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Performance Appraisal of Seoul City Government Contracting out
Services™
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ABSTRACT : This study attempts to evaluate performances of 27 Seoul City Government
contracting out services. Based on literature survey on privatization and contracting out, an
appraisal model is developed. The appraisal model includes publicness in addition to privateness.
While existing study which uses Data Envelop Analysis tends to compare performances of
different organizations, this study uses factor analysis to identify publicness and privateness in
the management of contracting out services. As expected, the results show that publicness
(Factor 1) includes reliability, accountability, and citizens services while privateness (Factor 2)
such as sustainability, financial soundness, and organizational & personnel management.
Organizational & personnel management happens to have somewhat higher score on Factor 1.
This partly results from the city government control over the number of employees in contractors.
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services in spite of room for improvement. This study concludes there should be much serious
)

consideration in further contracting out Seoul City Government services which are involved

with large facilities.

Overall Seoul City Government turned out to be a good supervisor over its contracting out
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