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ABSTRACT : In general, pedestrian quality of service has been evaluated mainly through quantitative
measures based on capacity and space requirements. However, it is known that such quantitative
measures may not fully reflect the perceived pedestrian level of service, requiring considerations of
appropriate qualitative measures. This paper presents the results of an experimental study investigating
both the quantitative and qualitative factors affecting the perceived pedestrian quality of service.
Study participants, presented video clips showing various pedestrian walking conditions from LOS
A to F for both walkways and signalized crosswalks, expressed somewhat different perceptions from
the KHCM approaches, implying that an inclusion of qualitative measures should be considered for
the better pedestrian LOS evaluations. This paper also presents the degrees of importance for the
factors determining the pedestrian LOS for six LOS levels and sidewalk types, walkways and
signalized crosswalks.
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