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A Study on Increasing the Rate of Return at the Personal Trip Survey
Using Post Card
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ABSTRACT : Personal trip surveys serve as the base sources of information on travel demand
forecasting. Usual way to conduct personal trip survey of long distance trip is roadside interview.
However, roadside interview is time-consuming, so that it induces congestion. Post card survey is
usually used for expressways because congestions at toll gates are critical in operation. A critical
problem of the post card survey is lower rates of return. In this research, experiments for express
ways were conducted to increase return rate of post card. After making experiments on four factors
of considerations, the following conclusions were obtained. First, thickness factor of post cards for
authority as a standard was statistically significant. Second, as expected, preincentives increased rates
of return. Third, adding a home address did not decrease rate of return though it was believed that
privacy problem could arise. Fourth, time variation of post card distribution between peak and
non-peak hours was analysed as insignificant.
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