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Provision of Welfare Service with a New Governance Perspective
— The Case of Seoul Metropolitan Government —
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ABSTRACT : "New Governance" is a practical approach of administrative reform and theories of
"Community Building" originated from the tradition of self-government, emphasizing on network,
partnership, utilization of regional resources, civilian participation and the culture of community. The
primary purpose of the study is to suggest a tentative but concrete policy manual on community
building to activate new governance. This study focuses on a way of building regional community
with revitalizing regional communication and service provision in Seoul. We found the following
implications toward community revitalization: 1) Community building program should be continuous
and has regional representativeness, 2) Community Autonomy Centers(CACs) should provide welfare
service more practically, 3) Community must make the good use of physical, human and social
resources through networking of various participants, and finally 4) Local government needs to have a
close partnership with sub-regional self-government. The findings from the survey and interview show
the limits of several administrative systems, such as Community Autonomy Centers, Local Community
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Welfare Association(LCWA) and Local Agenda 21. The representatives of CACs do not have a
legitimacy to stand for their own regions. LCWA is too large to cover the regional public service

demand while Local Agenda 21 deals with only environmental problems. Thus we conclude these

should be revised in a perspective of new governance for the purpose of community building. With

analysis of the provisional system of welfare service in 25 Self-governmental cities in Seoul, we found

out that some cities have good provisions in nurture service and some other cities have good facilities

and faculties of welfare for the aged. Finally, this study proposes to apply child nurture service as an

example in the community and networks to expand education and welfare of the aged. We suggest a

roadmap to constitute community self-government committee through a NPO style corporation; 1) to

switch the member of self-government to more new-governance-based committee, 2) to manage

Dong-community with 3~8 regional communities, 3) to provide comprehensive administrative and

welfare service with it.

Key Words : new governance, community building, community autonomy center, child nurture

service
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dAoltt, 2. FRIARANE] S b 2% A2
ol FgE5 = W, 9 APAA &
Aol A= AFUE 7HHEAE oA 27w A4 eyale] FUAAANEHE EAREA
AZ Azkath 9A, AFYE F49] A 73 &) 7)ol AgEo] A AFRE Hw|Fo
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TGt oA 9 HARTE A o5 W oyl AuiS &) Hell el HAlH<l
Fohe tEolAbet e 98-S FYste F FES BRI AT F Soe XA Fale]
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=9 Al o A Aite] E Aelrk A, 2004). ek 3 F el e ol
olAY HEMUAE Fste] #A (relation) 7F 2~3%F ®olgkaL shd, o] F 2000 e
€ 4T 2359 AvHEES e Aw 7 G-frokd el sigEA, S He B= 20
-5 A9AFTUHEASE AT 28 = ) Ak URESALS 400 =7 ded
MEo| Hhy & 4 9tk HIZ o] e = H{Au| e dig FFo] 7HeE Flojtth o]
Ae FIL oY 205 ZAFUESEC 22 = Fol 4~8709] A9AFTYUE Aol 2
A BAEE A & dFe FEIT Lotthe shollA o] EAe 7|23, Zh A
Mealel BgMujze digh dejE HY AAFYE T Ha 7l Ao 574 HE
FE ALET W 259 /fdol Aty A (EEAIET 1007 71541) 0] Slojof &
RIZPE A A o8 g 2AX A% & & Utk
o] sttt dAAA R AT whet EXAH| I3 FUAAAEHE vHZ o2 3 HaE
2 7o) A7l GIHFEAA 27IAY A AMEAE AT e AFHE ZER
Udss off = gho] B F o] 40 255 B A%S Adsta = (W) Aw
of st= AR ZAAIA £4do] ke AHolth &8 YECAM ) HEYSAS 3 & F e #A5A
SRR BE ESAAES sl BS54 A =2 TET F Uk 2eA o AEAES
THol AR, 7] M AT AUE T I Aol AL ANHYA grTrelof
ZI=d Aol BEAlde] tigk HAe] EXA staL, HG A A o]ofof gt
A2 SEE ook dt ol AHAHE °]F 0] olgA e F AFUE AXNAIALE
ZAdAsS Aude FATE e A4T 2 4~ AGAFUEY RSN 3
o, =7 WAE AFUErE AR a4 of W d3E Wrrstal, 1 dAE AATF
< 7KL FAE spofof gt gl Awskal, & dasia MeAl A
TP A R ol e PAEA AH| = AR B TR FFA el Ayt o]
o FEe =7 2] Eue ARUEZE we] AR Ak Fuid #EAe 9T
Ao T AYTES AL AR # ZoAR AR dike] s AR AN
el Fws71E Adsts Aoy wehA o]3]el e stefof gtk TT1jdte] o3]= AA
Aq7AFUE S FEHAS Fs= A7 A 1 Al e AYdS AL A
FUH JHI15(F2 AFYE Z2RAME)S A 3J7kE dloF & Zloli, #EAs 1 A



o) At wele] a8Addl et H7te € A8 AR 4z AH
ook & Aotk ot} dAdd A

= v
V. B3 HA Y, AL 7 JAEEEA AEA XA
e Ade stofof gtk
AFE] A O] Azt Al B 7 71249 o 29l M= AEA Y FRAAAE
29l 7HANRE el HEo] o8 & AAAYLES TAHLE 4870 ol=2& AY
DE AGARUE S THZ Y EYHo] o]F  AIAEAE FABEL ol A 297
oA, & o] AYAFUEE 4~/ A= % FoAES Mgt o5 AYolrEe] H
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