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Networked Input and Output
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Aol tht dxolth. =4, 24 2 A Ao hF FF AT FA, &7,
o

279 9 B4e YA YTAde A&l FU ¢ Ut 83 245,
A, Bl ANES) AAEEE BHske o AF - 71EH A9 A
T A9 3042 QHHFUA RS WolsolE Aolth HiARoE Wk} B
B0 £ 5ol tE AAL 27 BT AL nan

Yo A2e Aergonie] AR ANdsw A% A9 334 3
49 BRL WA TR S Amolr ARI1Ee ETA0R ol AAAA
2 uFd FA AR sHe Aotk ANFelst HEULA SuF FH9

YEJIE Zxdh= Mdes 548 24 Avd2(local governance)e] 7ide] A

H7)1& 374 59 FAZRAGA AAH AHIAZ WEls AOZ, Ao Wz

5

=

ICT+ information communication technology s <] v gt

3] http://www.publicus.net/articles/edempublicnetwork.html

6) Rogers W'O Okot-Uma, gr=rdAFd 2002 2218



MNe AARFe eHes SRt 712AAEA PPz F3ive
9gE Fv= A, 712Gl dejid e FFEY 202X A} £H 4
ESAE Al vhEsor dvhe A, a3} A sl AR A
Aol sterol glvks oM FERd= dold 545 Adrh o3 $14

E
-1 7
AR SARE AL F2H

ez 3 FHEF] AN AY =

FollX FEAS FHoRstr, Aol ZI2AAEA e BANNE #E 4T
Aed B9 HEND ¥ BE 5 24 T3 B T1zAA 24 Aede Al
asfjof sk UGS FAlO 2t Qo ol#d AN FaF AL dIAE o

9 fAs ke Aol
F PPrA AWt A9 AEtE AHolgE T
o B Ed(egov.gok)ol TBeHA R AYHY nf9 G BT AL
7t Bohe Pl St A2 A7) M2 F99 AR 32 A% 05
AR AR AI2Y G7h PRI AT Aulzg G ws) F7}

g Aoz agske Mgl o|geolE AR A9 LE Uld %A Uehgeh

E O ZZo0 =]
L2 A 54L ¢ AR

L

i 0}

Hir



Franee Germany Fialy Sribieriands T Totsl

<38 2-2> HAEF FHRZENY XL R MSsts AMu|29 = SHo| ek ofA

(Gartner Research, 2002)

of @ A5zl WA ALY AGHARRE TEG] P dBd 9
© A8, A iAUZ, B Txel U ANZelL 37142 dee] Basi.
meba B ATolAE o4l AARR o) Auta Aelel e £AHR) B4
2 B8 A2 AGHARE A9 <38 2359 o] BAIAT)

STHoE st moe & Ao 3 PHE (A

=
2
ox
-z



20| =4 (efficiency)

* HHTXLHF:process change
« HERXRERFAIALL S5t Infra

1

SR AH(AMuse)
« AIRIE0
+ CAM Menagerrert E-govermance ey s

« H240HEES(porta) « B0}

HHEHS:-E-government Strategy
(Embededness)

- WA HIE
- FEDIR|

- X2}

<3 2-3> M2 DAYRe MAEE HEx



A2 AARY P2 B FA 47

1.

MAHE TMeA HE : #4199 Lxo MSAR

A7 e AR JpERstE AR MA] AgAAgRe 34

AHIE FHoE 3 oY FH

o
—
oX,
ofr
ol
2
fu)
£
N
X
rr
o
v
o
e
>
ox!
-z
=

I
=

ol S gus BAZ 0FE Aol ohis ARTEH A1 Rty
WSS olZollaA S Aolth AL AARR AN $27} AN ‘Seoul
e- Governance' = ©] A& $AAZIA & Zolth wehy ARRR FHaLY %
A7z AQ0 APTE SN B4H BRE B FHLLV} M BAE 2

% & W9 FAH Ze] Tk A9
) SR THLAR BF b5tk 39 FA ZHAAE BAGE FHL

29 ZATHY, NE8h T FAG ANTE AR oz e P9l

WA EF3tE Zolw, F7HA SHAME AAFE FHLALTE FEH A
5 of9A WA A, 22 A8 249 HAYZS oW BAoE W
ste=AE Bsle Aol

o3t FAAYY T2 EAY F & V|FoE AR FHLA BAS



=gk
M o

FHTFE ARl E
(organization structure) (social structure)
+ 24 3l (transformation)
LY Al
LR BECEREE P EEAARAE
- z2AA R} * CRM
- 237399 An%d A
59 - AR R A7) - 284
-
A 18 2w
CAEARE TS
A 2" BFE
. E3} ozg)
. }?];; Hodsl %‘ Dﬁj A
a9B
AR % o
gy e A e
ZE R : S . opisf R0l
ARl 23} e
24708 AT




YAelE B Ak, U9M4 g2E AJLE 944 Accentured] 1} 5]
w3 ago] 7)o siFert F=i(office of e-Envoy) HAPGR TR F ALY

24 3 89 82, A7 gAYy a4 5= ¥3E 3o

I‘>

C QB AL TR U] ANFA ZU) AR T
A TR ARS0] AARR AH2E o gake HANARE 9T 4
WAl ol WAREIL ARET] 4 3 AR TAd) 2L F

SAES 5
WM T3 242 S WABALICRM) &4, FAFA ] H2A, 2

rr 4

C QoC: 2ATEY WITH) ZWY ARYE YL
WHzA ALY ANEAE T FARAT of f3e] ST AARY

71A M £3] ﬁﬂrﬂﬂ & AR Hlﬁ, =4 o4 59 24a%, 17

A e A s AR FA399 g 2

39D : ARSI TE ) A9V 3w QAR FAes

of 8L THRE AARE 22t ASE AAREI} AAH AMIAE T
Z3e G 293 HIFIY. ARF Ao, ek 71Tr1,]ﬂ]o]/\u |
T 5 AR 3FH 0 Agete AAUFFAE TN 9T AARR
FAREE] 2Rl ARl Furg ﬂom AaHos wAHEA, Fole 49

N
A
fuj
ue
4
%0,
rlr
)
>
o,
o
ko
F>
il
e
U
e
-

o,
rot,
K



2. AR #4220 ZHet 8IEH 29

AARRE B BRG] ARAeS R BRALY THL EaA

% olEAE AL ohyn, AusEA2H 9o G 242, 274 B9 2

8o} A1) A9 2474 (governance) & TLelslok Ak ol AAGR B}

% 9a oleld ELHA AAEE Lk Q28] AfEslojor BTk ojulo]

o SE7h A AR BARE FHLE GARFE %Wg% *

o] HIk $47 7120 oJs) wHEoido kf&E}t g Bz Aol
B9, ol8@ AAYE T FFHOE AFSE Hoh RAAAE o)

B0 ALY A A Gl AEE 2 Al sHeAh B

& <¥ 26& AT THAL GG ME PAA5RL ek Aol

B7199 B15H
d%A - ARzA Y BEA
YA H) 20 AT
9B 1A =i
. qu}ﬁ_r 3_37/}@
F4C A A -9
49D P 3} ol




|

—_
o)

of

FARE &
§EE
s TAE A
124
Az

3
pul

1=
Z77F HH, ]9

O

BN
)

o

A



A3 AARE 2044 A7) on

2,
>
2
o,

7He S7E AL 2 54 gl F2 A5 Aol

H =

TOTAAET =
A o)F 1 ARAIE PO Foo] FIUL T FREYLKE 4 A3}
B AT FAL BABEE ol8T 7

3
$71 BREo|th. gy AAYRSF
= g

8¢ g0l Wy}

A4 G B A 3

144
A €} oul7} ofs) J
200, A54], 2002 ©] A& & AFsta ek

AARE 344 Hrke BrHA7lel et ARdSzt, 3497, AREErtE
e, Ao whet AAHIEe F7)E FrEE vk ol gk WS 7
7t AARS 2 Q7] i HrbEAd we, S HrMASRE of¥A Fek=
Ul we} £ A F88 & Sl

AARRE B A R Mool whet dlibtRrt dHU7] wiEe #E A

H
QFARYNA AR A 3 4P ERE B AAE A
o q

i}

4
%0,

o

ofy d

-~

ey BA7 ARGy B4 S NS B4Rl e 4% Bt 9ast
o IgelE 2783 BE AAEY Bd AUL ol 4ud Wrindes ¥
2% gt AL otk o8 o) 54 Azl tid ey 249 3%
FYAEFH AolEdolE THIE Hgol oY Ao BAHY £FHS P
Mo wis) Aol gicks oY) wet AoEd o] XU TEGTh H1A
o Azdo] AR |Winfra) 02N JHIE AR BET 5 Ake HS wAA
£ gEn 9T9 AARR 2N oleid A2 FAT 4 e, FFIAE o
a8 4% ZANN FHEFA AclEdolE TEIAY BB2A

B 3oz Qs o3e Huoluel S gaasle 23 A%

o
ol
Lo
23



2}

L

=

],

)

7}

1

L

s

O]

]

b
R

= A%

ks

%

2
2h

0] 444 H77t e ofof

A719) 87, B AR WE, ARIFR A7),
C

27 Aol A SA0 AAAAA) A

}

hs

Fol(
22 9

T
.

3718

=
= &

Bl

24

=
-

A8} of

o)
=
%o

O

wir

B2
=

Z
i

g Al7] @7

E

=

o 315 A% Wl

st e

)

bt

R,

s

9

2 w3

1}

8

o

B

R
)

)
pi
1o

ol
-

®

3l
Y

o 7]

Fo 9w A TPk

ke

1

Z

A& 0z E dehus AlAF9] HlE

71 AAHS BT H 7

1

=]
=

oj

IR FRESY

9

St

FAANA HIEE7] o] AARF FALH HrbeA F -
0]

a3 WFE e Eolo}

e 23E 7HAL7] wiolth o]y

S



A3 Al A=

|

-

UEELEEER

A [H

oF
Bl

ok
KO

d

N3 MEN MR



o H =] Al A o H X
A AeA ARAFF FALH A4 4
= 53 B
Ald F3 4% 24
132 AR & o ik 24
D A 93
AeAl AR AR] 31 43 4 BAAQ 9 Aol Al 19995
1A ARlo] ¢h5d 200297041 o= Sh3lth AR FR4HE Mg Rt
7eAgs Austy e FadrAds EUE sto], PR 9 =AY
HE} FEOR FEA AME B ez o] E43IT
19993478 20029714 Al PHHRIE B A AAER ARG 97
Aus} AR, RS wS A, £ A B PERE A2E A S 99
0% st A d3e B ATH<ES-1>)
<E 31> M2A| MAEE Al REY 38 HHAYYELRE)
T 199991 &= 20001 .= 2001 %= 2002 &=
A A SN 2 AT A S A 2
AAEA 5B
% AR A A 2 9 A A e 2 2
Xglﬂ_g} sy €]
ARYT AR N (AR TR R A
ARA2g A g
gz AL AAAE  (ARAAAAE A | AuRAAAE AR | Ans4AAE G2
Co [T rAHFHALE| T E-mail DDA AR} wg |\ P wsEH A
sl ol F4 = 43}
a5 FAEANFEAY [AUEER 75 (N84 AundER
) LAN 75¢] St |[LANe] %3} e
o
s AAA 27 A s
ARALE s A g s
9 AR EA 7 HAA o 9 wF7E wA (AW A R8s
[ T samansn G T R Rk U B
2 A7) e
71% A
Rt
ik EA PG 2]
¢ ATEEA 28 AT 2
A 2<H) s SN




HFAES Y92 AAAA g AAEA §% 55 7120= Al PFAF it
of 24 &&3t7] SJell AT AAAEE FAET A7)l AFFAESA 2], XA
ZAI2E, ARAT RS, FEALY 2 AN 59 AFEEC] AldE AT
AT AESA 28-S OPENAI 2] 2 RIQE P EA2H T AF5A71= A (2001
5)% AAEAMBYA L E AHFAEIAIAE F IR RAZE R AANT =
A (20019 = olF AMYEL UAIFIAHIAE 93] 75 ARA2H
H AARE =ol7] gk Wake g Wty Qi

AHSpuS JHLe AR A9 Fa dwales AHHL gl eFd9
= |

M
o
r

>
A
e
i
rr
ol

oA, BTN £, 29 3 A 5 el A AY 2 ey
oA TEAY Sol ABHYT WEYT NEAIS LANGIH 258
nEFALORA T4 7+ 48T 9F A

FAUEA( M2 HRIEER)RE 5
FHL F e vEAD dz2E PS8 714 At stedeid 79l 3
i FABYE A LZESols} stEgoje] Ax|, A<
FHHYE 5T 4 A 99 JEU FRANE 585HE 93 QAEY HoHAlE
AR 9 AFdol FRH A 71EAD AEA] AAET AR #3893 724
A UESRS, st=do], 2ZEd ] Qdzete] fx{#e] B Jjdo] ofFoial, Het
2 W S A28 ol HH|AE 93 ARIER 2oz APHYL. Tk YA
H A JHY dolHAHZ TRt 24 FM AHU FE Auls Al Ay

wejo FES dojFo] EHMHAE BEHOE AFT F U= ¢l oA,

&)

= |
i—";
>,
[
o=,
Ao,
2
ol
)
ro,
X
e



]
Xéxél"i/‘liﬂolﬁ‘r. Jruigryol An sy guzte] ek QR dx 8
oo sh= ARl eIt
GRS BEo] oo, EA/|HPg RS BES wAY
A

]
AT A&EH oz pRF B ¢ 9on(<H32>), I ot FAAZLS <3¢33>7

T5 1999 &= 2000 = 20019 = 20029 =
QA = EAZA
A= B2 )
| | A2 2 BAN|NYA 2% 24
L:_ ] Z_]' ggu tﬂ_y}_
g GIS ARAH AR|EAA g% A
7<= 8| TA OE ‘ﬁ' ‘T’C_
HJ:/:] CAA R 27 H] s-3AlZ DB 7= ;I;;]Z]};J_O]Tr]j]&j]o]
e TGS )keleer B 3bd o) b g o] 3% H 7=
=7 =9 4499 |2 72 B
A 1 3} A7) AFAEE B
B o ~ ’6‘1—3’,1—3]}\]/‘\}3] :rL
s R T NP R R s
T - A A E AR B A | EA A 8 AR B A~
Al 2~ SAA A BT A i;]ﬁ]ﬁXH i Eﬂ/\]ﬁ] Al
e 2% GIS7IW A A 2
Y 7%
SANATE G SALA L FANYS, TR, FLAIR Aok
2 59 Al gFd Fgo] He 7]EZQ BA dolEe ¥t HOHES 1E3=
AERZ TAEY A BAARE tjd M SAARS /\}041'1]713%741&4
Y ZAE AAs O HolHE FEsta th MEA] FAAYEE UEE

Aol thete] 199930 F50] SR o] 200197 H = o] FHHIL 3



o, B olplA] HolHE HEA Aol it} FEo] FuFo] gt el
0. EAUEE A% A dolgEe] TEHU0RE, o HolHES /sl A
4 9ed mARe) dolHe] Bgsick & Bane] ek 287 dsNE P

EA%E A dold #8S AT w83 HolE 45 F43% L A S AYS

o

H
TEAYOE 7490 ol ARSIl FRgt Hefste AIYO|EE 35
Aol =2 EAVIMHYEAIAF S0zt AL & ¢ ik o]9d] uF, o, WA 59

99 Eagea 59 AR sge o 1
Bl A4 591 S04 FEALA 5o Seisl AABALTS] 440
R ARAzgsold. EAAuRAzge Y gRAsdolta 4a4d
% glot, EAAg0lge YY) FqAID AH, AGRE, 7Y 5 BI
Zvic] Ashuz ARAFe] Aol HEA FAlo ¥

B0 FFAA P EA B ARE DS BUH 449 Aualsdelen
g 4 gtk EAZIE JuE BRI o $A7 Adso] B@olx AERA

& A9 Ausuds BF 2 A
A ARAZHS B FFOE Aol

=2
X
o
5
>
>
)
=
(=
!
i
ACH
N
L
£ =

=,
o2
L
=
2
>~
=
ofN
o
M
S
AN}
~
B
=
2
>

FARS A ol 2zt 31zt 308
o4, 539felo l E?JEM 2}7—} 159] %’d, goldo] FUE AT A=F AMdA AR
8} n ARglell wlste] o3k migo] Artar & & gl



T o2k A 20000 = 20019 = 20029 =

oA 38594 5453 20,044 13,097

AFH R} 5315 1,062 3,940 313

dggnst| AU 889 257 256 376
G749 30,840 4134 14851 11,855

M- Al2dl 1,550 997 553

of| 2FgHAl 61,043 8737 29,121 23,185

A 7|6

w3 ZA]7]ukd| o] E}F 17,691 1617 8937 7137
AT A28 43,352 7,120 20,184 16,048

ol w71 AMFe AT MeAl HAE Adste L& HEHA HeA

H
AR nsEay AT Al weshe) g te Al delol uae Aok

Zdo] AL, A7 BRI} AAYE VAT AEIA LRI AAEA B 2E 5
G w4 jBE = WEAF AL o] ofyet A RA sjBE= AlLE 07|
ol & TS A | ez Helth

AeEE FHEY, GV ARlE JRE wg AR ot AR St
AE Holx gtk ol 2001 A= 2002 3% cik HFo] & YRuEEZ A}
Hol FUHA= FHF} JHs}t & A&H 07 T ol sk ZHd] 7|0E
Ao Holth

I O W(<3E 33> %5-), St 7Ht£%‘—‘jr AFAILE AR o3t 2 o
w2k AAHQ ok vlFo] Zpol7} Wt A7 GRS} FEf Cit wF2 177
o] FdE =AZIEE ElolH Y Hue 4349)9lo] FAE NEAT AlLE
99| it HlFo] ¢ At o] 7wt HolH e = dACAM A By 73419
GAZ gol7HA | Fdol A, E3 M dHes i =zadriaEy
EAAGYEBYA LT Y oftnlFe] 2 SWo] AEE Ao Hrh



XEA AREZEAL(1999) 1999dFE 200219779 HAGHR F3A14 <
7R AZE TR gk o] AgE V2R st A 4dzte] AAgE FA
At A S EdE g <#34>9 22 WS =3 Woith

<E3-4> HEs|2AE o] $xeE
- : REREEE}
WA 202 oAl
e B TENEA 19994 = | 20004 = | 200191 % | 20024 %
ESAHA AE T 0 o) 0
PP RA 2] A [ F7HA 2F ] A
A g G FAI = 0 o)
dat ARSI [TAT AR
; e HolEglolah-2 75
9 A
i; f‘;:] . ARgge] 153 (HuBeAgRAAE
= o —f.l_—'—
e o
A 8lo]9)9] AR S| [ o [ °
A e Aug M) °
-4 7] 0k Y ) ° M)
A4 4 K.g}
TA 7 EA A 0] A
zhﬂ]ﬂ}ﬁﬂ l"_fetli} SRS 0 0 o
AHsta qHAMEY 913 1 ZEQT%?’Eﬂ o 0 0
A% B G uau s S R A A A
e ! K AR B 5 A ~ x <
R EIEE ik b
WA 2 ol|719e] AAE A% o*“*oﬂf* A A A A
= 5 =
+4 SRCIEEE B Y o | o
E [¢]
EA]7]ubd o] E =
718 o]9)e] Abe] (1;)] REEE S ° ° R
o Al

) HPARIL FE

M GREL7IEA SN FHYRS} FE2 G& e
stol FPPRALE ] AA S}, T FPARe] 7, dR



A2 EE AR

AR AYES ASEE, BPPRAZHAY AAS BE 47 o) FRPRA
29 79, FRRAZGRS A, BAGEAEY TE 59 ARt Ad
otk 2ad BRARY FE BEeE PPYT AHA AQe9t EFET, GR
289 1Es BRol HolHddt s 5 2 AnBUAAGRALY FEole
= AR ARRT AREA G S FRAERTH A, B3
QT AHA, dolgslolats, A AIRALY Solth IAPRA G
A AFBRBANLY B ARFBIETHRA DY AAAGo] AG7IZ o)
Aol 18En FA=] B AAPY Aoz AYRA e JgTn 2 5
Ik EH AARE QAAY 5 ARG A4 4FAY Aoz gA
% sl Aol

PIGTALAE 712 71PN AN F EEY TFH 4T AR
AS AN Rk ol AT Aol BAROZ Mulzgy] Aol N
AAHOR 20T Btk e Rolw, 24 2 A% WE] JF2 MARE 4F

St BAZNAR FEe ool Aol AR

glof, 4eA EFH HolHsols e A TEHA Ragth o= HeA A4

HolE % 4% SEe] B nEe] FRH A AL HojEHo]x A2
_\_fl_‘

A Qeld] Qadoz B89 ofF Aol A4E & Yo =4
1

AR AGRA LTS 8 G 98 JERAAH ] e 3 iR 2
Azl STle A5l AR FRe] Hojok 718E = Sle A9 Aot 33
A5 LA, Holg o2 59 A Alstel 1 A 718 B R
AF3] sioF & 2avt = %Qolﬂh AolM 2 Aol =ojR =ajth

Algolelel AAE FHLe % §‘r7lﬂ AHsEE, WEQF AEH,
A&E, Soltt TRAE /‘1%/\1 JESF7IEZAZ(1999)oN M= R3S} e, %

| A|2Ee] dejd e 2o dFsiAaY, A
e 712Hes FHHolof st= Q2SR AFSAT HHS} 7], Fu}
, NEGE Al2E, 29 71 5o AR E2 GHE Aol AR 7] g =

ﬁd
s
L
o
1o
re i

[‘-{o
O_A_, of.
)
i.% 2

Ty

=



9, 7187 Qze, a4 wu A4 5 7RH AGES BRI glon, ot A
8] AUHHE A&H0E AQsolol e BEAHY LhTolgy & 4 Atk

web] ARSVEA G} He2 PAHR] FgAT AsE Aoz Btk

2) A7 RS FE

MENAEBZIZA AN A7 RS B2 HAsta A =AS A%
EAREA SRS Tz v st EA7Y
Hel AFo] ARG AH Aus Ay, AR A FR 5 7| Y
Vg 5 FAERE AYSIATHE 34). ol2fd 7 B3 djol]l AF FR3}, EAA
3 AR, A AR} S Add
H7} Al f‘%‘ﬂ"*r/}
Ao Aol A X3 ARdS AXGRS}, wE, 84, A R} 5ol 3
o A{YRS = AN AHE Aibs A 5o EHeR 3 fa E
g =7 EXRYARA LT ARRIo] FRE O] MaA] AHPHALE Fde] 315
A T wE, 87, A JRde gF 44 dF 998 el =i, B4
]

ARl e AR, Y GEFAAER Aol FXIH o FrE 7N T

ired)
L
ot
ro
X
o
>
ox!
G
toby
N
re
)
ot
—
Neoj
O
2
=2
X
rir
oft
o
ol
[
XE
IE
E
Anj
ol
Ao,
-

ojeiy A}elo]

712A 2ol

Frl(}.u.,

A& = 7] 4‘5& HES HlO]Eiﬂ}t 712A) /‘WE 07l glor, o

BAHA TRt AEH o7 AlgE oo} sh= 2SRt & 4 Sl



o H%E,

2

7k At B(AExEAS 884, FHAM

A2 BHARS} £
#44ust Lore] WAY

N
oy

o
oF
il

Njo

0

._QL
o~
oyt

oy

)

il

ol

A, BART FolA 714

o] it A& &

i

Njo
od
ni-

)

ol
K

Ak
ey

AR AES A

ol

o
Hr
i
Njo

ze)
ol
o)
ey

—

-
Eayl

Ag, AT, 54, =28, AY 5 A

o

N

i
Ko

zel

3H-2, AFA 712 A Foll Bek ARdol e E ojgitt

)



EZIET

a, Hske AHY #4 F8ske] A /‘131*4 deE -143}04 HHB 7 e

Fael AP AE s Adelth £k YEALE B FAALE e A

=
AR TEHE Astel 2949 AR AR WA WY YT 283
90w, ol Wk ALANHE FA7| 72

Y N7 ITHuR HNaEd iR

L] R !
TRBEIE M e NEiER e SRR JIES
B2 nHE 24 HOW EATETE BN
SE M FE- HESan Do)
SEIEEEN
BAEEE
BHIMNH

<O8 3-1> M2A| 2P|t ZAZ(EX: MESAl YEe7[&E SH0[X])



3 ChA|Tl Mu|A 7|Hle| &

—

MgAl A AR FolAY A Fol e FRAIAHE A AIUAMH|AE ]

Fohe ZREQHS A2HUR RYY GTE AUSRE Wews A2rHos T

EEEQHA A2Ye ANED 47 AAPE Bokeh & 4 9lom, 24 ¥4

A FES EAE EHo) A7} o7

£ AFs] g FEo= %%%‘—ﬂ Flo|Ae < 117700]w, 72} =4 E 9|
AZb AR 187, AeERA g FH oA NEEALE I8 7, FA 27,
=A N, AR} o7, B 40, A% 20, A 30, E3kd o7l, 34 4, i

7N, A5 Dholw, MEAIe AAHEE 4 A4 2 21£71% 749 %ﬁﬂow%
T 62)olth. W evx Az FF 7, QAL 40, AR 30, AT 4N, &

N, A% 1A, B DN, ZAE 97K, =4l 1K, AR8718 1970, A13718 237H Rk
#1570, BAER] 1470, 2344 47, F3583 370, 84 110, 24 670, 71E4)
Ab 37N, =AIAIE 57N, % 147W, A5/A4 9N, 79 3N, aSd/AH 4N, 4
5 VN, EA7EE 140, 2 7E 70 5 & 192707 &9 F Qi

PRARS B FRALHS A4 ZEEQ XY AL e ARAX
d, ZREQ VA9 B AT sl e AEALH, YR dF 2&3E
3 ARAAEH Soz RS £ 9t}

IZRE Q2 A7 Az"oRs F7/jBEA2H(OPEN), AlF-SA2E, A%
AukAT, A, AsAdBE, AFLaFA T 6o/ Al=do] ik g 2
e A Ths NEHoEE Ay, Wd3Y, AHrAbss), AAsAkeE4
4, AT TAGETHAR, EDMS, Al Ak, Fx2e| AT, AZAAAN,
FTAFEE R, MRS AN, FAASNA R, A7, FUSEE, et
A 51770 Alzdo] gl ol9le] UmA| 16970 WEAF FRA2E ] dgw
(M&5EA], 2003).

oL
\HI
o)

r_{

k)



A3E N eA AR d 94X A

F X}

— —

1. 5%

—

ret
ol

AR Bof HARE S BRARIY HEH £AVMARE RO
789 4 9k

BRRE AolE AAEABYNZE, ARAFHALY 5o GTARBA}
R, Aush AZAE 0 Ang wsFA A 5o Ausug A, AuE s
9 A 5o el A, AE ERAIAE 5 REEAAY 754

o]
= H
Z5) 2 9tk 200095 E 20029747 37 e AkS BAs) BW, JRARE ALY

I TGN ALY ek Bl JF ZloH, ol AR TES Y =g
Tl AR FRe glofM AxE AdM Afshe Aoz H]lth 1999% Me
Al BES7IEAY tiv] A2 BE, BRPHAL S 78, S/ HA2H

e} A7), BeIEA2Re P8 5 ABHAC, BALE ALA, dolE ol
92 5o Age APEA B9k ]635411 B ARIES A BAd g Q%

$4E 52 A2d 5T 9 cﬂola ololHol 3] ule] 253 333

TA 7] ?‘41@}*} & ZAZIEE HolE FEAMYF FEE AJLE FEARIS
E 82 4 Stk 20009578 20023714 370 ik A BE, F
o] 7]ut| oAy Rt of ik H]Fo] AW o] 7wt olE T3] 71%
o]FolA ol &&3l7] g FEE AlxHo]l AstEE AR Atk
19995 MEA] AREVIEAE ] AR B TAAEE A
3}, E*] W AR}, =ATIRE HolE 5 9 ARe FRsEde] 33

229 v &, 1E, 37, dA] S| JdLe d JREA Frg 23



THAIRL AMH] 2 7]

fo, ThAIRL A

2 AUAR AA 54 5 s}

5 O

1o

oj

ARAESA Y SO Wy YR 3ust A

ol A=

=
=

|
o2

=
N

iji

o

AEAR A S

<]

AH A

&

oA AlRlel] of

N

o
671,

=
5

Me BPYESE A2H

-
.

o]

al

5
A A FRAEIA AIAR(ZEE Q3|2 dA) AAH0] Sl A2

o
.

A
d.o
o

oF
i

&3

g

o] 1774, -3 %

540] g A2

3| AAA 7}
Al2Elo] 169702 H-40] 9]t}

1o

ol Fa o] Mg

ol A FH

H,

1

o
a=

A A EI L 7R Sohoh AR AA, AR wS

o

AHAZETL] AAE F

H

g

2
&

oo WA F24

Ao Z Holt}

g

8

7}

a4 w)

]

A
=

|

o

N
\mo



Bt NEY 7Y 43

d

&r
<
i<d
K

I+
KO

4

di

i<l

M1

B NE 7Y

3]

i<r
<n
i<d
KK

i
KO

\

M22 MEAN DN



AR T4

3

1x_4'3j

(EETEY

4

D2

A%

Ald AARE F

ZHARY Frg o]FojHgoy}, A 7)ZAA

Fof thel @A Au] 2o

5

< 7 =1

ER!

3)
)

zotg 75

AR 2

&

Sl o

o

= T A& Aotk o

1

0]

AR GA, 2Pal T1zAA G AR R = 5

o3
==

NNE= 3

Aqr

o
o

1 Uelrtol & =}

3

ZNZAXGA Q] Atolol A FARATA| 7} B

31} 7]k 9ol WRe) £

[e]
=

4



D #3749 a4 7Iv JrkE 93 AuA 2l
(1) Accenture®| E-government service maturity index

ARl g3 71%d, JAH 28YL $P53 e BA70) (Accenture)]
A AA BAT AR ARG AN2E AR A2 JEEE AL o]
Brhekleh o] Ae LRIOR olg FFsd Mul &, 2 Aulze] IAE, A
Hl2o] Aud A= §& 71FOR e o] B¥L Service maturity 70%2+ CRM

30%9) AEAS F3 o2 278l £9)(Overall maturity)E 243HA s ok



<E 4-1> Accentrue?| MAHE MH|A Mk X HEF

Criteria

Definition

Publish-Passive/Passive |4} Eol] AHZ A

FaE A elglolt 48R}

Relationship AE7Ee AAA AR A ool gl AS
Service | Interact-Active/Passive [AHEAE AAAH o2 AH9} ﬂTrH AolAE & <
maturity Interaction Ro A¥= a8A ¥
Transact-Active/Active |AH8AF9} A57F AAH oz AFYAAS & &

Interaction

M=

A= Hol gl AR

Insight

A S ohis)
a7] flafe] o] ARE

K
0]
%

AFEA}7E o] Ao WHEEl = ]/] Que
ur}

48

A

L

L

A= Xﬂ

A o5

Z] x} -] ]

Interaction

shtel YApolELh 259

= OJM].O]E 7&3%1 2~ 0)

I

T EFS.
=< =2

>4

o

_{

F3to] vl

CRM Organization

Performance

%A

FESE WAZ AR AT LT

Goll BtFo] Muj27h 24 5k50] Ql=A] ofF

Customer offerings

Al e A ALgAe] B oA
W g 5 Qg gk X

i

o Apgel] B A

Az GEE F 9

Networks
= A A5
frovative Leaders  [F2 TS A% AHl2 A5 nol A
nnovative Leaders W% A% 50%0| 4
233 222l Auj29} CRM W] & Hol
Levels of .. = Ao
o 1 Visionary Challengers |+ 7%
vera HEE AE 40% o4
Maturity

f=4
A

Emerging Performers A 7FsAo g A

ek Aa 30%~40%

He wael A, g

(2) UN DPEPA2| E-government index

frdl FF7BAE A E 2 (United Nations Division for Public Economics and
Public Administration)®} 7|=3 4 8}3](American Society for Public Administration)
AME fral L= 19079 20019 AARE =gy, A}, 398 A5 4

stk 2o @A) A4

=]
7

R4g AR Aolehn
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M AARRE TER 4 UE 5YS
YRE fAR9T Usd BT 5

E-oovernment index)E AAIER=HE ol ) AMH]A =X (Web presence
& p

A#ststo] Hlwstuzk sl webA

Qe M WFR AARE A

measure), FAINZE} =% (Telecommunications  infrastructure measure), 1A

Z2(Human capital measures)Z /= o} it

e

4wz

- Web presence measure : 3 Uehe] 2213l GAE detdt 210 F 58AQ
t o] Emerging, Enhanced, Interactive, Transactional, SeamlessZ T/ %|]
Ak

<# 4-2> UN DPEPAQ| 2z2fel MAFY S MHu[A ChA

Stage e-government

Emerging |An official government online presence is established

Enhanced |Government sites increase; information becomes more dynamic

Users can download forms, e-mail officials and interact through the

Interactive
web

Transactiona . . .
) Users can actually pay for services and other transactions online

Seasmless [Full integration of e—service across administrative boundaries

- Telecommunications infrastructure measure : ©] A%+ ICT infrastructure &
F= AT T e V1R o FEeE F4H] 3
- PCs per 100 individuals
- Internet hosts per 10,000 individs
* Percentage of a nation’s population online
* Telephone lines per 100 individs
* Mobile phones per 100 individs
* Televisions per 1000



- Human capital measure : A|¥1E0] 22k A

il
]
ok

283 T e A9, 713,

9% 5¢ sekd Z3AHe:

* UNDP(United nations development program) Human development index :

@ 71=

- Information access index : ZXEo] A AV wjEsAY ZEEE R

- Urban/rural population ratio : ioﬁ]

7P W%, A 4334 (economic viability), B 5 EHA|EoF SHARXZ

T Atk

i

AR G Aedd 5 Y 78 NFH ax5o] 3] gtk
77} o Be Yell e 947
B A2z} 2AAC0] Hlale] 2 Bgo] B 4 glrhe SN AR

AR CHH| HEateE HIHKE(1999)
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During a transitional period to the Information-knowledge based Society, the public
sector are trying to reform the structure of administrative organization continuously.
This efforts focus on the organizational restructuring and reengineering to promote the
public service.

Korean government is engaging in government reform based on the new governance
paradigm. That means to establish the Korea e-government. This e-Government is
designed to actively counter various changes occurring in the administrative
environment. Recently Korean e-Government declare the Road map of Korea
e-Government. It includes three major objects, that is to say, 1) to establish the
network government for the public service renovation 2) to perform knowledge-valued
government system 3) to broaden the e-democracy with the people’s direct
engagement. This Objects of e-Government Road map is to achieve the decentralization
and participation government.

Following the Korean e-Government Road Map, Seoul Metropolitan e-Government has
made the vision of Seoul e-Government as the ’citizen—centric information city of
world standing, e-Seoul’.

Despite these efforts to create the citizen—centric e-Seoul, many sectors still do not
fully understand the apparent effects of digitalization to their organization and work
process. Digitalization of government organization includes not only establishing
information system infrastructure, but also includes efforts and abilities to establish
virtual partnership with various strategic partners. According to the evaluations of 2003
Korean e-Government performance, there are the lacks of macro vision and
coordination system of partners(such as inter department and intra department) and
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evaluation system.

Therefore, to achieve the proper trajectory of e-Government, we should develop the
evaluation indices system for the adequate and diverse measurement.

This research includes four parts as follows. First, we review the theoretical approach
of e-government paradigm. In this part, we research the general concept and the
development and the commons and differences of e-government between central
e-government and local e-government. Secondly, we evaluate the existing the indices
of e-government performance and propose a new evaluation model of Seoul
e-government performance. And that, we have the validity test of the new evaluation
model with the public servant survey. Thirdly, we facilitate the pilot project for the
example application of new evaluation indices model to the OPEN system and analyse
the implications of that.

Finally, we summarize our study and recommend the organizational Value-added and
citizen—centric perspectives of Seoul e-government based on the implications of the
pilot project.
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