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A Study on the Development of Scale for City Reputation
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ABSTRACT : The purpose of this study was to develop an urban reputation scale. First, this
study clarified the necessities to develop and construct an index and reviewed the literatures
and news articles. Items on the condition of cities that have a good reputation were drawn by
four surveys. This study used surveys which had a structured questionnaire for collecting data.
The study subjects were the public, university students, and foreign tourists from Korea, China,
and Japan. A total of 318 questionnaires were used for the final analysis. Seventeen questions
comprising 5 factors were detected in 77 questions by exploratory factor analysis. The
convergence and discriminant validity of these factors were examined by confirmatory factor
analysis(CFA) with AMOS. Finally, city reputation constructs consisting of 13 questions that
comprised 5 factors- tourism, environment, traffic, the character of the citizens, and culture- were
detected by validation procedure. In addition, the nomological validity was examined on the will
visit of cities that have a good reputation. As a result, the convergence validity by CFA,
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discriminant validity by variance extracted, and nomological validity were satisfied in part.

Key Words : city reputation, city brand, place brand, national brand, city marketing
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