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The Study on the Personal Information
Protection of Seoul e-Government

Project Number SDI 04-R-41
Research Staff Mi-Ree Byun (in Charge)
Jong-Yeop Kim

The Seoul e-Government is trying to reform the structure of administrative
organization continuously. This efforts focus on the organizational restructuring and
reengineering to promote the public service. As a result, Seoul e-government has
performed the projects, such as the Integration of Information System,
ITA(Information Technology Architecture), Single Interface of Portal Internet Sites,
etc.

These Seoul Metropolitan e-Government performances are the realization of the
vision of the 'citizen—centric information city of world standing, e-Seoul’.

Despite these efforts to create the citizen—centric e-Seoul, there are certain
critical points, such as the debates between the development of the user—friendly
administrative services and the personal information protection. The positive aspects
of the e-Government are the efficiencies and conveniences for citizens. But in the
shadow of information Society, there are negative scenes. In other words,
monitoring and controling the person are inevitable. The wuser—friendly and
convenient database is not only the condition for the good administrative services,
but also the necessary situation for the control and violate the person’s privacy.

The network’s efficiency and panopticon are the two contradictory features of the

information society. Recently many researchers focus on the agenda for the
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personal information protection in the discussing of the ubiquitous government. In
the era of embedded-network, that is to say the ubiquitous network, personal
information protection will be the top issue.

Therefore, to prepare the proper trajectory of e-Government, we should study
the personal information protection theoretically and empirically.

This research includes four parts as follows. First, we review the theoretical
approach of personal information protection. As we said, information soclety and
privacy have the contradictory aspects. We deal the multi-dimension of the personal
information protection and analyse the several social issues concerning the privacy,
such as NEIS(Nation Education Information System), Gangnam-Gu CCTV and the
Internet Real Name.

Secondly, we research the present state of personal information protection of
Seoul e-government. In this part, we research the management situation of the
database flows and storage. And we survey the citizen and the public servants
concerning the attitude of personal information protection.

Thirdly, we review the policy of personal information protection of foreign
e-government, such as the privacy impact assessment and guidelines.

Finally, we summarize our study and recommend the policy and the institutional

system for the personal information protection of Seoul e-government.
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