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ABSTRACT : The purpose of this paper is to build an evaluation model for CVB websites and assess
CVB websites of Seoul and major foreign convention cities based on the visitors' website using
process. The evaluation framework consists of six categories, including information architecture, search
engine-friendly HTML, usability, informativeness, user involvement communication, and electronic
commerce service. Because there were many difficulties to make website evaluation areas and scoring
criteria through a quantitative research method, a qualitative research method was used to make them.
The results show that Seoul CVB website has some problems in the “search engine-friendly HTML”
and “electronic commerce service” areas in the assessment of the 30 CVB websites. What makes
this research meaningful is that the evaluation framework can be used not only as a tool to evaluate
website marketing performance, but also as a checklist to improve the quality of website under
development.
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