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ABSTRACT - While the field of emergency management has investigated how social media
uses of local governments facilitate citizens to cope with a catastrophic event, few studies
have systemically examined how citizens interact with other stakeholders on social media
such as Facebook and Twitter after a disaster occurs. The fundamental proposition is that
social media tools coordinated by local governments allow citizens to effectively share
emergency information with others and thus rapidly respond to a disaster. By using social
media data collected from Facebook and Twitter accounts of 25 local governments in the
Seoul Metropolitan City, the results show that Facebook accounts of local governments play
a critical role in securing trust for citizens who can provide and share timely information
while their Twitter accounts focus on rapidity that enables citizens to transmit emergency
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safety information to their followers. The findings imply that risk communication between

citizens and local governments, which is based on social capital and collaborative

governance, is a fundamental key to building an effective emergency management system

within the Seoul Metropolitan City. In particular, the findings also suggest that local

governments are recommended to foster social capital for effective risk communication with

citizens by posting precise and suitable emergency safety information on social media.

Key Words : social media, social capital, emergency management
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(752
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Aoz s s Hrh(EE, 2002).
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lymefeel A R 8,609 8,344 860
gwanak__gu For A 12,141 11,054 4,841
gwangjingu FRTH 2199 2985 1.804
digitalguro T2 3,563 3,902 3.424 -
Geumcheonsuda R 1.838 2,366 2,627 1
goodnowon 97+ 7,959 7,547 4,354 1
happydobong =573 3.275 3,075 2,083 3
ddmdyou ST 47,120 47,156 3,249 3
dongjaksarang e 4,158 3,828 2,900 1
prmapo wlE A 7,032 6,785 4434 10
sdmtong AHET34 30,252 28,863 5,389 26
seochonews MzTA 29,099 26,341 3,700 15
people__sd qsTA 2,011 2,641 1,961 7
eseongbuk AETH 2,370 2,731 2,305 2
Songpafocus a3 29,937 30,252 6,899 1,156
yangcheongu FHAT+H 24,905 22,665 8,739 17
Happy YDP FeETH 4135 4521 2,007 2
YongSanGu A 16,517 16,144 2,604 3
Eunpyeongworld 297 30,421 29,461 5,691 3
welcomejongno =234 4341 3,965 1,284 105
heartofseoulJg T4 4,839 5,065 2447 16
JungNang_ Gu 23T 2,700 2,760 1,907 -
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ST =T
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T 333 333 1 0 101 333 1.933 0.033
TET 297 297 1 0 101 297 1.934 0.029
=T 281 281 1 0 101 281 1.929 0.028
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AT 265 265 1 0 101 265 1.937 0.026
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