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A Study on Factors Influencing User Satisfaction of Community Center
- Focused on a District(S Gu) in Seoul -
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ABSTRACT : The purpose of this study is to analyze determinant factors affecting user satisfaction
with the field oriented welfare services initiated by S district(S Gu) in Seoul in the course of a
community welfare function reinforcement policy. The results of this study are summarized as the
following. The average score of user satisfaction is 3.745 out of 5 indicating that the level of
participants’ satisfaction is slight above of the ‘moderate.” In addition, both age and recognized service
quality have positive effects on user satisfaction. Based on this finding, a major priority is given
to the importance of user satisfaction for targeting the performance goal, and practical implications
such as enhancement of service quality from the perspectives of responsiveness, assurance, and
empathy, implementation of monitoring systems for periodically checking users’ changing needs are
suggested.
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