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48 % 9
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U A olol wet AFE FAAA (e dE)de ¥
A2(Rousseau, Sitkin, Burt & Camerer, 1998). 23] AlFE 8

92 AEe 9% A Hea 2dow BFea Ahdel BHazio
L
[e]

%o

4421 7]tl(confident expectation)$t F 2k & 9] 14 (willingness to be

)
5
5
=2
B
o
fujn
R
facs
oo

>
il
10
DO
S
S
&

2 Y] B A FE AR - ATl o]27]7kA] AAEY
of #Agle] ‘A4 7]l (confident expectation)' 9} ‘AHAS F
Jejo] T+ A (a willingness to be vulnerable)& 183 A &E ol 4]

o
TAE AlFe] A e Qoo Fo¥ LAY M AF deHe 49

+ Mayer, Davis, and Shoorman®ll 2|3l A|AJ¥ ‘AAS Fokek Aejo] Fd &
AP (willingness to be vulnerable) .

Mayer, Davis, Shoorman< “gti®o] 7oAl 83 455 Faq Aol
o AstAA e FASAY HAT F Jd=u sk A Addgle] A
ol Fgol wheh AT = A= A9 FHokske 7170l A (willingness to
be vulnerable)dF= A0 2 A9 3H1995: 712).2)
Aol digk w=o7b Aegh Akl gA|E AAE 2AAT 5 thdE Lofel
Al o] FojF oy AgUdel it a2 Qg ko] WA o
bx] AlFol #sto] FSjetA ool Aole vy 2E
AEE B o=t el gk S Tlddl SAste] Y-S Wols
olf = xR A= Al JHds

rlr
o
of

X
ro

- ol AHMNEE s

A
willingness to be vulnerable), ii)=#4 71d, i) AFEA ?z].

2) The definition of trust proposed in this research is the willingness of a party to be vulnerable to the
actions of another party based on the expectation that the other will perform a particular action important

to the trustor, irrespective of the ability to monitor or control that other party.
3) Trust is a psychological state comprising the intention to accept vulnerability based upon positive
expectations of the intentions or behaviour of another
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Al (relational based trust), A=
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(calculus based trust),
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A2(Rousseau, Sitkin, Burt &
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Camerer, 1998 : 398-401).

o

J= A 7 g 2o R

[e}
X

o=
T

ol

}

3|
Rr

}E}

754, 284, Macaulay(1963)

. AAT FAlS B BARARe] o &

s}
=

&

oy

oju

Z|(deterrence based

]

A
Al

5%, oA

7}

B
=

Fed AdEel AT A=AZE S A o] AAA

_15_



BN
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901 2Fd (Powell, 1996 : 52)
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fu

A57] S1eiA

4, Azle] 7|5
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M e A== H 23 (Dore, 1983; Noordewier,

=
=

John & Nevin, 1990).
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- @ 7B A9(Openness Dimension): 7H3 AF Aw s ALY, 24FF
o N A ik A= AlFE el ABH(Gabarro, 1987; Ouchi,
1931). Butler(19D) = 7H7de] M=o 434 =
A E o] WA el AAsta Az o Ao gk NFHE FAF
(Atwater, 1983 Ellis & Shockley-Zalabak, 1999; Nanus, 1939; Schutz, 1994;
Whitener, 1998). Ellis®} Zalabak2 &r¥& 1] ¢rto] ofuje} gt <]

wdo] AU Aoz ANHEAt Fasttn §.

]
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| Ao mA B (e DSk AF(AF)S oA9A defsh=vsl=
A3 #AE Burke, 1954; Cheney1983a, 1983b; Tompkins & Cheney, 1983).
TAYE] 24 TN H 2 Mgy aR4S Busty, gz
Ao FAo]l AORNH A9Hol Sltpa =W v FEo A4
YR (Dwivedi, 1983, Leana & Van Buren, 1999, Morley &
Shockley—Zalabak, 1991; Schall, 1983). ¢]&lgt &dA ¢ A7} 2 7
wuAeld e MFEe Ay Ae AERTEls &
Shockley-Zalabak, 1999).
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HI7NIA Y. olgfst Az W2 A" g843 FAA 98t o 24

9 (Costigan et al., 1998: 309).

Costigan et al.(1998) AlZ|e] Ao 2 A4 21 (cognitive based trust)
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%] (institutional trust)®= ©l9F AR FZ2EHZ

]

2. 7%

]

<

_Z#O
)
Ny

9]

=2

159

189

)

(Costigan, Ilter & Berman, 1998:309-310)2 3]

=%
o

njn

=
=

g5te] HaAT

7]

Hart, Capps, Cangemi®} Cailouet(1986)=

=
1,

T(system-wide variable),

g

McCauley 9} Kuhnert(1992)= Al

7hA

3

2

33
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TALEY 249 dofl tigt 4Ael4d Fo(psychological involvement)&
3l 7he Dd ) zpelddE el 713]9] Fof ®Ha 84w b, A A
o] e T HAgo] Fasitia 3

rlr

Carnevale?} Wechsler 5& ZZTAYES Ao Hge = Q90w %
2139171 (organizational climate)E A4kl Sl 2297 3-8k
o] A4S AAS|E st NFHPHE W EE Afels Q907 I T

M= Y $-E, T T8 =9 ¥ (Carnevale and Wechsler, 1992;
1

B

£ 3 %(Koys and Decotiis, 1991; Mooreman, et al., 1993; Doney, et
1998; Whitener, et al., 1993). =3 @3} a5 FA
TR Yool AstEa Exet 7HAY -+
(Carnevale and Wechsler, 1995; Doney, et al, 1998) oA ™ @A 2 &
gdo] mokAaL 713594 PEell tiF felo] wopoma JPEA
2% AR FH7F dEei. oy, 249 #Heo] A@Aola Tyt U]
ol & FAsHA olFAd A = 4
o QIApgo] HxpA Aeje] SWoA Ao A AR V]E 9
al  FAA  olFAAE= ZAAME AT FUHE
Konovsky, 1989; Korsgaard and Roberson, 1995).
Whitener, et al.(1998)= 5ol tigh 218219 Al J&s = 89&
oA A= WHFsletal ols AAE dEe] d34 (consistency)ol ™, EAE
Blo] A (integrity) o™, AAE EA19 -9 $1% (sharing and delegation

of control)°]™, WA= AFYAol ol tAA= #AH9 3E™(demonstration
of concern)¥. WEfe] WAAGL Lo} PB5& AEste] 1A (integrity), 84
(honesty), =94 EA(moral character)d] w3 =4S ARAIA ¥
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F 458,703 225880 154,075 128223
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R% o wglat - 097 .006 .005
x* p< 05wk p< 01 ek p< 001
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