiating political priority of a local government
— Satisfying needs for considering risk and disaster perception beyond the borough level

4. Building and enhancing public opinion field as a disaster communication media
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Social Isolation of Elderly and City Policies for Social Service Network in Europe

Z ZHoH= R Gilles Campagnolo®
(Professor, Aix-Marseille University)

% Research Prof. and Director, James OGG?, France
Research Prof. Gilles CAMPAGNOLO, France

1. Policy Objective
To build a society for all ages in taking into account solutions to the isolation of elderly people.

The evidence reviewed in this report on the social isolation of older people suggests that although
principles and mechanisms of intergenerational solidarity remain intact, older people face new
challenges that relate to their position in family and community life. The ways in which family
members exchange help and support is changing, both as a result of new demographic trends and
policy shifts relating to the provision of social care. If the evidence is cautiously optimistic on the
capacity of families to renew and adapt their relationships in the face of rapid social change, it also
points to areas of concern where older people risk social exclusion because of a deficit in family
support.

Moreover, this risk appears to arise as a result of changes at the macro level - such as the
consequences of migration flows and the institutional contexts that regulate them, or initiatives related
to combining family responsibilities with labour force participation — rather than families themselves
becoming more interdependent and self-reliant. This means that the risk of social isolation and the
exclusion of older people from relationships with other family members are omnipresent and a
concerted effort is needed at national levels to minimise this exclusion.

2. Policy Concept and Background

Social isolation and ageing is inextricably linked with access to support that is needed to retain
independence after the onset of disability and ill health. Policy initiatives in response to increasing
demands for social care in many countries have been based mostly on a representation of old age as a
period in the life course that is inseparable from decline and dependency. In this framework, elders
become a burden to society and to their family, both financially in terms of increasing welfare costs
and emotionally in terms of the pressure that is placed on families to support their elders. Although
population ageing necessarily requires a concerted response to the challenges placed by growing care
needs, there is a move in many countries away from an approach that sets ‘old age’ apart as a uniform
experience of increasing dependency. At the European level, a number of initiatives have been taken

L Full research professor, National Centre for Scientific Research (CNRS) / Aix-Marseilles University (AMU), Aix-Marseille

School of Economics GREQAM UMR7316. Address: office 107, 3 avenue Robert Schuman F-13628 Aix-en-Provence
Cedex1. He is coordinating the Work “Lessons from Europe for Risk Governance” this paper is part of.

2 Director of ‘L'Unité de Recherche sur le Vieillissement’ (Research Unit on Ageing) Direction Statistiques, Prospective et
Recherche/ (R&D Department: Statistical Studies, Prospective and Research) 22ter Rue des Volontaires, 75015 Paris, France

33



to promote ‘active ageing’ as a means to ensure that later life is not a period of disengagement
imposed by society. In the UK, the policy documents ‘Opportunity Age’ (Department for Work and
Pensions, 2005) and ‘Building a Society for all Ages’ (HM Government, 2009), as their titles imply,
seek to rethink the way that ageing and old age is conceptualised and to focus on the common needs
of citizens of all ages as well as the interdependency of individuals in society.

The reorientation of debates on ageing and old age towards an intergenerational framework is to be
welcomed, in so far as it combats the habitual association of old age and dependency and the
automatic reliance of elders on their families. At the same time, the consequences of population
ageing in terms of the increased likelihood of needing help and support for a significant proportion of
the older population cannot be ignored. Reforms of the financing of social care systems are currently
taking place in many European countries, and the place of the family lies at the heart of these reforms
(Comas-Herrera et al., 2006; Pavolini and Ranci, 2008). The role of the family in the social care of
older people, as viewed by governments and policy makers, differs according to the historical
evolution of institutions within countries. In countries such as France, where the concept of solidarity
underpins the legal framework relating to the obligations of different family members, the family will
continue to be on the front line in supporting older members who cannot assume the payment of their
own care (les obligations alimentaires). But in countries with a social-democratic tradition, public
policy measures that evoke family responsibilities are seen to be arbitrary and unjust measures that
accentuate social inequalities by placing undue pressures on low-income families (Saraceno, 2002;
Guo and Gilbert, 2007).

The tension that exists between promoting policies that support intergenerational solidarity and
ensuring that social inequalities are not exacerbated is a dilemma faced by most European nation
states. In an important paper that outlines the ideals of a modern welfare state, Esping-Andersen
makes the point that everywhere in Europe, it is daughters (who are ageing themselves) who (outside
of spouses) are the main source of help for their parents (Esping-Andersen, 2000). If, as is happening
in many countries, ‘care for the carers’ policies are introduced (such as cash-for-care payments),
Esping-Andersen argues that such measures will simply reinforce this role of women and exclude
them from the labour market. He suggests that it is better that women work, pay taxes, and that these
taxes pay in turn for the social care of older people. Thus Esping-Andersen concludes that although
the market can be an appropriate mechanism for the most well off, to insure that social inequalities are
minimised, the state must have the main role in assuring the social care of older people through a
system of citizens’ rights.

3. Ways of Building such a society from European countries about welfare and family

Vision of a modern welfare state operating on citizens’ rights is questioned by both neo-liberal and
conservative ideals of organising welfare, there are perhaps areas of common ground where the
contradictions of policy measures to address population ageing remain explicit. The ideals of ‘active
ageing’ currently promoted by most European countries, whereby working lives are extended, are at
times inconsistent with policies that aim to promote intergenerational solidarity. For example, workers,
and in particular the growing numbers of mid-life women in paid employment, have to reconcile the
demands of work with those of family life, such as older parents at risk of dependency and adult
children in the process of establishing their careers and families.

Some innovative solutions have been introduced to try to bridge the gap between the competing
demands of domestic and work life, including flexible working hours and periods of leave for family
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obligations that include caring for ageing parents (Phillips et al., 2002; Gautun and Hagen, 2010;
Hamblin and Hoff, 2010). While these initiatives are to be welcomed, they require stable economies.
The recent economic recession, beginning in 2009, has placed older workers in a weak position
regarding their attempt to reconcile work and family life. Moreover, even where countries have
introduced schemes of paid leave for parental care, very few employees are involved (Lester, 2011;
OECD, 2011).

The balance between state, family and other (private and voluntary) forms of help is therefore an
important issue. In countries that have had strong welfare traditions, help and support for older
disabled citizens, as well as other ‘vulnerable’ groups, has been ‘defamiliarized’ in the sense that the
State has taken over many of the family’s previous responsibilities. However, changing political
landscapes and the spiral of economic recessions that has occurred since the 1970s has led many of
these countries to ‘refamiliarize’ their social care systems (Lewis, 1998; Burau, 2007). Recent studies
suggest that families in these countries are again becoming involved in elder care (Rauch, 2007). Also,
people are increasingly turning to the market for solutions of social support (Williams, 2009;
Anttonen and Haikio, 2011).

One important dimension to this controversy is the introduction of ‘quasi-markets’ in the provision of
social care and the mechanism of ‘cash-for-care’ payments. Several European countries have
introduced payment or compensation for carers, although the models differ. Italy and Austria have
unregulated cash-for-care systems, where older disabled people are ‘free’ to use the cash they receive
for care in the ways they see to be best.

In the UK, although careers over 65 can claim a carer’s allowance, the social care system is highly
regulated and disabled older people cannot employ relatives. In France, no carer’s allowance exists.
The main source of financial help for disabled older people, the Allocation Personalisation
d’Autonomie (APA) is a ‘cash-for-care measure’ rather than a ‘cash-in-kind’ measure, since
regulations are placed on the use of the benefits received. To this extent it ‘defamiliarizes’ social care
less than in countries with unregulated cash-in-kind payments, such as Italy where migrant workers
have replaced family carers in important numbers (Bettio, Simonazzi and Villa, 2006; Le Bihan and
Martin, 2010).

Germany encourages the family to continue in elder care, via financial incentives and with a booming
care market. As Ungerson (2005) has shown, policy measures that allow unregulated substantial care
allowances or ‘routed wages’ to be paid to older disabled people and their families, provide incentives
to employ carers from outside the family, and increasingly these carers are migrant workers. It is
perhaps too early to evaluate the different effects of these policies on the social inclusion of elders
within families, although it is clear that they impact on family relations.

4. Supporting Data and Evidence for the Policy

. THE CHANGING COMPOSITION OF OLDER FRENCH
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5. Conclusion

Older adults retain an important place within the family and contribute towards promoting
intergenerational solidarity. Yet because of their position in the life course, they can be exposed to
specific risks that in turn increase the likelihood of exclusion and isolation. These risks include a
lower availability of same-generation family members due to widowhood and the loss of siblings, an
increased risk of dependency that places pressure on family relationships, and the geographical
separation of family members due to migration. These risks can be addressed by effective social
policy that helps families to undertake the tasks that are integral to them, namely caring for vulnerable
members. This does not mean to say that so-called ‘traditional’ approaches to social care in families,
whereby women are heavily involved in personal care tasks, are the solution.

The family can ensure the social inclusion of its older members in other ways, notably by providing
important links to external sources of support and community engagement. The geographical
dispersion of families can in part be addressed by the increased use of the Internet and other
communication technologies that keep families in touch. New social policy that promotes the positive
use of these technologies in areas such as social care can help to keep older people integrated into
family life. But such measures must be coordinated with other policies aimed at minimising the
overall risk of social exclusion, such as those directed to employment opportunities, the provision of
guality homes, and safe environments.
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Migrant Issues in Seoul and the Policy of Inclusion

0|7} Lee Garam

(PhD Candidate, Yonsei University)
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Learning from the Harvard Dialogue Model to Reduce History Conflict in East Asia

HAIEE 512 Brendan M. Howe
(Professor, Ewha Woman’s University)

1. Policy Objective
To facilitate the reduction of historically generated conflict and the process of reconciliation in East
Asia.

2. Policy Concept and Background

Many long-running conflicts or post-conflict legacies give the appearance of being intractable for two
reasons: first, rather than there being on objective historical truth about the conflict waiting to be
uncovered, there are in fact competing regimes of truth each held as sacrosanct by the different actors;
second, actors have become so wedded to particular conflictual positions and roles, they are blinded to
the shared interest in reconciliation and the benefits this entails. Partly this is a result of the
adversarial model of negotiations generated by the view of states as unitary rational actors the rational
actor model or RAM. This view and the related policy-prescriptions is particularly prevalent in the
East Asian region, which remains a decidedly state-centric security operating environment.

Yet the decisions and policies made are neither so simplistically and objectively rational, nor are they
carried out by states as unitary actors. The different perception filters through which actors view the
world, have considerable bearing not only upon how they reach their “rational” decisions, but even
upon the processing of information upon which they will construct their preference hierarchies.
Perception affects decision-making rationality through self-imaging and what has become known as
“perception of the other.” Meanwhile, the concept of state as unitary actor, is not only inaccurate
when one considers the plethora of different government and non-government actors which have an
input into policy formation, but its adversarial perspective is counter-productive to the processes of
transitional justice and reconciliation. Thus it is important to unpack the “black box of decision,”
attempt understanding of the “other,” deconstruct the relationship between positions and interests, and
increase the role played by non-state and sub-state actors.

How can these conflictual positions, and contradictory perceptions be reconciled? First, we must
understand the processes of position-taking and perception formation. Second, we must deconstruct
these processes to bring to the fore the concept of a harmony of interests. Third, we must look to
examples where such reconciliation appears to have borne, or to hold promise of bearing fruit. Fourth,
we must present policy prescription for at least one actor, even if it means acting unilaterally, in order
to break the conflictual cycle.

3. Ways of Institutionalization and Proposals
The Harvard Negotiation Project has identified a number of methodologies to address these and
related challenges.

1) Actor’s interests are not necessarily the same as the positions they take. Positions are an actor’s
demands, list of wants, or a description of where the actor stands on an issue. Underlying these
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positions are the reasons parties demand something: their needs, concerns, desires, hopes and
fears. We need to try to look at the negotiation or conflict from the other person’s perspective.
This does not mean agreeing, ultimately, with their position, but it does mean that we should
make every effort to understand it. We are trying to comprehend rather than to “buy into” their
reasoning by placing ourselves in their shoes, or in their seat, and thereby gain an insight into
their mind-set. The first step is to assess our own assumptions about the negotiation or conflict,
and the data upon which we base them (sometimes called Assessing the First Position). Next, it is
important to Assess the Second Position - consider what the other parties see (their partisan
perceptions), why they see it that way (their background, emotions and motives), and the interests
which lie behind their positions. The third step is to interact with the other parties in order to test
our understanding of their positions. For Fisher and his associates at the Harvard Negotiation
Project, this has tended to take the form of role-play workshops through which parties are
engaged directly or indirectly in negotiations.

Communication forms the core of the Harvard school’s approach. Parties engage in “active
listening” whereby the positions and underlying interests of other actors are directly solicited.
Communication also forms the bedrock of improved relationships, which for Fisher et al is an
important strategic objective in its own right, independent of the pursuit of each actor’s individual
interest satisfaction. It is important to deconstruct the nature of the conflict itself and the identity
of the participants, in order to work towards a lasting peaceful relationship; we need to “separate
the people from the problem”.

All countries in East Asia have a self-perception of victimization by others, and an ongoing belief
that others pose an existential threat. Any proposal for future initiatives aimed at providing
transitional justice and reconciliation must address these perceptions. The first step towards this is
to acknowledge that all communities have indeed been hurt, and to that extent are victims,
without taking the antagonistic step of placing blame. Indeed, all peoples of NEA victimized by
both domestic and foreign agents of oppression. This fact may, ironically, facilitate transitional
justice and reconciliation for a number of reasons. First, because the awareness of shared
experience facilitates mutual understanding and the growth of empathy. Second, because in terms
of collective problem-solving rather than positional negotiations, this approach constructs
domestic and foreign oppression and violation of human rights as a common challenge and enemy
against which all the countries of the region can unite. Third, because in combining all the sources
of suffering in the region, the adversarial and blame focused examination of each individual
instance is diluted, while its humanitarian imperative remains in force.

Learning from the Harvard Negotiation Project and John Burton’s problem solving approach, we
should invite academic representatives from all the countries in the region to a workshop to
address the issues of human suffering. After the initial academic meeting to address the
parameters of the investigation and acknowledgement of hurt, the project could be expanded in
three directions: First, continuation of the academic project resulting in the publication of a
universally agreed text book. Second, continuation of discussions by political and bureaucratic
entities resulting in a joint declaration on human security in the region, acknowledging the dismal
catalogue of human suffering while all sides pledge never to allow such things to happen again.
Third, civil societies in each country, in particular the youth, could be engaged in events aimed at
breaking down barriers, facilitating understanding, and promoting reconciliation.
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Supporting Data and Evidence for the Policy

Land for Peace

The conflictual relationship between Israel and Arab nations has been perceived as perhaps the
most intractable in the contemporary strategic operating environment. Viewed as zero-sum — both
sides claim same territory, committing gross violations of human rights, denying other’s right to
exist and thereby posing existential threat to other.

There have, however, been moments of reconciliation. These occurred when processes similar to
those advocated by Fisher and Burton have been put into practice. This was the basis of the
historic “land for peace” approach to the conflict that has come closer than any other process to
ensuring peace in the Middle East. It is in fact a revolutionary approach aimed instead at fulfilling
some of the desires of those that oppose you, thereby reducing the hostility and level of threat
they in turn pose to you. The principle reappeared in the Oslo Accords between Israel and the
PLO.

Myanmar

In Myanmar, workshop participants from the National League for Democracy, emphasized that
their position was that full democracy must be implemented immediately. Their perception of the
government forces was that in addition to grossly violating human rights, the government was
focused on denying them democratic process and governance. The position of the military forces
was that free elections were not viable due to the governance challenge posed by opposition
forces (including the NLDand ethnic separatist movements) to national unity, and development.

It was only when challenged on both their own positions and their perceptions of the other that
each side was able to move towards reconciliation. While the position of the NLD members was
that full democracy and removal of all military authorities and controls was a necessary precursor
to transitional justice and reconciliation, it turned out that their interests (primarily human rights
and participation) could in fact, at least initially be served through the relaxation of controls,
confidence building measures, certain guarantees, and partially free elections. Likewise from the
government perspective the interests of law, order, unity, and development need not necessarily
be threatened by the participation of the NLD in elections, but rather could be strengthened by
them. These realizations coincided with the thawing of relations between the two sides.

Nagaland

In Nagaland, indigenous groups had been waging a low-intensity ethnic separatist insurgency in
the Northeast of India for more than 60 years. Again, as became clear in a visit by the author, the
position of the rebels was that nothing short of independence was acceptable. Their perception of
the Indian government was that the authorities were merely bent on stripping the Northeastern
states of their resources and redirecting profits. For the Indian government, concessions were
seen as dangerous, and they could not risk encouraging other separatist movements in such large,
heterogeneous country.

Although the peace treaty with the largest faction of Naga insurgents has only freshly been signed
(August, 2015), with details of the transition as yet still sketchy, nevertheless, it seems that both
sides have shifted in their positions, the better to fulfill their interests. The rebels appear no
longer to be calling for complete secession, but rather the development of local resource in the
interests of the local communities, and recognition of greater community rights. At the same time,
the Indian Prime Minister Narendra Modi noted that he had “the deepest admiration for the great
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Naga people for their extraordinary support to the peace efforts”. The chief of the main rebel
group, National Socialist Council of Nagaland (NSCN), Thuingaleng Muivah has thanked Modi
for “understanding the problems faced by the Nagas”, while Mr Modi has acknowledged that the
problem festered so long because India and the Nagas failed to “understand each other”.

5. Conclusion

The ultimate focus is on policy prescription for the Seoul government in terms of steps which may be
taken to break the vicious cycle of hurt, blame, and rising nationalism in the region. These fall into
three broad areas. First the academic process which could ultimately result in a collective textbook
project in which each chapter is written from the perspective of the other parties. Second, the policy-
makers forum would see a series of Burtonian workshops, resulting in a joint declaration expressing a
commitment to defend the human security of East Asian populations. At the very least, the experience
of these negotiations, combined with the Fisheresque processes of active listening they will require,
should serve to de-escalate hostile rhetoric. Third, a civil society dialogue promoted through a number
of mechanisms, holds promise for long-term change of partisan perceptions and conflictual
relationships, as well as the achievement of the aims of non-state-centric public diplomacy.
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