MEZAIAT A4 H3= 2003.12 (pp. 1~13) 1

(=8)
o .30 % 77 o] o [e)
3 s diTe Hele] skl Zhof A4
Aol g A
The Public Housing Tenant Participation Policies in U.K.
EU - HEFT- gy
2 ®
. M2 V. st=of xtel of X|of CHet
1. 32 SBUCHEE g AR
L. g=o| itel Hof Xl HE #E
ABSTRACT Hong, In-ock - Seo, Jong-gyun - Nam, Won-seok

The purpose of this study is to examine the tenant participation policy of the public housing in
U.K. Since the 1980s, successive British governments have sought to support the tenant
management through various tenant participation programmes. This study explores the following
programmes, Best Value and as a part of Best Value, Tenant Participation Compacts, Tenant
Empowerment Grant and the Tenant Sounding Board for Housing.

Best Value is a duty requiring councils to review all the services which they provide for local
people and the wider local community, including housing, and improve them by the best means
available. Best Value in Housing is a government policy whereby local authorities and housing
associations are required to look at their own performance and to put in place measures that
ensure their services continually to improve. As part of best value, the government introduced the
Tenant Participation Compacts, which are agreements between local councils and their tenants.

Tenant Empowerment Grant Programme based on Housing and Planning Act section 18, is
intended to support and promote the development of greater tenant participation and to raise the
quality of tenant involvement in the management of their homes. The grant programme supports
the following activities: information and advice, options studies, right to manage, National Tenant
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The Tenant Sounding Board(TSB) is a group of tenants living in local authority or housing

association housing from all around England, in a variety of different areas and types of
policy-making. Tenants have the chance to be consulted directly and more often through the TSB.

accommodation. The TSB brainstorms a particular topic and will feed directly into housing

Training Programme, and innovation into Action Programme.
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) AR FH ZRafo e Felolu uARIAL Stk A3} Fe A, oAb Foll g JES R glth 1 F
ANE T8 ZEado = PEPY FEANE ALy, F& 54 9 A, ASFES e R AE Wi WAk 4
P 5o T2 TPASY AZE #eshr], FHE§, A9 AW 59 Zaae] gl
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A 7§21 A8 (Priority Estates Project : PEP), S G mAE Fo FHEA L AHS
gl TAS kel AP AE (National Tenant — EE8ta, 7k Ao dxelEe] AL Aletat
Resource Centre : NTRC) 914 & FFdoi+H = 7S 99t Qithd)

datel T TS HAEHoR sfutsta A AARIAEH D3] o] AL DS YA E 7HE
A S - FAS Asta gl 7 gAE ) g Fe ZAlo] ek 2e] 93 1 A 7]
309 7 A FAARE Fst St o gtaLat sh= ol5E AN T, olE T AHES
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L (Arms Length Management board tenants)
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Z A (Tenants & Residents Organization of England
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= AL Gl S s FHo] dwp} T8 oA UAIAEA L] HAFs T HFHL
g A5 HolFe @Al dekal shlltk 2 12739 AHesl s Ak itk AR e
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2002 59 8% FYATE PARIARES A3 T A, AFHeE g5 ¢ e Y 55
(Tenant Sounding Board for Housing : TSB)¢] FAAISL T}, E]ar ARl ZA A9 dE
ARE sk dARIAEA L= dAR) A g A9 TS olsfstar glofof &
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